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Step-by-Step Instructions for Insureds 

1. Log in to EagleEye 

• Visit EagleEye and sign in using your Great American credentials. 

• For access assistance, please contact your Loss Control representative. 

 

 

2. Complete the Security Roadmap Assessment  

• Navigate to the “Security Roadmap” section. 

• Complete the Security Roadmap Assessment aligned with NIST CSF 2.0 standards. 

 

 

https://eagleeye.gaig.com/#/landing
https://eagleeye.gaig.com/#/landing
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3. Submit Your Final Report 

• Once the Security Assessment Roadmap is complete (example of the completed report), export your results and 
email the final report to: cyberlosscontrol@gaig.com 

 
 

 
 
 
4. Confirmation of Criteria   

• A Loss Control representative will acknowledge completion of the Security Roadmap Assessment and 
acknowledge you meet the criteria for the retention reduction program.  
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Online portal may not be available at all times. This information is intended to provide guidance and is not intended as a legal 
interpretation of any federal, state or local laws, rules or regulations applicable to your business.  The loss prevention information 
provided is intended only to assist policyholders in the management of potential loss producing conditions involving their premises 
and/or operations based on generally accepted safe practices.  In providing such information, Great American does not warrant that all 
potential hazards or conditions have been evaluated or can be controlled.  It is not intended as an offer to write insurance for such 
conditions or exposures.  The liability of Great American Insurance Company and its affiliated insurers is limited to the terms, limits 
and conditions of the insurance policies underwritten by any of them. © 2025 Great American Insurance Company, 301 E. Fourth St., 
Cincinnati, OH 45202. All rights reserved. 0103-CBR (11/25). 
 


