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AgriBusiness® Quoter
Creating and Managing a New Quote in Agent Portal

The AgriBusiness® Quoter in Agent Portal is designed to make quoting and issuing eligible AgriBusiness® policies 
straightforward and efficient. This guide provides clear, step-by-step instructions to help you move confidently 
through each stage of the process—from starting a quote and confirming eligibility to issuing a policy and managing 
submissions. Whether you are new to the quoter or returning to complete or update a submission, this document serves 
as a reliable reference to help you work quickly and accurately.



1. From any page, click Start a Quote and select
AgriBusiness® from the drop-down menu.

2. On the next page, select a Division from the drop-
down menu (AgriBusiness should be pre-populated).

3. Select a Producer Code from the drop-down menu.

4. Under Available Products, do one of the following:

a. For Individual Horse Owner, click Get Started to
use the online quoter.

b. For Race Horse Owner, click Get Started to use
the online quoter.

c. For Other AgriBusiness Products, click Go to
Applications. This will send you to the Resources
page pre-filtered for AgriBusiness applications and
forms that you can preview or download.

NOTE: 	 Please use the Continue and Back buttons within the quoter to navigate 
from page to page. Using your browser’s back and next buttons may disrupt 
your progress and cause unexpected issues.

NOTE: 	 The Producer Codes that display will be associated with your user ID.

TIP: 	 Click the carets ( ) next to each product, to find out more information 
about the products and download the PDF application if you prefer not to 
use the online quoter.

NOTE: 	 You can use the online quoter for Individual Horse Owner and  
Race Horse Owner policies only

Starting a Quote
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Checking Eligibility

c.	 Select Yes or No for each of the required 
questions that appear.

d.	 When finished, click Continue.

5.	 Under Risk Information, do the following:

a.	 Select your Country and State/Province from the 
drop-down menus.

b.	 Click Continue.

NOTE:	 If you select a State/Province that is ineligible for AgriBusiness, you will get 
a Decline message.

NOTE: 	 Depending on your answer(s), you may get a message redirecting you 
to the correct application or a decline message if ineligible. A link to the 
PDF version of the correct application or contact information for the 
underwriter will be provided.



8.	 Under Horse Details, do the following:

a.	 Select the Number of Horses from the drop-
down menu.

b.	 When finished, click Continue.

9.	 Under Additional Insured, for Does the applicant 
want to list Additional Insureds?, do one of the 
following:

a.	 If you are NOT adding an additional insured, 
select No, click Continue, and skip the Adding 
Additional Insureds section of this document.

b.	 If you are adding an additional insured, select 
Yes, then click + Add Additional Insured, and go 
to the Adding Additional Insureds section in this 
document.

6.	 Under Insured Details, do the following:

a.	 Enter the required information for the Insured 
Details.

b.	 When finished, click Continue.

NOTE:	 The Expiration Date will default to one year from the Effective Date. You 
can override this date by clicking the calendar icon and selecting a different 
date.

NOTE: 	 You must select a Form of Business from the drop-down menu to display 
the appropriate name field(s).

7.	 Under Primary Risk Location, the information will pre-
populate with the applicant’s mailing address. You can 
edit this information as needed.
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Filling Out the Application
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Filling Out the Application (Continued)

11.	Under Bill Payor, do one the following:

a.	 Select Yes to find an existing billing account. If 
multiple matches are found, please select the 
desired billing account for the insured. If no match 
is found, you will need to select No and create a 
new billing account.

b.	 Select No and enter the required information to 
create a new billing account.

NOTE: 	 The required information will pre-populate with the Insured’s name and 
address but this can be edited.

NOTE: 	 If you want to go back and make changes to the information listed, simply 
click Edit to return to that section. From that section, click Continue until 
you return to the Bill Payor screen and can click Get Quote again.

NOTE: 	 Applications, prior to generating the quote, will expire after 90 days.

NOTE: 	 Be patient, it may take several seconds for the quote to generate.

c.	 When finished, click Get Quote.

d.	 In the Confirmation pop-up window, check that 
you’ve read the Insurance Fraud Warning 
Statement, then click Get Quote again.
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Adding Additional Insureds

10. In the pop-up window, do the following:

a. Select Company or Individual to display the
appropriate name field(s).

b. Enter the required information.

c. When finished, click Add Additional Insured.
You will return to the application page with the
additional insured added to the table.

