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PERENNIAL AND WFRP UPDATE DISTANCE LEARNING

WELCOME, INTRODUCTIONS, AND OBJECTIVES

Welcome attendees and introduce Great American Trainers

Provide overview of training requirements and objectives for the meeting
Provide expectations/requirements for State CE credit hours

CIML RIGHTS

Review Civil Rights regulations and Justice for All Poster requirements.
Review responsibilities related to Program Outreach Efforts
Review Limited English Proficiency (LEP)

*Polling guestion 1:

POLICY/PROCEDURE REVIEW/UPDATE

Review pertinent changes and updates to Basic, Crop and Special Provisions
Review changes and updates to programs including pilot programs

Review 508h products released by RMA

Review changes to the Written Agreement Handbook

2024 (8/31) ACTUARIAL CHANGES
Review pertinent updates to t-yields, dates, rates, special provisions,
type/practice, options, subsidy factors, and prices.

*BREAK

*Polling question 2:

5 minutes

3 minutes

(20 minutes Total)
5 minutes
5 minutes
5 minutes
5 minutes

(20 minutes Total)

10 minutes

3 minutes



PRF, APICULTURE, AND RI
Provisions updates
Changes, compliance and audits

CLAIMS

Review industry results and emerging issues related to claims
Review loss procedures and handbook updates related to MPCI
Review record-keeping requirements

*BREAK
*Polling question 3:

WFRP AND MICRO FARM POLICY UPDATE

Review pertinent changes to Whole Farm Revenue Protection and Micro
Farm Policy changes released by RMA including WFRP and Micro Farm
handbooks, provisions, and actuarial

WRAP UP, REVIEW, QUESTIONS

Review additional training opportunities provided by Great American.
Q&A

Closing comments

*Polling question 4:

ADJOURN

(15 minutes Total)
10 minutes
5 minutes

(15 minutes Total)
5 minutes
5 minutes
5 minutes

10 minutes
2 minutes

15 minutes

2 minutes
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2026 Perennial and Whole
Farm Revenue Protection
Update Training

Fresno Regional Office
Welcome! We'll get started at 9:00 am.

Disclaimer

The following presentation is for information and discussion purposes only. Any views or opinions expressed are the speakers’; shall not be
construed as legal advice; and do not necessarily reflect any corporate position, opinion or view of Great American Insurance Company, or its
affiliates, or a corporate endorsement, position or preference with respect to any contractual terms and provisions or any related issues. If you
have any questions or issues of a specific nature, you should consult appropriate legal or regulatory counsel to review the specific
circumstances involved. The Great American Insurance Group eagle logo and the word marks Great American® and Great American
Insurance Group® are registered service marks of Great American Insurance Company. Online portal may not be available at all times.

Crop Risk Services, Inc., 132 S. Water St., Decatur, IL 62523, CA license number: 0G66571 . Coverage description is summarized. Refer to the actual policy for a full description of applicable terms, conditions, limits, and exclusions. Policies are
underwritten by Great American Insurance Company and Great American Alliance Insurance Company , authorized insurers in all 50 states and the DC. Great American Insurance Company and Great American Alliance Insurance Company are
equal opportunity providers. In accordance with Federal civilrights law and U.S. Department of Agriculture (USDA) civilrights regulations and policies, the USDA, its Agencies, offices and employees and institutions participating in or administering
USDA programs are prohibited from discriminating based on race, color, national origin, religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital status, family/parental status, income derived from a public
assistance program, political beliefs, or reprisal of retaliation for prior civilights activity, in any program or activity conducted or funded by USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by program or
incident. Persons with disabilities who require alternative means of communication for program information (e.g., Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or USDA's TARGET Center at
(202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877- 8339 Additionally, program information may be made available in languages other than English. To file a program discrimination complaint, complete
the USDA Program Discrimination Complaint Form, AD-3027, found online at www.usda. da-customer and at any USDA office or write a letter addressed to USDA and provide in the letter all of the
information requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit voumomp\e ted form or letter to USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400
Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email: program.intake@usda.gov. © 2024 Great American Insurance Company, 301 E. Fourth St., Cincinnati, OH 45202. All rights reserved. 5694-CRP
(07/24)
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Perennial and WFRP
Update Training Manuals

The Perennial Update Training

manuals are available in GreatAg®

HIGHLY CONFIDENTIAL — DO NOT COPY

Albany

Eau Claire

Fargo
Agent Training » Fresno
Crop University General
eClaims ’ Lawrence
GreatAg b Peoria

Training Manuals»

»
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Civil Rights &
USDA Outreach
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Topics

 USDA Office of Civil Rights

» USDA Non-Discrimination Statement
* Limited Resource Farmer

» USDA Outreach Programs

« Limited English Proficiency

13

Civil Rights

 USDA Office of Civil Rights’ mission is to provide leadership and direction for the fair and
equitable treatment of all USDA customers and employees while ensuring the delivery of
quality programs and enforcement of civil rights.

« Civil Rights Homepage: https://www.rma.usda.gov/about-rma/civil-rights

« Office of Assistant Secretary for Civil Rights: https://www.usda.gov/oascr/home

14
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“AND JUSTICE FOR ALL” Posters

 Must be posted and visible to customers in Agent’s office
* Available from Great American’s print shop

* Ensure you have the most current poster

* The version of the current poster is AD-475-A

+ Version date is March 2025

15

Producer Accommodations

If a producer has a disability or has special needs, we as GAIG are required to make such
accommodations that will provide the producer with equal service.

These accommodations may include:
 Meeting a producer at a public place, such as a library
* Meeting at the producer’s house
* Providing services via internet

« Providing building accessibility, such as a wheelchair ramp

16
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Civil Rights

* RMA will conduct periodic reviews to assure compliance and awareness of Civil Rights
* Review AIP business for particular state

* Interview AIP employees and adjusters

* RMA can visit an Agents Office and conduct Interviews

17

USDA Non-Discrimination Statement
+ Agency websites must contain the Non-Discrimination Statement and/or can contain links to the
RMA or USDA Office of the Assistant Secretary for Civil Rights

« RMA Non-Discrimination Statement website: https://www.rma.usda.gov/about-rma/website-policies-
important-links/nondiscrimination-statement

* All agency letters & brochures intended for MPCI customers must contain the Non-Discrimination
Statement DSSH 503 RMA Non-Discrimination Statement

Example GAIC Crop Division Website-

18
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USDA Non-Discrimination Statement

The U.S. Department of Agriculture (USDA) prohibits discrimination against customers,
employees, and applicants for employment based on:

Race *  Age

Disability *  Religion

Reprisal »  Marital and Parental Status

Color +  Political Affiliation

Sex * Income derived from a public assistance program

National Origin

19

Complaint of Discrimination

USDA Office of the Assistant Secretary for Civil Rights

Complete the USDA Program Discrimination Complaint Form found at: https://www.usda.gov/about-
usda/general-information/staff-offices/office-assistant-secretary-civil-rights/how-file-program-
discrimination-complaint

Call: (866) 632-9992 to request the form

Email: program.intake@usda.gov

Write a letter to: U.S. Department of Agriculture, Director, Center for Civil Rights Enforcement, 1400
Independence Avenue, S.W., Washington, D.C. 20250-9410

Fax (202) 690-7442

20
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Complaint of Discrimination
If you require alternative means of communication for program

information (e.g., Braille, large print, audiotape, etc.)

Contact USDA’s TARGET Center at
(202) 720-2600 (Voice and TTY)

21

Limited Resource Farmer

Purpose is to ensure that USDA programs are administered in a way that enables small or
limited resource farmers to maintain and develop such smaller farming operations

A Limited Resource Farmer:

* has direct or indirect gross farm sales not more than the current indexed value in each of the
previous two years

AND

* has a total household income at or below the national poverty level for a family of four or less
than 50 percent of county median household income in each of the previous two years

https://Irftool.sc.egov.usda.gov/LRP_Definition.aspx

22
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Limited Resource Farmer

* Online tools and resources can be found at:
https://Irftool.sc.egov.usda.gov/DeterminationTool.aspx?fyYear=2022

* To obtain:
* Prices
* National Data
» State/County Data
» Historical Data

23

USDA Outreach Program

 USDA has established the Office of Partnerships and
Public Engagement (OPPE) to develop and maintain
partnerships focused on solutions to challenges facing
rural and underserved communities

 OPPE offers education and resources through targeted
marketing activities

 Underserved customers include:
* Minority Farmers/Ranchers
* New or Beginning Farmers/Ranchers

 Small Specialty Crop Farmers, Organic Farmers, and

https://www.usda.gov/partnerships

Other Farmers with production practices that are different
to the area

24
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USDA Outreach Program

To get involved:

« Contact your local outreach coordinator
through FSA's outreach initiatives

* Subscribe to OPPE’s email list for Topics of
Interest

» (o to the outreach website for more
information

https://www.fsa.usda.gov/programs-and-
services/outreach-and-education/index

25

USDA Outreach Program

USDA Mission Statement:

“To serve all Americans by providing effective, innovative, science-based public policy leadership in agriculture,
food and nutrition, natural resource protection and management, rural development, and related issues with a
commitment to deliverable equitable and climate-smart opportunities that inspire and help America thrive.”

