
CLAIMSTARTNOW

Report your auto, property, liability and cargo claims from virtually 
anywhere, 24/7 using our online reporting platform.

It’s available for anyone who needs it:

•	 Insureds
•	 Agents
•	 Third-party claimants

It’s a quick and efficient way to:

•	 Provide us the information we need to start handling your claim
•	 Confirm your claim has been received
•	 Have your claim assigned and reviewed 

You’re able to ease information entry by:

•	 Viewing and selecting your policy and vehicle information
•	 Utilizing features to avoid duplicative data entry
•	 Uploading files, photos or videos with your claim

You can access this web-based application here:

https://claimstartnow.gaig.com/

ClaimStartNow is Mobile Friendly! Use it to file all your claims on-the-go.

Questions on your log in or need support? 

Email: ClaimStartNow@GAIG.com
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Online portal may not be available at all times. Coverage not available in all states. Coverage is subject to underwriting. Refer to the actual policy 
for a full description of applicable terms, conditions, limits and exclusions. AgriBusiness® Division policies are underwritten by Great American 
Insurance Company, Great American Insurance Company of New York, Great American Alliance Insurance Company, and Great American 
Assurance Company, which are authorized insurers in 50 states and the District of Columbia. The Great American Insurance Group eagle logo and 
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