Notification Settings Quick Card

Notification Settings / Auto Generated Forms - This quick card will walk you through the steps needed to

0 setup notifications for your growers. Notifications can be setup for your growers for when various actions
occur in our GreatAg processing system. The Auto Generated forms will generate when there are no PASS

errors, no open audits and the policy is booked.

« The Notification Settings is located in the GreatAg menu (upper left 3-bar icon). Select this

option to start the process of setting up your insureds notifications.
* The Notification Settings screen will display, change the “I want to setup notifications for”

workflow drop down to My Insureds. The security to view insureds is based on your userid and

what agencies you have access to currently in GreatAg.

1. This area is used to search/filter for year, line of business, agency, associated agent and
producer names.

2. You can search your results and update the grower’s email and mobile number informat
here. This will update the header tab as well so you can update all this in one spot now.
3. You can then choose the type of notification (email and/or mobile) for each notification

grouping.

ion

« Claim Status - Real-time status updates when a claim is processed (received, returned, audited,

paid and closed.

» Automatic Renewal - Using the Automatic Renewal widget from the dashboard, agents can create

customized messages to their growers.
» Auto Generated Forms - When a policy is free of PASS errors, has no open audits and is booke
will auto generate the M203 Schedule and send the notification out to the grower.

4. When you have all your growers updated you can click the Update button to save.
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The text message would show the following
information and a link to click:

Updated MPCI Form(s) (2021-1126885) from
GAIG-Crop - Great Agency

The email would look like what is to the right. The
producer would click on the “View My Documents”
button to access the grower “lite” website to see the
following information:

Policy Jackets - Provisions access to view by year
your provision packet(s). These are generated as
they are clicked and will show as a PDF. They can
also elect to receive Private Product provisions
electronically.

Recent Documents - This will show the latest
forms that were auto-generated (M203 Schedule
of Insurance) or if they are setup for Grower
Dashboard/Mobile they would be able to see all
available grower forms that have been generated.

Accounting - This will show by reinyear a high level
totals of the growers’ accounting information. The
grower could also sign up for Online Bill Payment
and Direct Deposit Sign Up from this tab.

Hi, | I SAM!

Please click the "View My Documents" button to access your policy documents.

View My Documents

If you did not provide Great American with this email address, please ignore this email.

POLICY PACKETS RECENT DOCUMENTS ACCOUNTING NOTIFICATIONS AUTOMATIC RENEWAL GREATAG GROWER SIGNUP

View E-Provisions

Reinsurance Year: 2021 -

Click the policy packet that you wish to view below.
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E-Provision Elections

Receive MPCI provisions electranically
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ONLINE BILL PAYMENT  DIRECT DEPOSIT SIGN UP

Relnsurance Year. 2021 -
MP PAYMENT INFORMATION (3148022)
Premium Total §5,351.00
Loss Credits 40,00
Payments $0.00
Refunds $0.00
Total Payments $0.00

Policy Balance §5,351.00
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Notifications - This is where the grower
can change their notification types of email
and/or mobile.

Automatic Renewal - This can be used to
send custom messages to your growers.
Use the widget on the Dashboard screen.
A guide is available to learn how to do this.

i Auto-Renewal E-B-Zl.n&l

Training g Agent Training  » ' Acreage Reporting » Demo Policies In Training 3~
Documentation  » Crap University ACRSI " 22-21.pdt
- DocuSign Process 3=23=
Forms Library eBinder Manuals » Agency Resources 20.pdf
Logout ellaims b APH =
.

Greatag ' Claims 18.paf

GreatAg Grower SignUp- This tab can be
used by the grower to get setup for the
dashboard and Mobile app (I0S or
Android). The grower would follow the on
line instructions to get signed up.

Grower Access Your Information- The
email and text links are only active for 7
days, however after the 7 days the grower
can always go to our website, then go

to the Grower tab and enter the basic
information to see the tabs covered in this
guide.
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Dashboard - Policy Statistics - There is a
tab called Auto Generated Forms that will
show when the M203 SOI (hon-mapped)
form or the G205 SOI (mapped) form was
generated by the day of the week. You must
request to have a G205 by STR or Unit
generated by contacting your regional office.
The auto generated forms run on Tuesday-
Saturday each week at noon est. Auto
Generated SOI’s will generate if the policy
has no PASS errors, no open audits and is
completely booked. It will also generate if
there is a premium change up to the billing
date.

Drill Down Chart - The chart drop down
includes the G205 SOI and M203 SOI

as the current forms available for auto
generation. This allows you to click the

bar chart to drill down to see by the day
of the week which policies have been
generated. This can also be exported in
excel format.

Notification Settings- Using the
Notification Settings you can then setup
each producer to receive an email and/or
text message when these auto generated
forms are created. Simply search your
agency code and mark the insureds you
want to get notifications. You can enter the
email and mobile on this screen and it will
update on the header tab automatically.
This service runs each day at 5:00 pm est.
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