RMA Equity Action Plan

» USDA is reducing barriers to various programs and continues to improve support to underserved
farmers, ranchers, landowners, businesses and communities by providing insight and incorporating
inputs into policy improvement and development.

» RMA continues to develop, promote and improve insurance policies tailored to the needs of small-scale,
urban, organic and specialty crop growers.

26
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USDA Outreach Program

» RMA's overall goal is ensuring the Federal Crop Insurance Program functions efficiently, meets
customer needs, and is available to as many producers as possible, all while protecting the
integrity of the program.

» RMA will continue to develop and focus on various targeted outreach initiatives for underserved
and limited resource farmers and ranchers.

» RMA will continue to actively assess, analyze and provide various forms of feedback through
various stakeholder interactions (listening sessions, roadshows, etc.) to identify and evaluate
program gaps and vulnerabilities that are present to historically underserved producers.

27

USDA Ag Census

USDA has a 2022 Census Publications available on their website to become more aware of
underserved farmers and ranchers due to their Race, Ethnicity & Gender

To access the information (which was released on 2/13/2024) go to:

https://www.nass.usda.gov/Publications/AgCensus/2022/index.php#full_report

28
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USDA Ag Census

The census data can be
viewed by

state or county.

https://www.nass.usda.gov/Publications/AgCensus/2022/Full_Report/Volume 1, Chapter 1 State Level/

29

T
Limited English Proficiency (LEP)

Who is a LEP Individual?

« Does not speak English as their primary language and who has a limited ability to read, write, speak, or understand
English
« Executive order 13166 requires federal agencies and recipients to create language assistance plans, to ensure their
activities provide access to persons who are LEP
* RMA has ensured translation of more than 32 Federal crop insurance documents into five languages, including
Chinese, Hmong, Punjabi, Spanish and Tagalog.
AIP LEP Plan:

« If a LEP individual requests an essential document (i.e., policy) in a language other than English, the AIP will
request a copy of this document from RMA in the specified language and provide it to the individual

« |f a LEP individual requests oral translation services, the AIP will contact the Regional Office LEP Coordinator in that
region for a listing of RMA accepted translation services, or use another accredited translation service of their
choosing

Contact your GAIG Compliance staff for details or visit our website:
https://www.greatamericancrop.com/language-assistance

30
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T
GAIG LEP Webpage

31

GAIG LEP Webpage

The website contains:

» Alist of GAIG LEP Contacts who will help you obtain forms, provisions,
interpretation/translation services.

» Links to:
v" RMA's Spanish Basic Provisions
v NCIS Spanish website

32
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Cincinnati, OH

Carolyn Cunningham, LEP
Coordinator

515-681-0574
ccunningham@gaig.com

Peoria, IL

David Wilson
309-683-0939
dawilson@gaig.com
Natasha Rhoton
859-823-9638

nrhoton@gaig.com

GAIG LEP Profit Center Contacts

Fargo, ND

Tanya Kvamme
701-492-3219
tkvamme@gaig.com

Eau Claire, WI

Jim Dunphy

jdunph aig.com
608-897-6513

Fresno, CA

Rebekah Wistrom
785-840-1162
rwistrom@gaig.com

Albany, GA

Cindy Jackson
919-830-2067
cjackson@gaig.com

Lawrence, KS
Rebekah Wistrom
785-840-1162
rwistrom@gaig.com

33

2026 Perennials
Updates

* Policy/Procedure
Review/Update -

34
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Policy/Procedure
Review/Update

35

Para. 1411

Clarified crops applicable to Hawaii Tropical Fruit and Stonefruit.

Almonds Peaches

Apples Peanuts

Avocados (CAand FL) Pistachios

Blueberries

Citrus (Arizona-California and Texas Citrus Fruit) Potatoes

Cranberries Processing Beans

Dry Beans (Contract Seed Beans) Processing Sweet Corn

Dry Peas (Contract Seed Peas) Prunes

Figs Stonefruit (Apricots, Nectarines , Peaches, and
Plums)

Forage Production (sold production) Sugarcane

Grapes Sugar Beets

Green Peas Table Grapes

Hawaii Tropical Fruit (Banana, Coffee, and Papaya) | Tobacco

Macadamia Nuts Tomatoes (Processing and Fresh Market Production
Guarantee Plan)

Onions Walnuts

Pears

2026 CIH Para. 1411

36
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Para. 1803 (C)

Clarified insurability can be APH database or block.

(1) To meet minimum production requirements:

(a) acceptable production reports must be filed that indicate at least
one crop year has met the minimum production requirements as
specified in the CP or SP; and

(b) all actual yields and production must be reported and certified by
the insured whether or not the production minimum was met and
whether or not the APH database, was insurable or uninsurable.

2026 CIH Para. 1803 (C)

37

Para. 1863 A& G

Added clarifications on downward trending procedure for Peaches.

Exception 3:

The high variability test for downward trending continues to apply for crops
insured under the Stonefruit CP, peaches, figs, table grapes, and grapes.
However, Peaches (crop code 0034), will not be adjusted for downward
trending in Para. 1863E(2) unless the requirements in Para. 1863G are
met.

2026 CIH Para. 1863 A & G

38
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Para. 1863 A & G (Cont.)

Added clarifications on downward trending procedure for Peaches.

High Variability for Downward Trending Adjustment for Peaches

For peaches (crop code 0034), if an APH database meets the downward
trending testl%requwements in E above and at least 50 percent of the.
trees in the APH database are 11 years of age or older, the approved yield
must be adjusted for downward trénding in (2? above and a PAIR must be
completed by the AIP in the current crop year. If the PAIR identifies
situations that may affect the crop’s production Igotentlal, requests for RO
Determined Yields are required per Para. 1881F.

If the same APH database continues to trigger the downward trending
testing requirements in subsequent years, the AIP must verify that the
orchard conditions have not changed since the most recent PAIR and if
there have been no additional changes that would affect the crop’s
production potential, then the AIP does not need to complete a PAIR.

2026 CIH Para. 1863 A & G

39

Para. 1943D

Clarified a new application or policy change is only needed if an insured changes
their election of the Apple MVP.

D. Apple Minimum Value Price

An insured can elect to insure all Fresh 111 type acreage at either the
Established Price or the Minimum Value Price if available in the Prices tab
on the AD; a mix of both prices may not be selected. The Catastrophic Price
will be based on the Minimum Value Price.

The Minimum Value Price must be elected on or before the SCD and is
continuous. The Established Price will be the default price for the Fresh 111
type. A new application or policy change is only needed if an insured
changes their election.

2026 CIH Para. 1943D

40
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Para. 1951

Added Hawaii Tropical Fruit.
1951 Hawaii Tropical Fruit

Acceptable marketing records include pool statements, pool summary
statements, pack statements, or year-end settlement sheets. These
statements must show paid pounds of Hawaii tropical fruit by type, if
applicable. Production must be converted to the appropriate unit of
measure. Acceptable records of direct marketed production include
daily pick records that meet the requirements in Part 14 or:

(1) daily farm logs that includes quantity sold and price received on a

unit basis;

(2) pick records with picker’s identification number and amount picked

daily on a unit basis; or

(3) cash register receipts with quantity sold and price received on a
unit basis.

2026 CIH Para. 1951

41

Para. 2233 0

Added US Type — Leaf Year and/or Density not on the AD.

0. US Type — Leaf Year and/or Density not on the AD

(1) This RO Determined Yield request type is requested to provide a T-
Yield to insure a crop when the acreage has met the minimum
insurability requirements but the crop’s leaf year and/or density is not
shown on the T-Yield table.

(2) When this RO Determined Yield request type applies, the “Other
When Authorized in Writing by RMA for Category C” option on the RO
Determined Yield request should be marked and this request submitted
under the ‘US’ type request into ROE. The RO Determined Yield request
should explain the reason for the “Other” category.

2026 CIH Para. 22330

42
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Exhibit 15W (1)

Added second use
for “AY” yield
descriptor.

2026 CIH Exhibit 15W (1)

43

Para. 1505 E(9)

Added reference to Para. 1855B for Category C crops.

(9) Acreage transitioning to certified organic practice without an
organic plan and insured under the conventional practice, see Para.
1702Q for Category B crops and Para. 1855B for Category C crops;
Exception Code - T.

2026 CIH Para. 1505 E(9)

44
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e
Para. 1832 (18)

Added “or not performed” to the PAW question regarding changes in
practices or production methods.

Have practices or production methods (e.g., removal, dehorning,
grafting, transitioning to or from organic) been performed, or not
performed, that will reduce the insured crop’s production from previous

crop years?

2026 CIH Para. 1832 (18)

45

e
Para. 1832 (20)
Clarified water supply question on PAW is for irrigated practice only.

