Governmental Entities
We offer peace of mind to governmental entities.

Governmental Entities
At Great American Insurance Group, we understand the opportunity for fraud exists
in all types of governmental entities. Our team of experts recognizes the special
insurance needs of public facilities and operations and offers peace of mind to
boards and managers. We tailor coverage with special enhancements to give the
most comprehensive, affordable coverage in the marketplace.

We insure and provide claims expertise for all types of public entities. We also
reinsure pools and risk retention groups. Some of our customers include:
• City and County Governments
• Insurance Pools
• Local/Town Governments
• Lotteries
• Schools and School Boards
• State Governments
• Utilities/Cooperatives
• Reinsurance and Claims Expertise for Pools and Risk Retention Groups

Customer Service
Our experienced professionals are in place to meet your needs and we
recognize that close attention to detail and teamwork are essential in providing
superior service. The Fidelity & Crime Division’s team of underwriters and claims
adjusters offer a wide range of services to clients including loss control
recommendations, claims information, correspondence and policies that are
delivered quickly and accurately.
Underwriting
Providing customized insurance coverages, we take responsibility for client
service and fast, accurate policy issuance.
Claims Handling
Our experienced claims representatives exclusively handle fidelity and crime
losses to ensure claims are paid promptly and fairly. These representatives are
also available as a valuable resource to our agents and Insureds for any questions
involving loss control.
Loss Prevention
We have an established relationship with a well respected risk mitigation company.
Through this partnership, Insureds learn to identify and minimize risk factors
specific to their business. We conduct periodic visits to insured locations in
order to stay familiar with the business practices, procedures and employees
of our customers.

Coverage Highlights
All classes of public entities with employee counts greater than 15 are considered.
Broad coverage is offered, including:
• Public Employee Dishonesty
• Forgery
• Theft
• Computer Fraud
Coverage enhancements are offered, including:
• Volunteers
• Elected officials
• Students while handling cash or property
• Faithful performance of employees
The threat of loss to governmental entities is present in many ways through
employees, managers, elected officials, volunteers and outsiders. Some
exposures might include:
• Cash from receipts
• Income, including receivables, grants and loans
• Payroll
• Bank and investment accounts
• Computers
• Supplies
• Service contracts and other payables
• Vendor fraud

Why Purchase Crime Insurance?
Whether or not they handle cash, all government entities have an exposure
to loss. Great American Insurance Group’s risk management team works
with public entities to recommend internal controls, and reduce the exposure
to loss.
Consider the examples below of actual claims covered by governmental
crime insurance:
• A bookkeeper made out checks to “cash,” forged the signature of the
check signer, and then cashed them. The bank statement was reconciled
by the culprit, who altered the payee to show as a valid vendor.
• The head of the IT Division of a State University conspired with a purchasing
manager for equipment that was never delivered.
• A municipality conducted an unplanned physical inventory count. They found
an employee falsified inventory records and was moving city-owned property
and supplies located on a property next door to the municipal garage.
The employee owned that property.
• A public utility treasurer approved payments to a fictitious consulting
company he created. Checks were sent to a post office box established
under the phony company’s name. The scheme was discovered when
a department manager noticed his department was being charged
for consulting services never performed. This scheme resulted in a
six figure claim.
• Figures for class enrollment, faculty and staff were inflated to support
additional payroll at a school. Enrollment and staffing were not verified,
and signatures on paychecks were forged and cashed. This continued
for several years before being discovered. This resulted in a seven
figure loss.

About Great American
Great American Insurance Group’s roots go back to 1872 with the founding
of lead insurer Great American Insurance Company. Great American Insurance
Group insurers are owned by American Financial Group, Inc. whose securities
are traded on the NYSE and NASDAQ under the symbol “AFG.” Great American
Insurance Company, flagship company of Great American Insurance Group,
has been continuously rated “A” (Excellent) or higher by A.M. Best since 1908
(as of December 17, 2007).
The Fidelity & Crime Division benefits from the Group’s centralized investment,
actuarial and financial expertise, while retaining the flexibility and autonomy to
respond to special and local market conditions. We provide effective solutions
to protect the assets of our Insureds.

Fidelity & Crime coverage is also provided for the following:
• Mercantile Establishments
• Financial Institutions
• Investment Companies
• Non-Profit Organizations
• Armored Car/Valuables
• Kidnap, Ransom & Extortion
• Gaming Establishments

At Great American Insurance Group, we understand certain specialized
businesses require precise, comprehensive insurance products tailored to
their unique needs. Our team of experienced underwriters, claims managers
and loss control engineers have worked to design policies that match
industries’ demands. Coverage is customized with special enhancements
and endorsements so every client receives the most comprehensive,
affordable coverage available in the marketplace.