NOTE: 	 Once an additional insured has been added, you can edit an additional 
insured by clicking the pencil icon or delete an additional insured by  
clicking the delete icon.

d. When finished adding additional insureds, click
Continue and go to the next step.



NOTE: 	 Be patient, it may take several seconds for the policy to issue.

12. On the Quote screen, you can do the following:

a. Click Download Quote Letter.

b. Click View or View/Edit any of the available
Submission Details.

c. Edit the Policy Effective Date.

13. Click Issue Policy.

NOTE: 	 For information on how to submit a quote with an Incomplete submission 
status, go to Submitting a Quote with an Incomplete Submission Status in 
this document.

14. On the Issue screen, you can do the following:

a. Click Go to Quotes Submission to view your list
of submissions and their status.

b. Click Start another quote and return to the
beginning of this document.
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Quoting and Issuing the Policy

Note:	 The following rules apply to quoting the policy before issuing:

• Quotes are valid for 7 days beyond the policy effective date or 30 days from today, whichever is sooner. 
• Application changes are allowed for 30 days.
• Quotes Expire 30 days after generating the quote but prior to issuing the policy.



To access a quote with an Incomplete Submission Status 
from the list of submissions on the Quotes screen, do the 
following:

1.	 From the Quotes page, use the Search bar to find the 
quote with an Incomplete Submission Status (see 
Status definitions below).

2.	 Click on the kebab icon (  ) in the Action column and 
select Review & Edit.

3.	 On the Quote Summary page, do one of the following 
options:

a.	 Issue the quote (go to the Quoting and Issuing the 
Policy section in this document).

b.	 Make changes and re-quote prior to issuing 
(go to the Re-Quoting the Policy section in this 
document).
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Accessing a Quote with an Incomplete Submission Status

NOTE: 	 If the Quote’s status is Expired, contact your Underwriter for assistance.



When viewing a quote, there will be an error under the 
Policy Effective Date stating the Effective Date must be 
on  or after a certain date and the Issue Policy button will 
be grayed out. If application changes are still permitted, 
follow the steps below to update the quote’s Policy 
Effective Date.

Updating a Quote When the Effective Date is No Longer Valid

1. On the Quote screen, under Policy Expiration Date,
click Edit.

2. In the Insured Details modal, click the calendar icon to
update the Effective Date.

3. When finished, click Save.

NOTE: 	 On the Quote screen, the Quote will be removed and the ability to 
Download the Quote Letter will be disabled. The Submission Details will also 
be updated to say a re-quote is required.
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Re-Quoting the Policy
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Re-quoting a policy may result in a rate change depending on the updates made. Before you re-quote, see Updating a 
Quote When the Effective Date is No Longer Valid section in this document.

1.	 On the Quote screen, do the following:

a.	 Scroll down and check the I’ve read the 
Insurance Fraud Warning Statement.

b.	 Click Re-Quote. Your policy will update with the 
new quote.



On the Quotes page, you can search, sort, or filter your 
submissions, check the status of a submission, and view 
a submission.

1.	 Search, sort, or filter your submissions to find the one 
you’re looking for:

a.	 Enter the Insured Name, Submission ID, or 
Reference ID in the search bar, then click 
Search.

b.	 Select an option from the Sort By drop-down 
menu.

c.	 Click Filter to open up the Filter panel and select 
one or more of the criteria listed.

2.	 Click on the kebab icon (  ) in the Action column to 
select your available options based on the status of 
your submission.

3.	 Make any changes and continue processing your 
quote.

NOTE: 	 To return to the Quotes Submissions screen, click Exit.

TIP: 	 Click the caret (  ) to display submission details.

Searching For and Viewing a Submission

Note:	 After Issuance, the submission is viewable on the Quotes page for 24 hours, after which it can be found on the Policies page or the Dashboard. Quote that are Not Issued will 
remain viewable on the Quotes page.

Link: 	 Search, Sort, and Filter Policies - Agent Portal Quick Card
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https://gaig-my.sharepoint.com/:b:/p/nbrave/EdondHoVC3NCssMH3LfPCbwBptNr3VzBjW94EVtxUB-oyg?e=ouq3tT
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