Irrigation: is the current water supply (surface allotment/well)
adequate to produce a normal crop for the crop year being certified
above?

2026 CIH Para. 1832 (20)

46
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Para. 1846 (19)

égﬂgd “percent damage from previous years” to loss history question on the

(19)Previous loss/damage history for the last 4 years: year, cause,
extent , percent damage from previous year.

(27)Describe sanding practices used, include the percentage of the
bog sanded last year and the percentage of the bog sanded in the
last 5 years.

(28)Harvesting method: Include the method of harvest percentage of
wet and dry last year and the percentage of wet and dry for the next
year.

2026 CIH Para. 1846 (19)

47

Para. 1852
Added reference to para. 1505E(2) and the use of Exception Code -B.

AlIPs must establish APH databases within a unit by each unique
combination of P/T/TMA/Other Characteristics. Insureds may elect to
report by block P/T/TMA/Other Characteristics are the same, and
production records are maintained separately. Use Exception Code —
B; see Para. 1505E(2)

2026 CIH Para. 1852

48
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Para. 2032

Updated years to align with Florida Fruit Tree Crop Provisions definition of
Stage.

2026 CIH Para. 2032

49

Para. 2141E
Changed Added Insurable Acreage to Added Land for Pecans.

E. Added Land Insurable-Acreage

Added land insurable-aereage-applies to new producers or carryover
insureds who have recently added land by recently purchasing or
leasing perennial crop acreage which meets policy requirements. For
acreage added in the second year of the two-year coverage module,
see Para. 2123A.

2026 CIH Para. 2141E

50
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Exhibit 57C - Producer’s Pre-Acceptance Worksheet (PAW)

* Removed “Line Number” column from the PAW (after the “Block Number”
column)

« Clarified language in two underwriting questions:

(2)

DSSH Exhibit 57B & C

51

Exhibit 58B — Perennial Crop Pre-Acceptance Inspection Report
(PAIR)

» Updates to Inspector questions:

» Several grammatical
updates (e.g., adding Oxford
commas in lists)

» Updated several references
from “insured” to
“applicant/insured”

DSSH Exhibit 588

52
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Exhibit 58B — Perennial Crop Pre-Acceptance Inspection Report
(PAIR)

» Updates to Inspector
questions:

 NEW QUESTIONS:

* 17 MOVED FROM
58C: Previous
loss/damage history
for the last 4 years:
year, cause, extent,
percent damage from
previous year.

* Renumbered questions,
as needed.

DSSH Exhibit 588

53

» Updates to Acreage/Inspection Information:
* Item C4(h) — Added “plants”
Exhibit 58C - « Items C4(j) & (k) — Swapped order of these two items.
Perennial CI'Op + MOVED TO Exh. 58B: Describe the previous loss/damage history &

Pre-Acceptance
Inspection
Report (PAIR)

renumbered remaining items in list

DSSH Exhibit 58C

27
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Exhibit 81C - Certification Form

» Updated all Nursery references to NVS (Nursery Value Select).

» Added asterisk in A1(b) to tie statement to the footnote in example table in
C

» Section A1(c) - For NVS, all Dead/Zero Market Value (ZMV) plants on the
unit have been destroyed, or...

DSSH Exhibit 81A (1) (b &c)

55

Exhibit 81C - Certification Form

» Updated all Nursery references to NVS (Nursery Value Select).
» Added asterisk to tie statement A1(b).
» Sample Table for section C updated.

l

DSSH Exhibit 81C

56
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Examples of
Authorized
Options Table

* Options authorized by the RO will be listed in the Authorized
Options column in the table in DY approval letter.

* YA, YE, QL are not authorized example:

* YAis authorized example:

57

10/28/2025

Cherry ISH Updates

58

58
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New Note

* New note was added to Sweet & Tart Cherry
Insurance Standards Handbook (ISH) para. 32E,
refencing CIH Part 16, Section 1:

* Note: RS can apply without YA if YA has not
triggered.

59

59

Block Reporting Available

* Previous reference to CIH Part 18, Para. 1852 has
been removed from Sweet & Tart Cherry ISH para.
32:

—Docspetanohdle AR Sumet Choppc2ilet
Program.
»Does-notapply-to-ARH Tart Cherry for

60

60
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Information Moved and
Clarified

» Sweet & Tart ISH 32 P - ltems
regarding CIH 1861 B on Added
Insurable Acreage and minimum
production were updated moved from
para. 32 Pto 32N

61

Definition Updates

* Exhibit 2 -
» Sweet Cherry ISH update:

* Harvest: Removal of mature cherries
from the trees either by hand or by a
machine designed for that purpose.

» Sweet & Tart Cherry ISH clarification:

» Reasonable price per pound: A value
per pound paid by buyers in the local
area for tart cherries for processing of
similar variety and quality on the date of
sale determined by the AIP.

62

62
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2026 Davis RO UW Guidelines
Highlights

10/28/2025

Almonds

64

64
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Almonds

HIGHLY CONFIDENTIAL

DO NOT COPY
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Almonds

HIGHLY CONFIDENTIAL

DO NOT COPY
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Almonds

HIGHLY CONFIDENTIAL

DO NOT COPY
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67

Pistachios

HIGHLY CONFIDENTIAL

DO NOT COPY

68

68
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Pistachios

HIGHLY CONFIDENTIAL

DO NOT COPY

69

69

Pistachios

HIGHLY CONFIDENTIAL

DO NOT COPY
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Pistachios - Changes

HIGHLY CONFIDENTIAL

DO NOT COPY

"

71

Pistachio

HIGHLY CONFIDENTIAL

DO NOT COPY
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Walnuts

HIGHLY CONFIDENTIAL

DO NOT COPY
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73

Walnuts

HIGHLY CONFIDENTIAL

DO NOT COPY
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Walnuts

HIGHLY CONFIDENTIAL

DO NOT COPY
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75

Citrus

HIGHLY CONFIDENTIAL

DO NOT COPY

76

76
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Determined
Yield (DY)
Reminders

7

DY Main Topics

Reminders on Alternate Bearing (AB) and Downward Trending (DT) Determined Yield (DY)
Requests

Recommended AB/DT DY Supporting Documents

Unusual Cases: US-Break in Continuity (for Grape Acres)

Examples of Authorized Options Table from DY Approval Letters

78

78
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Alternate Bearing & Downward Trending

Requests

High Variability Yield Adjustments

CIH 1863 F:

« ...within 30 days of notification from the AIP... if an insured can show that high variability
yield adjustment for alternate bearing or downward trending by the formulas in
Subpara. D, E, or as provided in the RO UG, was not appropriate, a request for a RO
Determined Yield may be submitted through the AIP to the RO.

CIH 1881 F:

* A RO Determined Yield request can be submitted to the RO if an insured can show that
high variability yield adjustments for alternate bearing or downward trending are not
appropriate.

40
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High Variability Yield Adjustments (AB/DT)
vs Higher Yield (HY) Determined Yields (DY)

High Variability Yield Adjustments (AB/DT) Requests:

Higher Yield (HY) Requests:

81

Alternate Bearing and Downward
Trending DY Request Requirements

CIH 2233 A (Summarized):

(1) Prior to submitting... the AIP must conduct the high variability tests identified in Para. 1863 to determine
if alternate bearing or downward trending exists and adjustments are necessary.

(2) These Determined Yield request types are requested when the tests in Para. 1863 result in an alternate
bearing or downward trending adjustment, and an insured can show the adjustment was not appropriate.

(3) When an alternate bearing waiver is requested, use the “Alternate Bearing” option on the RO
Determined Yield request form and the “AB” type request in ROE.

(4) When a downward trending waiver is requested, use the “Downward Trending” option on the RO
Determined Yield request form and the “DT” type request in ROE.

82

82
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AB vs DT Requests

« Ensure the correct type of DY request is checked
on the request form: AB or DT

* Affects RMA Reports in ROE

« Takes time for specialists to check the request type
and verify the correct type when there is a
mismatch

 Reviewer may analyze the situation differently
depending on the type of crop and whether AB or
DT has been triggered

Required Information for Determined
Yield Requests — Category C Crops

s CIH 2205 B:

me A RO Determined Yield request must include:

* (1) a completed and signed RO Determined Yield request form;

* (2) the legal description of the land (in areas where legal descriptions are
available);

* (3) FSA Farm/Tract/Field number, when available;
* (4) a PAIR dated within last five years, unless a new PAIR is requested by
the RO or triggered by the PAW;
» Exception: A PAIR is required for the current crop year for the following
RO Determined Yield types: MP, UN and US Insufficient Stand.
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Required Information for Determined
Yield Requests (Continued)

CIH 2205 B (Continued):

A RO Determined Yield request must include:

(5) a PAW for the current crop year;
* (6) a complete updated APH database for the current crop year;
(7) if YE is elected for the current crop year (see Para. 1622):
* (a) the YE eligible crop years as provided in the AD; and
» (b) any YE eligible crop years the insured chooses not to exclude;
 (8) if applicable, any additional information documented by the inspector,
which should be attached to the PAIR(s); and
* (9) any required information as specified in Part 22, Section 4 of this
handbook, as stated by the RO UG, or requested by the RO.

