Okta Verify User Guide

Okta Verify is a multi-factor authentication process that you will use to provide extra
verification when signing into GreatAg®.

Enter your GreatAg Login Information:
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Need help signing in?

To use the multifactor Authentication, you will choose from: Text (SMS), Voice call, email
verification or through the mobile app. Choose your option.
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Set up multifactor authentication

tional optional

fa ish

Enrolled factors

e Okta Verify
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Additional optional factors

@ Voice Call Authentication
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Setup
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Enter a verification code sent to your
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SMS (Text)
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Select SMS
Authentication /4 N\

Your company requires multifactor

Set up multifactor authentication / |.- @ |

authentication to add an additional layer of
security when signing in to your account
Enter your cell Receive a code via SMS to authenticate
Setup required

phone number,
SMS Authentication B
@ Enter a single-use code sent to your to receive a \

mobile phone Code.

Configure factor Back to factor list
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You will receive a A\
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Enter the code ——
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Enter Code

After entering the
code, select verify to
complete the process.

Back to factor list
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Voice Call
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Select Voice Call GREATAMERICAN
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Setup Follow phone call instructions to
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Back to factor list
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Follow phone call instructions to
authenticate

Haven't received a voice call? To try

You will receive a again, click Redial
code on the
United States *
phone call, enter
the code. kil AR After entering the
B e code, select verify
to complete the
Redial process.
Enter Code

Back to factor list
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Email Authentication

e Okta Verify
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Select Email
Q Voice Call Authentication Authentication.
[ ticat Set up Email Authentication
. = T e Select Send me :
the code. Send a verification code to your registered

email.

Send me the code

Back to factor list
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You will receive N\ 4
an email o After entering the
providing a code Set up Email Authentication code, select verify
from Okta, enter A verification code was sent to to complete the

D..s@gaig.com. Check your email and enter

the code. process.

the code below.

Verification code

Back to factor list
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Okta App

The Okta Verify app configuration is set to “remember” users for 12 hours.
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— Select your type of e d
e : device.
N - . Setup Okta Verify

Select your device type

Setup Okta Verify
Select next to

Select your device type CRA S
download from the O Android
O iPhone App Store or
(O Android
= GOOgIe Play e Download Okta Verify from the App
Store onto your mobile device.

Back to factor list

Next

Back to factor list
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Use the QR Code TS
when prompted for ' e \ -
0 setup. /

Okta Verify
Setup Okta Verify Send Push and

Enter code to
Launch Oktz
application on your . . Complete the

mobile device and

process.
select Add an account.
Enter Code
| Verify
Can't scan? Check the box to automatically
have pushes sent in the future.
Back to factor list —_— [] send push automatically

Back to sign in
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