GREATAMERICAN.
INSURANCE COMPANY

Fidelity / Crime's Small Business

Comprehensive Solution for
Hotel/Lodging

When it comes to fighting fraud, many small
businesses face an uphill battle.

Are your small business clients
receiving adequate protection?

Great American, North America's 3rd largest provider of
Fidelity/Crime insurance products, is proud to offer a
streamlined crime insurance solution tailored to help protect
small businesses with up to 250 employees. Coverage
provided by AM Best “A+” (Superior) rated carriers.

Small businesses* are the most common victims
of fraud accounting for 21% of all cases.
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Small businesses have limited resources and
are much less likely to have robust anti-fraud
controls in place, leaving the businesses to feel

the impact of loss more acutely compared to Competitive rates: Minimum Our industry recognized
larger organizations. Fraud at smaller premiums starting at $100 outstanding underwriting
expertise and claims service

companies sustain median losses of $141,000 backing it all

with losses often in the millions of dollars.
Limits available up to $3 million
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insurance coverage solution
in comparison to limited
coverage typically found Streamlined quote, bind and

\ 0 within package policies policy issuance

Employee theft is 15 times greater than external
theft or embezzlement.

Common fraud schemes plaguing small businesses* Windsor Regional Office
include: billing fraud, check tampering,

. Tara Proulx, Account Manager
expense reimbursement, cash embezzlement,

860-298-7306
and payroll fraud tproulx@gaig.com SmallBusinessCrime.com
Crimelnsurance.com
* Small businesses are defined as organizations with fewer
than 100 employees. Resources: Association of Certified Fraud
Examiners Report to the Nations on Occupational Fraud and
Abuse (2024 Global Fraud Study) - https://www.acfe.com/-/media/files/acfe/pdfs/rttn/2024/2024-report-to-the-nations.pdf

Great American Insurance Company, 301 E. Fourth St., Cincinnati, OH 45202. Online portal may not be available at all times. Coverage is subject to underwriting. Coverage description is summarized. Refer to the actual policy for a full description of applicable
terms, conditions, limits and exclusions. In the U.S.: Policies are underwritten by Great American Insurance Company and Great American Security Insurance Company, authorized insurers in all 50 states and the DC. In Canada: All insurance products are subject
to the limitations and conditions in the applicable policy or certificate of insurance in force at the time of purchase or enrolment and applicable legislation. Policies are underwritten by Great American Insurance Company - Canadian Branch, a foreign insurer

authorized to insure risks in all Canadian Provinces and Territories. The Chief Agency of the Canadian Branch of Great American Insurance Company is located at Suite 3200, Bay Adelaide Centre — North Tower 40 Temperance St., Toronto, Ontario, M5H 0B4
Canada. Great American Insurance Company is not responsible for any non-compliance with the applicable Insurance Act in your province or territory and any applicable marketing guidelines issued by a regulatory authority with jurisdiction. © 2025 Great
American Insurance Company. Al rights reserved. 9975-FIC-2 (05/25)
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Consider this... A hotel employee might embezzle funds by manipulating the account system
or stealing cash from the register.

For example, a hotel’s controller embezzled
approximately $1.6 million over several years by
manipulating the hotel’s accounting records with the
creation of fake vendor accounts to siphon funds
into personal accounts.

Other examples could include unauthorized room
adjustments where an employee might manipulate
room charges, such as converting paid reservations
to complimentary stays and pocketing the cash paid
by actual guests who stayed at the hotel.

These loss examples highlight the importance of
strong robust internal controls and regular audits to
detect and prevent fraudulent financial transactions.
Ensuring proper oversight and implementing
checks and balances along with comprehensive
insurance can help mitigate the risk to protect

O against various types of criminal activities typical
- ’ to the hospitality industry.
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The claims scenarios in this material are provided to illustrate possible exposures faced by your clients. The facts of any situation which may actually arise, and the terms, conditions, exclusions, and limitations in any policy in effect at that time, are unique.

Thus, no representation is made that any specific insurance coverage applies to the above claims scenarios. The preceding is an overview of our preferred classes of business. Not all risks within a listed class may qualify. Additional classes of business not
included in this list may also be desired. Contact your Fidelity / Crime underwriter for the latest appetite information.