PAIR Deadline

CIH 1844:

The PAIR must be completed, and also submitted to the RO when required, within 60 calendar days after
the PRD.

PAIRs not completed and submitted to the RO by the deadline for RO Determined Yield Request will result
in a RO Determined Yield not being issued.

ARO Determined Yield Request deadline can be extended with RO approval when the request is based on
a situation that requires a reduced APH Yield for the crop year.
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Determined Yield Deadlines

CIH 2203 B (summary with deadline correction):

DY request form must be signed by the insured no later than 30 calendar days after the PRD.

The AIP must submit the RO Determined Yield, with inspections, to the RO no later than 60 calendar
days after the PRD.

Exception 1: AB/DT DY request forms must be signed by the insured and submitted by the AIP, with
inspections, to the RO no later than 60 calendar days after the PRD.

Exception 2: RO can grant a DY extension when the request requires a reduced approved yield for the
crop year.

Exception 3: RO can grant a DY extension when the ARD is after the PRD and the insured has added
land or added insurable acreage after the PRD (CIH 1861 and 1862A).

87

Recommended
AB/DT DY
Supporting
Documents
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Recommended AB/DT DY
Request Supporting
Documents

« A statement(s) on/with the request form needs to
address the following:

» What is being requested (specify whether
waiving AB or DT)?
» What specific conditions caused the AB/DT
trend in the APH?
* Include specific date ranges.

 (New) What is being done to mitigate the
effects of losses caused by adverse weather?

89

89

Example » Downward Trending procedures are not appropriate for this unit. From April 2-
Statement 5, 2020, the Honeycrisp apple trees in blocks located at TxxN RxxE Section x
were affected by freezing overnight temperatures. Such cold temperatures are
unusual for this date and location. Trees were in bloom at the time of the
freeze and event damaged buds, adversely impacting fruit set of the trees. To
mitigate of effects of losses caused by the untimely freeze events, the insured
has...

» Example includes the type of DY request, specific dates, locations, and notes
the adverse weather event that occurred with an explanation on how crop
yields were impacted.

» Example ends where insured would list the actions taken to mitigate the
effects of losses.

90
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Recommended
AB/ DT DY « Evidence of weather-related conditions for each year that contributes to the AB or DT
Request Supportin end

q pp g * Evidence must include an explanation of how weather conditions resulted in
Documents (Co nt) lower yields along with a timeframe of the conditions that caused the yield.

* Evidence may include:
* Indemnities paid for past crop year claims for the units/acres in question.
* Expert letter noting conditions would cause low yields.
» Weather information from a reputable source.

* Information must be as closely applicable to the acreage or within the local area
and timeframe.

Sources of Weather Evidence

o Weather evidence may come from:
o Federal Agencies
o Weather.gov
o State Agencies
o Universities/Extension Offices
o Etc.

92
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Weather Evidence
Example

* (1) - Title, Source of Data
(Summary Assessment Report

from PRISM)

* (2) Location of Fields
* (3) Applicable Date Range
* (4) Data Supports Weather

Event

- 1202919 ( T8 e
\hout

93

Weather
Evidence Needs
to Tie to Acreage
Location

If the evidence does not support the cause of the lower
yields noted within the provided statement, specific to
the acreage’s location, AIP will be asked to provide
additional evidence that specifically address the actual
location and conditions noted.

If no additional evidence is provided, or the evidence
does not support the occurrence of the loss event in
relation to the acres with a lower yield, then the
request will be denied.

If denied, the approved yields must be adjusted in
accordance with the procedures outlined in the 2026
Crop Insurance Handbook under para. 1863.

94
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History of Downward Trending
on Same Acreage

« Ifthere is a history of downward trending requests for
the same unit over multiple years and no mitigation
action is taking place, the DT request will be denied.

« If denied, the approved yields must be adjusted in
accordance with the procedures outlined in the 2026
Crop Insurance Handbook under para. 1863.

10/28/2025

95

Unusual Cases (US) — Break in Continuity

96

96
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Break in Continuity

CIH 1327 (Summarized):
Continuity of acceptable production reports is not considered to be interrupted for any crop year:

the crop was not planted,

the crop was prevented from being planted,

the crop was not insurable in accordance with the CP,

the crop was not produced in compliance with any other applicable USDA program,

the insured has no interest in the crop (did not farm, cash-leased to another party, sold the land and then
gets it back, etc.),

the crop was insured under another CP, or
there was a change in cultural management practice.

When a break in continuity of acceptable production reports occurs for these reasons and the insured
requests to use acreage and production history prior to the break in continuity, prior production reports
and records may be used as follows.

Italicized text is not new, simply a direct quote from procedure.

97

97

Break in Continuity (Continued)

CIH 1327 B - Category C Crops:

For either new or carryover insureds, if such records are not available or were not provided for such
crop years:
(1) (only applies to avocados, lowbush blueberries in Maine, cranberries in Oregon, Washington, and
Wisconsin, coffee, and specific types of table grapes)...
(2) for all other cropsitypes:
(a) a RO Determined Yield may be requested. New insureds must include records for the crop
years prior to the break in continuity. Both new and carryover insureds must certify to the
circumstances causing the break in continuity.
The RO will review the production history (including claims history), determine if the prior years’
production history may be used and the applicable yield (“F” yield descriptor) that is substituted
for the missing year(s).
(b) if a RO Determined Yield is not requested, “Z”s are not entered for such crop years to
maintain continuity of production reports.

98
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[
US - Break in Continuity

 CIH1881E
* Unusual cases submitted to the RO must mark
the “other” box on the RO Determined Yield
Request form. Unusual cases include:
* (1) Requests to use records prior to a break in
continuity of records (see Para. 1327B);

« If additional types of DY situations apply to the
same unit or acreage, the request must note all DY
types (MP, AB, DT, CP, etc.) and required
supporting documents for all DY types requested
must be submitted to the RO.

99

99

T
Applicability of US — Break in Continuity

CIH 2233 J(1):

« This DY type may be applicable when there is
a production record Break in Continuity due to:

* the insured having no interest in the crop
for that crop year(s),

* insured the crop under another CP, or

* achange in cultural management
practice.

» When requested, the insured can request to
use acreage and production history prior to the
break in continuity.

100

100
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US - Break in Continuity
Submission Reminders

CIH 2233 J (2):
» When this DY type applies, mark the request form as “Other When Authorized in Writing by RMA for
Category C”
* Submit request under the “US” type request into ROE.
* Explain on the RO Determined Yield request form the reason for the “Other” category.

CIH 2233 J (3):
 The DY request must provide the reason(s) for the break in continuity, and new insureds must provide
records for the crop years prior to the break in continuity.

10/28/2025
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DY Deadline Refresher

CIH 2203 B (summary):

DY request form must be signed by the
insured no later than 30 calendar days after
the PRD.

* The AIP must submit the RO Determined
Yield, with inspections, to the RO no later than
60 calendar days after the PRD.

CIH 1844 (summary):

A PAIR, dated within the last 5 years, must be
completed and submitted within 60 calendar
days after the PRD.

Required DY Documents listed in CIH 2205 B.

102
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Actuarial Changes
8/31 Filing

103

National
Changes

104

104
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Enterprise Units (EU)
and EU by Organic
Practice (EO) Added:
* Cranberries (EU)

* Fresh Apricots (EU)

* Fresh Freestone Peaches (EU)

* Fresh Nectarines (EU)

* Grapes (EU/EQ)

* Plums (EU)

* Table Grapes (EU/EO)

105

105

Apples- Fuji (Fresh)
EOIP Statement
Removed

» Removed statement “In accordance
with section 9(a)(3), the calendar date
for the end of insurance period for
each crop year is November 10 for
the Fuji variety.”

* Reason for change: The statement is
not needed because it is on the dates
tab.

106
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Blueberries
EOIP Group A
Statement Removed

» Removed statement: “In accordance with
section 7 of the Blueberry Crop Provisions,
the calendar date for the end of insurance
period for each crop year shall be October
15 for all the Very Late Highbush and
Rabbiteye type (Group A). The calendar
date for the end of insurance period for the
Early to Late Highbush type (Group B) shall
be as specified in the Blueberry Crop
Provisions.”

* Reason for change: The statement is not
needed because it is on the dates tab.

107

107

Blueberries
DY Minimum Production Statement Replaced

« Statement changed: In accordance with section 6 (a)(3) of
the Blueberry Crop Provisions, to be insurable, blueberry
acreage must have produced an average of 4,000 pounds

per acre in either of the two most recent crop years. An

agemen Ae

thisrequirement. unless allowed by determined yield.

 Reason for change: Consistency in the Special Provision
statements for all Blueberry insurability statements across all
regional offices.

108
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Grapes

Minimum Production DY Statement Replaced

* Old statement: “In accordance with section 7 (e) of the

Grape Crop Provisions, to be insurable, grape
acreage must have produced an average of two tons
per acre in at least one of the three crop years
immediately preceding the insured crop year. An
insured may request the Risk Management Agency
Office for a determined yield to insure acreage not
meeting this requirement.”

New statement: “In accordance with section 7(e) of
the Grape Crop Provisions, an RMA Regional Office
(RO) Determined Yield may be requested for acreage
not meeting the minimum production requirements.”

Reason for change: To provide clarity and consistency
and reduce confusion in the determined yield process.

109
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Grapes
FIP-SI additions

 Changes:

* New FIP-S| ‘Smoke Loss
Factor table in SP

* New FIP-SI tabs
» Rates
* Subsidy Factors
 Dates

110

110
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Plums
EOIP Statement Removed

» Removed statement: “In accordance with section
8(a)(2), the calendar date for the end of insurance
period for each crop year is September 30 for
processing prunes and plums.”

* Reason for change: The statement is not needed
because it is on the dates tab.

111

112

Rate and T-Yield
Review

12
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Plum Rates

Rates
® European Plums and Prunes AND Oriental Plums and Pluots Irrigated:

o Treasure Valley and Umatilla all increased ~1%. Columbia
basin increased 37%, NW Oregon increased 22%, Okanogan
increased 18% and Douglas, OR increased 48%.

European Plums and Prunes AND Oriental Plums and Pluots Non-
irrigated:

o Increased in NW Oregon (Washington, Yamhill, Polk)
increased 23.7%, Douglas increased by 44.4%.

Processing Plums Irrigated:

o Increased in NW Oregon (Washington, Yamhill, Polk)
increased 22.9%, Douglas increased by 48.3%.

Processing Plums Non-Irrigated:

o Increased in NW Oregon (Washington, Yamhill, Polk)
increased 23.7%, Douglas increased by 44.4%.

13

113

Plum T-Yields

T-Yields
 European Plums and Prunes AND Oriental
Plums and Pluots Irrigated:

 Decrease of 2-8% in the Columbia Basin
area. Increase of 2-6% in the Treasure Valley
area. All other areas had a 0% change.

 European Plums and Prunes and Oriental
Plums and Pluots Non-irrigated:
 No changes in T-Yields.

* Processing Plums IRR AND Non-irrigated:

* NW Oregon (Washington, Yamhill, Polk)
increased 20%, Douglas, Oregon decreased
8%

114
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Pear Rate and T-Yield

Rates
+ Summer/Fall AND Winter Irrigated:

* All counties saw a greater than 20% increase, with the exceptions of
Linn and Lane (0%) and Morrow (12%)

» Summer/Fall AND Winter Non-irrigated:
* Rates changed 11-13.5%.

T-Yields
» Summer/Fall Irrigated:

» Southwest Oregon saw a decrease of 19% and Wasco,OR saw an
increase of 19%. All other counties saw a change of 0 and -6%.

» Summer/Fall AND Winter Non-irrigated:
+ No change.
* Winter Irrigated:

* All counties saw no change or a decrease in T-Yields. Jackson, OR
decreased 15%, Josephine, OR decreased 9% Benton decreased
20%. All others decreased between 0 and -7%.

115

115

PRF, APICULTURE,
and Rainfall Index
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PRF/API lease update for 2026

RMA released the PM-25-054 — Rainfall Index Basic Provisions on August 29, 2025.

One of the changes to the RI Basic Provisions is to require leases or lease certification forms to be signed
and submitted on or before the acreage reporting date and must be effective for the crop year.

The Rainfall Index Insurance Standards Handbook (FCIC-18150) (08-2025) was also released that provided
more information concerning this new requirement in Paragraph 21.

» Leases must be signed or verbally agreed upon and documented with a signed Lease Certification Form
(LCF) by the acreage reporting date (ARD) (12/1/2025). Any lease or the LCF must be submitted to the
AIP by the ARD for the acreage to be insured.

» Within Paragraph 21, it also indicates what happens if the landowner modifies or terminates the lease
during the year, or if the insured disposes of the lease, and the impact each of those events has on the
coverage during that year.

» Also, the following is in Paragraph 21 (D) discussing Acreage without a lease:

Acreage that is not included in a lease, but is adjacent to or surrounded by leased acreage, must have a separate lease or LCF to be

insurable in accordance with 6(g)(2) and (3) of the basic provisions.

Example: Some public leases, such as a BLM or Forest Service lease, may be in fence out states that require the private land that is

surrounded or next to the lease to have fences on the boundaries to keep livestock our and if not, the livestock producer leasing the public

acres has the right to graze their livestock on the private acres. If an insured has a public lease that encompasses several small private
tracts of land that are not included with the public lease and are able to be grazed due to the fence out laws, the insured must either obtain
leases for the privately-owned acres or not insure those privately-owned acres.

10/28/2025
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—

PRF/API lease update for 2026 (continued)

The following is stated in Exhibit 6 (E) concerning documentation that supports insurable acreage can
be, but are not limited to:

1.Grazing permit:

2.BLM; Permit; Allotment Management Plan and Allotment Master Report.

3.USFS; Permit, Allotment Management Plan and Annual Operating Instructions.

4 State; Permit and all accompanying documentation.

2.Lease Agreement.

3.Property Tax Records; and

4.Deeds.

Great American is currently working on adding a column to our M133 and M134 forms to allow the producer to
indicate by each field if it is leased and if it is to indicate type of lease (BLM, Federal, State or Private).
If the field is owned by the policyholder, then no extra documents will need to be provided to prove ownership
by ARD; however, if a compliance audit is conducted later in the year, then proof of ownership will have to be
provided.
You may go ahead and use our current M133 & M134 forms without the new columns, however, be sure to verify with
your producers if they have any leased ground they are insuring and obtain the leases on or before December 1,
2025. Please indicate on the M133 and/or M134 form if all acreage is owned or what fields are leased.
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—
PRF/API lease update for 2026 (continued)

If it is discovered that a field was leased and a lease was not provided for that field, then premium will
still be due however those acres will not be eligible for any loss payments.

Great American provides two different lease agreement forms to help a producer to meet the above rules in the case they do
not have a formal lease agreement with the landowner. Both forms are located within GreatAg Forms Library under the
Rainfall Index Forms folder:

* The form “Lease Agreement (02/25)” can be used if both the Lessee and Lessor can sign the document (this can be used
instead of the actual lease agreement). This form will be the M194 when uploading in GreatAg.

* The form “Rainfall Lease Certification From (LCF) (02/25)” can be used if only the Lessee is going to sign it. This form will be
the M192 when uploading in GreatAg. This form is used for oral leases and if a compliance audit is later done on the policy,
then the auditor will contact the Lessor to verify this agreement was in place for the crop year.

< If you use either of our two lease agreement forms, or an actual lease, the commenced date and expiration date must be
indicated on the document. |[f the lease is continuous until cancelled by either party, then indicate that for the expiration date.

PLEASE NOTE- Great American will require the written lease, lease agreement or LCF to be uploaded to our policy
along with PRF/API forms, by the date in your MPCI Processing Addendum.
*  The lease requirement only applies to PRF/API for 2026 and will be required starting in 2027 for Annual Forage policies.
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Pasture Rangeland
Forage (PRF) Tools
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121

GREATAMERICAN,

Rainfall Daily

122

Ability to enter RMA Grid
ID, Coverage Level and
Policy Protection amount
to see that specific daily
rainfall amounts and
running totals

The title page will either
show incomplete or
complete depending on the
criteria entered

You can hover over any
day in the graph to see
that specific day details
The bottom data shows
both the daily and running
totals for the interval's
months selected

GREATAMERICAN,
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Grid History Table

« Shows
interval status
and projected
and actual
payment
factor once
completed.

GREATAMERICAN,

123

CBV Report

» Click PRF-API-AF CBV tab

» Select your year(s) to display
» Select State, County(ies)

+ Select PRF

» Option is for AF only

GREATAMERICAN
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125
Reserves by Policy, Interval, Grid ID
and Crop Type

126

63



10/28/2025

PRF/API Forms Completion

127

128

PRF — M133 APPLICATION/TRANSFER

AND ACREAGE REPORTING FORM

GREATAMERICAN,
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PRF - M133 APPLICATION/TRANSFER
AND ACREAGE REPORTING FORM

131

API - M134 APPLICATION/TRANSFER
AND ACREAGE REPORTING FORM
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API - M134 APPLICATION/TRANSFER
AND ACREAGE REPORTING FORM

133

API - M134 APPLICATION/TRANSFER
AND ACREAGE REPORTING FORM

134

67



10/28/2025

APl — STATEMENT OF UNDERSTANDING

— GREAMMERICAN

135

APl — STATEMENT OF UNDERSTANDING

_ GREATAMERICAN
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Claims and
Compliance Update

137

2026 PNW
Perennial WFRP
Claims Update
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PC 29 Claims Department Overview

GREATAMERICAN
INSURANCE GROUP

Crop Division

139

Adjusters @Em

INSURANCE GROUP

Crop Division

140
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CLAIM DEPARTMENT GOALS

SERVICE

QUICKER PAYMENTS

4-day claim turnaround goal on MPCI.

5-day claim turnaround goal CH/NP.
FASTER CONTACT

Contact insured within 24 hours of claim assignment.
PLAY BY THE RULES

Adhere to GAIC and FCIC loss adjustment procedures and mandated
quality control standards.

COMPETENT STAFF
Develop and maintain a knowledgeable and professional claim staff.

141

DIRECT DEPOSIT FOR CLAIMS
(Electronic Funds Transfer)

Direct Deposit is the most quick
Slalel Sfielse e Tl eldeiel e st e Eliminates mail time and your time to hand deliver checks
to receive claim payments

Electronic funds are directly e Funds are immediately accessible to producer and not subject to a bank hold
when depositing paper checks

* Producer (and agent) will receive email confirmation when funds have been
deposited

wired into checking, savings, line
of credit accounts

* Gives opportunity to review claims prior to funds being transferred

1-Day Review Period * For example, claim release at 9:00 AM today. The funds transaction will be
initiated 4:30pm tomorrow

142
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*|deal time to sign-up
insureds for EFT is
when they are signing
the acreage report*®

143
DIRECT DEPOSIT FOR CLAIMS (Electronic Funds Transfer)
Encourage customers to sign up for Direct Deposit for claim payments. Two ways to
enroll: Website or Hard Copy Form
Via website: http://www.greatamericancrop.com/
To initiate enrollment — click on “Growers”
Next — click on “Claim Payment”
144
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DIRECT DEPOSIT FOR
CLAIMS (EFT)

Complete the Form.

Click “Submit”

No physical signature is required

Form can be completed on a
smartphone or tablet.

145
DIRECT DEPOSIT FOR CLAIMS (EFT)
If policy contains an Assignment of Indemnity the form cannot be
completed electronically — must be done via hard copy paper form.
Click on the Assignment of Indemnity Authorization form link as
indicated below.
L—=—="""
<\ >
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147

Application for field staff
= |ntuitive and user-friendly
® |ncreasing functionality in development

Functions

= Contact Logs
Reserves

= Maps — GPS
= Documents
= Photos

148
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Ve

149

DOCUSIGN FOR CLAIMS

Benefits to Agents and Policyholders:
= Significantly speeds up the claim process
= Fliminates having to schedule another trip to field for final signatures
= fFfficient process for long-distance landlords
= Documents can easily be signed on mobile device or computer
= Policyholder can print and/or save final e-signed claim documents

Adjuster will ask if policyholder would like to have the claim

finalized through this process:

= Adjusters have a quick-card available to help walk through this process
with the policyholder

150
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DOCUSIGN FOR CLAIMS

Policyholder Email: Policyholder Signature:

Policyholder Print/Save Options

151

CLAIM STATUS NOTIFICATION

152
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I Am Farmer

A
INSIIRANCF GROLIP

153

154

A
INSIIRANCF GROLIP
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Contact Logs
available in
GreatAg®

Provides
information
regarding
adjuster contacts
with the
policyholder

Viewed under
the “Claims” tab

This is where you click

| to see the contact log

155

NOL
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» For WFRP losses:

P You must provide us with a notice of loss
within 72 hours of your initial discovery that
any commodity insured under this policy has
been damaged by a cause of loss that could
resultin a loss of production or reduction in
value or that your allowable revenue for the
policy year could fall below the insured
revenue.

» This means as soon as you know of potential damage to

the crop you should file a notice.
P> You must submit a claim for indemnity
declaring the amount of your loss not later
than 60 days after the earlier of the date you
filed your farm taxes with the IRS or the original
date that your farm tax forms for the policy
year must be provided to the IRS...

B> There are exceptions for filing extensions with
other criteria to be met.

157
CLAIMTYPES
There are 4 available claim types when you are opening a claim. For perennial
crops the first 2 do not apply. For WFRP you could potentially have replant
claims if there is not an underlying MPCI policy with replant coverage.
> Replant
> Prevent Plant
> Normal
> Inspection
Examples of the different claim types with their corresponding entry screens
will follow.
158
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Replant

Replant — Claims for
crops that insured
intends to replant.

* An option for Self-
Certified Replant is
available.

159

PP

Prevent Plant —
Claims for crops that
insured is prevented
from planting due to
an insurable cause
of loss.

160

80



10/28/2025

Normal

Normal — Claims
for crops that
need an
appraisal or are
going to harvest.

161

Inspection

Inspection — Non-Loss
situation where the insured
needs the crop inspected for:

* Silage (APH Appraisal)

* Bin Measurement (old
crop)

* Pre-Acceptance

* Late-Filed / Revised
Acreage Report

* Appendix IV Review

162
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NOTICE OF LOSS ENTRY SCREEN

When entering Loss Date, please use actual date that damage to the crop happened, NOT
TODAYS DATE, unless applicable.

T

163
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2026
ARH
Sweet
Cherry
LASH

165

2025
ARH Sweet Cherry
Crop Provisions

166
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As stated in the Crop Provisions,
Marketable sweet cherry

Quallty production is defined as

production that meets or

AdeStment exceeds the grading standards

specified in the Special

Provisions or would be accepted
by a packer, processor, or other
handler even if failing to meet
the grade standards. Refer to the
e SP for the definition of
marketable sweet cherry.

Crop Division

167

Sweet Cherry & Tart Cherry LASH

Sweet Cherry LASH para. 31 C & Tart Cherry
LASH para. 31 D — Appraisal Information:

Removed language requiring one month to
complete inspection as certain situations
outside of the producer’s control made this
requirement unreasonable.

Removed special report language because it
caused undue burden on the appraisal
process.

Photo courtesy of
Peggy Greb of ARS
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Mature: Cherries have reached the stage of growth that will

insure the proper completion of the ripening process.
Definitions | h letion of the ripeni
H R Row size: Indicates the number of cherries it takes to fill a row in
EXhlblt 2 a standard packed box of cherries.
169
Row Size
170
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>

>
>
>

What are the circumstances that would
require a cherry appraisal?

»When significant production remains on acreage that has been
harvested;

»The insured has sweet cherry acreage that he/she does not intend
to harvest or which is unharvested at the end of the insurance period
for physical damage; or

»When directed by the AIP, an appraisal or inspection may be
necessary when:

Verifiable production or adequate sales records may not be available;
Damage has occurred through uninsured causes of loss;

Any production will be harvested for direct marketing (without being commercially
packed or processed); or

Indicated in the SP.

171

Why an appraisal
matters...

172
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UA Factor —How to Calculate it

APH Pounds * ACRES * Covg Level * Share = UA Pound Trigger

8738x16.8x.75x 1.0=11001

If the grower harvests less than the “trigger” then the UA charge per pound will apply.

173

2025 Changes to UA — See Special Provisions

(4) Costs avoided due to unharvested production,
which will be computed as follows:

(i) Multiplying the approved yield, by the
coverage level, the share, and number of
acres damaged solely by uninsured causes;

(i) Adding this result to the sum of your share of
the number of appraised and harvested
pounds;

(iii) Multiplying the approved yield by the
coverage level, the share, and the number of
insured acres;

(iv) Subtracting the result of 12(c)(4)(ii) from the
result of 12(c)(4)(iii); and

(v) Multiplying the result of 12(c)(4)(iv) by the
unharvested production adjustment if that
result is positive or determining the avoided
costs to be zero otherwise.

174

87



10/28/2025

SOl has the UA Trigger on it

175

Production records:

If there were charges you will need to subtract them from the gross dollars received when figuring

out the net revenue.

176
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Summary of Harvested cherry production worksheet

This is where you get
your value for the
harvested cherries

«

177

In this example there is still UA that applies. Referencing our settlement sheet, the total delivered
pounds were 12,986 Ibs. Meaning the UA to count against the indemnity will be $18,439.

178
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When calculating
the UA always use
pounds delivered.

To get the correct
price per pound to
input you must use
the Summary of
Harvested Cherry
Worksheet.

Tips to remember

When calculating
Harvested Cherry
Production always
use pounds sold.

You will never pay
the complete
liability on an ARH
Sweet Cherry
policy even when
there is ZERO PTC.

179

AF — Apple Fresh
Option

180
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Apple LASH Acronyms

181

AF - Optional Coverage for Fresh Fruit
Quality

In the event of a conflict between the Apple Crop Insurance Provisions and this option,
this option will control. Insureds who select this option cannot receive less than the
indemnity due under section 12.

This option will apply to all your apple acreage designated in the grower’s acreage report
as grown for fresh apple production and that meets the insurability requirements

specified in the Apple Crop Insurance Provisions, except any acreage specifically excluded
by the actuarial documents. Any acreage designated in the acreage report as grown for
processing apple production is not eligible for coverage under this option.

In lieu of sections 12(c)(1)(iii), (iv) and (2), the production to count will include all
appraised and harvested production from all of the fresh apple acreage in the unit,
adjusted in accordance with this option.

182
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Use this table when the insured
has elected Optional Coverage
for Quality Adjustment to adjust
appraised unharvested and
appraised harvested production
that is damaged and that fails to
grade at least U.S. Fancy or
other grade(s) listed in the SP,
or better. This table does not
apply to any undamaged
appraised or harvested
production that meets or
exceeds the U.S. Fancy or other
grade(s) listed in the SP.

GREATAMERICAN,
INSURANCE GROUP

Crop Division

183

WFRP and
Micro Farm

Claim Issues

184
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WFRP Common
Misconceptions

WAIT FOR THE TAX RETURN THE TAX RETURN DOESN'T
TO FILE ANOL SHOW A LOSS.

185

186
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price)

Documenting the claim

=Pictures documenting the damage.
= Tied to an insurable cause of loss (Other than decline in

mCooperative Distributions

= Must be tied to the crop grown in the current year to
count as revenue.

=Settlement records for the crops on the policy.
sSchedule F from current year tax return.

187

e COOP
dividends
from
previous crop

e Late
settlements

e Accounts
Receivable
from prior
year crops

2024 paid in 2025

2025 paid in 2025

e Settlement sheets

* Deposited Check
Stubs

e Payment
documents

e Extemporaneous
records for direct
marketing

Why the Tax Return isn’t the whole picture

2025 paid in 2026

e Accounts
Receivable
from Current
year crops

e Settlements
received
after end of
year

e Coop
dividends -CY

188

94



10/28/2025

Annual WFRP Training

Compliance presentations.
Only select adjusters are in attendance.
WEFRP claims are worked and dissected.

Changes in the policy are discussed and applied

EG: no more expense reduction factor or
expense reporting.

Crop Hail and NAP payments allowed within
the deductible.

189

190

Fresno Claims

From all of us in the claims
department, we thank you for
your business. If there are ever
any questions that arise on
procedure or claims in general,
please contact your Claims
Supervisor or the Fresno office.
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Questions?

191

Fire Insurance
Protection -
Smoke Index

192
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Product Overview

« County-based supplemental program for use with APH grape policy

» Covers liability between APH policy’s coverage level and 95%
» Subsidy = 65% NEW: After passage of OBBBA (7/4/2025) subsidy will now be 80%

 Key metrics

» Smoke Event is a day with heavy density smoke as determined by NOAA Hazard
Mapping System (HMS)
» County trigger is 13 Smoke Events

» County Trigger between June 1 and End of Insurance Period Date

193

Pilot Area

Will generally be available in counties where the grape policy is filed.
+ California = Introduced in 2025
* ID, OR, WA = Now available in 2026

Slight differences in how program will operate based on differences in
how underlying policy works by state:

* Insured crop: by variety (CA) vs all grapes (PNW)
» Dates: Sales closing date is 1/31 (CA) vs 11/20 (PNW)

194
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e, Additional coverage for a peril of great concern
< for grape growers.

P rog ra m No additional reporting or loss adjustment.
Benefits

Indemnities can be paid quickly after the end of
the insurance period without the need for lab
testing.

Easy for RMA and AlPs to administer program.

HIGHLY CONFIDENTIAL — DO NOT COPY 195
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Program Benefits (continued

HIGHLY CONFIDENTIAL — DO NOT COPY 196

196
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Purchasing FIP-SI

» Attaches to an underlying APH Grape policy.

« Underlying APH Grape policy and FIP-SI policy must be with the same
insurance provider.

» Can be purchased with CAT or SCO.
« Cannot be combined with any other endorsements.

« Written Agreements are not allowed

* FIP-SI Sales Closing Date = APH Grape Sales Closing Date

GREATAMERICAN, |
INSURANCE GROUP | Crop Division HIGHLY CONFIDENTI, DO NOT COP 197

197

Acreage Reporting

We, Because FIP-SI| uses the Grape Crop Provisions’
% acreage report, producers are not required to submit

an additional acreage report for FIP-SI.

o Any adjustments to the acreage report on the

¢ underlying policy will automatically apply to the FIP-SI
Endorsement listed in the Grape actuarial documents.

198
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FIP-SI
Coverage

10/28/2025

Smoke Coverage Range = The difference between 95% and
the higher of the coverage level of the APH Grape policy, or if
applicable, the upper end of the SCO coverage range

Expected Crop Value = Underlying policy liability divided by
underlying policy coverage level divided by underlying policy
price election percentage

FIP-SI Smoke Coverage Percent = A factor between 1% and
100% elected in whole percent increments

Smoke Protection Amount = Expected Crop Value

multiplied by Smoke Coverage Range multiplied by the FIP-SI
Smoke Coverage Percent

HIGHLY CONFIDENTIAL — DO NOT COPY 199
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Cause of Loss

» Smoke is the only peril covered under FIP-SI

* Key metric is Smoke Event

» Smoke Event is a day with heavy density smoke determined in accordance
with the Smoke Index Data Provisions

* Uses NOAA Hazard Mapping System (HMS)
» Smoke Event occurs when any part of the county experiences heavy smoke
» Source of the smoke does not matter

* Individual vineyard yields are not considered under FIP-SI

* Possible that an individual vineyard may experience reduced yield(s) and not
receive an indemnity under FIP-SI

GREATAMERICAN, ‘
INSURANCE GROUP Crop Division

201

Smoke Events

* The program is based off cumulative Smoke Events.

* RMA uses NOAA Hazard Mapping Systems Smoke Density data to
determined if a county experienced heavy smoke.

* If any place in a county experiences heavy smoke, that day is a
Smoke Event.

* 1 Smoke Event per day, per county possible.
* Measured only between June 1 and Nov 10.

* Smoke Events per county are added up at the end of insurance.
* Indemnities began to trigger at the 13 cumulative Smoke Events.
* The more Smoke Events, the greater the indemnity.

* Each cumulative number of Smoke Events is associated with a Smoke Loss Factor.

¢ These Smoke Loss Factors are derived from modeling historical RMA Yield data to cumulative Smoke
Events data.

* Max Smoke Loss Factor is at 48 Smoke Events with 50% APH coverage level.

HIGHLY CONFIDENTIAL — DO NOT COP 202
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Payment
Calculations

203

10/28/2025

County Loss Trigger = The minimum number of cumulative
Smoke Events that must occur during the Insurance Period to
trigger an indemnity payment.

. 13 Smoke Events is the current trigger

* Indemnity payment increases as the number of Final Smoke
Events increase.

Smoke Loss Factor = A factor determined by FCIC based on the
number of Smoke Events and located in the actuarial documents.

Payment Factor = The Smoke Loss Factor divided by the Smoke
Coverage Range, not to exceed 1.000 (100%) (will be posted
following the EOIP date)

Indemnity = Smoke Protection Amount multiplied by the Payment
Factor (Cannot exceed the Smoke Protection Amount)

HIGHLY CONFIDENTIAL — DO NOT COPY 203

Indemnity Schedule

204
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I
Indemnity Example — 75% Coverage Level Cont.

* Given:
* Expected Crop Value = $20,000
* Base policy (APH) Coverage Level = 75%
* Smoke Coverage Range
* 95%-75% = 20%
* Smoke Protection Amount (SPA)
* $20,000 * 20% * 100% = $4,000
* Cumlative Smoke Events = 23
* Smoke Loss Factor = 0.0823

* Calculations:
* Payment Factor
+ (0.0823/20%)=0.412
* Indemnity
* MIN ($4,000 * 0.412, $4,000) = $1,646
MIN (Smoke Protection Amount (SPA) * Payment Factor, (SPA) = $1,646

HIGHLY CONFIDENTIAL — DO NOT COPY 205

205

(e
Settlement of Claims

Insured is not required to file a notice of loss.

(1) The date FCIC releases the list of counties identified

LOSSGS W|” be pa|d W|th|n 30 as meeting the County Loss Trigger; or
days after the later of ] Copitonet sl comiir o oo

Only one indemnity per Insurance Period is allowed for each
FIP-SI policy.

HIGHLY CONFIDENTIAL — DO NOT COPY 206
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2026 WFRP and
Micro Farm Updates

207

208

Changes from the OBBA

One Big Beautiful Bill Act (OBBA)

* Bill passed July 4, 2025.

* Included enhancements to the federal crop insurance program:
+ Expanded benefits to beginning farmers and ranchers.
* Increased coverage options.
+ Made crop insurance more affordable and accessible.

« These changes will be effective for all crops with sales closing
dates on or after July 1, 2025.

104
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OBBA Changes for 2026

Expanded benefits to beginning farmers and ranchers:

* Builds upon existing support that waives administrative fees and
provides base premium subsidies.

* A beginning farmer or rancher is now defined as an individual who
has not actively operated and managed a farm or ranch for more than
10 crop years.

* Beginning farmers and ranchers will now receive:

15 percentage points additional subsidy for the first two crop years
* 13 percentage points for the third crop year

* 11 percentage points for the fourth crop year

* 10 percentage points for years five through ten

OBBA Changes for 2026

Increased coverage options.
* WFRP:

* Maximum insurable coverage level increased from 85 to 90 percent.

* SCO:
* For 2027, SCO maximum coverage level increases from 86 to 90 percent.

* Farm Service Agency Area Risk Coverage (ARC) elections no longer impacted
by SCO.

10/28/2025

for all the r/tg‘ you do™

for all the r/tg‘ you do™
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211

OBBA Changes for 2026

Making crop insurance more affordable.
* SCO, ECO, MCO, HIP-WI, FIP-SI:

* The premium subsidy for all will be increased from 65 to 80%

* Common Crop Insurance Policy — Basic Provisions:

for all the Myou do™

Whole Farm Revenue Protection

ey Completed forms Cash Packet:

o WFRP Application

¢ Allowable Revenue Worksheet

¢ Inventory Report / Market Animal and Nursery Inventory Report

e Accounts Receivable Report

e WFRP History Report

e Expected Value and Yield Source Document Certification Worksheet
e Yield and Revenue Report completed for each crop showing historical database
¢ IFOR/RFOR/FFOR

S Documentation required:

e Schedule F Tax Forms or substitute Schedule F for WFRP purposes
¢ Allowable Revenue Worksheet
e Whole Farm History Report

106
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Whole Farm Revenue Protection

Tax Information Whole Farm History Report

Must match Allowable Revenue Worksheet Revenue must match:

e Schedule F tax form

¢ Allowable Revenue Worksheet

213

Whole Farm Revenue Protection

Farm Operation Reports Due:
* Intended (IFOR) - Application/Packet
* Revised (RFOR) - Acreage Reporting
+ Final (FFOR) - Claim or Renewal/App following year
* Inventory Reports
* Market Animal and Nursery Inventory Report

Accounts Receivable

Yield and Revenue

* Yield and Prices must have documentation to support
* Intended Yields
» APH History, Local Yields, NASS Data
* Intended Prices
» Contracts, MPCI Prices, Sales History, NAP

214
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WFRP Timelines to Receive Documents

*NEW* Deadlines per Commission Agreements/Data Processing Bonus for 2026
New Policies:

Data processing must be completed and all required Sales documents including supporting documentation must
be received by the Company within *15 calendar days* after the applicable sales closing date as published by
RMA. Sales documents include but are not limited to the WFRP Application, Allowable Revenue and Expense
Worksheets, Whole Farm History Report, Accounts Payable and Receivable, Inventory forms, Yield and
Revenue Report (insureds who do not have MPCI with GA) and Intended Farm Operations Report. Supporting
documentation includes but is not limited to Worksheets required by the Company, IRS filed Tax forms, and
Substitute Schedule. Additionally, we must receive records to support the expected revenue amounts.
Documents may include for price support: Contracts, wholesale records, direct marketing records, and other
FSA/USDA sources. Documents for yield support may include: APH database records, hard copy records,
processor or wholesaler records.

215

WFRP Timelines to Receive Documents

*NEW* Deadlines per Commission Agreements/Data Processing Bonus for 2026
Renewal Policies:

Data processing must be completed and all required Sales documents including supporting documentation must
be received by the Company within *15 calendar days* after the applicable sales closing date as published by
RMA. Sales documents include but are not limited to the WFRP Application, Allowable Revenue and Expense
Worksheets, Whole Farm History Report, Accounts Payable and Receivable, Inventory forms, Yield and
Revenue Report (insureds who do not have MPCI with GA) and Intended Farm Operations Report. Supporting
documentation includes but is not limited to Worksheets required by the Company, IRS filed Tax forms, and
Substitute Schedule. Additionally, we must receive records to support the expected revenue amounts.
Documents may include for price support: Contracts, wholesale records, direct marketing records, and other
FSA/USDA sources. Documents for yield support may include: APH database records, hard copy records,
processor or wholesaler records.

216
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REMINDER — CHANGES TO WFRP for 2025
SECTION 3-QUALIFYING PERSON CRITERIA
AND INSURANCE ELIGIBILITY

Section 3 — In paragraph (c)(2)(ii), clarified that only revenue protection plans of
insurance under the Common Crop Insurance Policy Basic Provisions make single
commodity producers ineligible for WFRP;

(c) Your farm operation will be ineligible for insurance under this policy and no
coverage will be provided if:

(ii) Revenue protection is available under anetherFClCreinsured-poliey-the
Common Crop Insurance Policy (CCIP), Basic Provisions reinsured by FCIC and
according to FCIC approved procedures for the commodity with expected
revenue that equals or exceeds your qualifying revenue threshold; or

For example, now a single commodity producer Cherry Producer may take
WEFRP because Cherry ARH is not a 02 or 03 plan of insurance.

for all the r/tg‘ you do™
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SECTION 24
REPLANT PAYMENT

Section 24 (a)(5) — Modified reporting requirements for replanted crops. Verifiable
records must be provided within 60 days of the Revised Farm Operation Reporting
Date

(a)(5) You must submit verifiable records showing your actual cost of replanting
within 60 days of the Revised Farm Operation Reporting date, or within 60 days after
the commodity is replanted if the replanting occurs after the Revised Farm
Operation Reporting date;

for all the r/tg‘ you do™
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MICRO FARM REVIEW

* For Micro Farm, eligible producers that qualify as Beginning Farmers and
Ranchers or Veteran Farmers and Ranchers can use another producer’s farm
operation records to establish a per acre expected value for an operation they
now own or lease.

* The producer must have participated materially in the operation or
management of the farm operation.
* Will use the existing procedures of the 90% rule
* The other producer must certify their involvement of the operation and
give permission to use their records.

The following slide will show the new text in red font

for all the M you do™

MICRO FARM OVERVIEW

Section 4 Whole Farm History Report (e)(1)(2)

(e) In addition to the provisions in section 16(g) (excluding section 16(g)(1)) of

WERP allowing use of another person’s tax records when purchasing or inheriting a
farm operation, you may be eligible to use the tax records of another person’s farm
operation if you qualify as a beginning farmer and rancher or veteran farmer and
rancher and you have materially participated in the operation or management of
that farm operation:
(1) In addition to the requirements of section 16(g)(2) of WFRP, the other person
must be willing to certify your participation in the operation or management of
the farm operation; and
(2)  You must submit such certification with your written request to use the other

person’s tax records required in section 16(g)(3)(i).

10/28/2025

for all the M you do™
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Questions?

221

Thank You

For all you do for American Agriculture

222
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301 E. Fourth St.
Cincinnati, OH 45202
GREATAMERICAN 800-587-1553

INSURANCE GROUP | Crop Division GreatAmericanCrop.com
GAIG.com/Cro

Is your preferred crop insurance
carrier American-owned?

Online portals not available at all times. Great American Insurance Company and Great American Alliance Insurance Company are equal opportunity providers. Great American Insurance Company and Great American
Alliance Insurance Company are equal opportunity providers. The following information highlights specific features of RMA policies and procedures and is not intended to be comprehensive. Coverage may not be available
in all 50 states. Coverage is summarized. Refer to the actual policy for a full description of applicable terms, conditions, limits and exclusions. The information presented neither modifies nor replaces terms and conditions
of the Policy, General Standards or Crop Insurance Handbooks; Basic Provisions; the crop provisions; or the county actuarial documents. The following presentation is for information and discussion purposes only. Any
views or opinions expressed are the speakers’; shall not be construed as legal advice; and do not necessarily reflect any corporate position, opinion or view of Great American Insurance Company, or its affiliates, or a
corporate endorsement, position or preference with respect to any contractual terms and provisions or any related issues. If you have any questions or issues of a specific nature, you should consult appropriate legal or

regulatory counsel to review the specific circumstances involved. In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and
employees, and institutions participating in or administering USDA programs are prohibited from discriminating based on race, color, national origin, religion, sex, disability, age, marital status, family/parental status, income

derived from a public assistance program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by USDA (not all bases apply to all programs). Remedies and

complaint filing deadlines vary by program or incident. Great American Insurance Group, 301 E. Fourth St., Cincinnati, OH 45202. Coverage may not be available in all 50 states. Coverage description is summarized. Refer
to the actual policy for a full description of applicable terms, conditions, limits and exclusions. Policies are underwritten by Great American Insurance Company and Great American Alliance Insurance Company, authorized
insurers in all 50 states and the DC. The Great American Insurance Group eagle logo and the word marks Great American®, Great American Insurance Group® and GreatAg® are registered service marks of Great American
Insurance Company. © 2025 Great American Insurance Company, 301 E. Fourth St., Cincinnati, OH 45202. All rights reserved. 5694-CRP (08/25)
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