T
Request Access

Settings for Insured Portal
NOTE: Users with credentials on the legacy portal or MyBilling will have credentials on the new portal and will be automatically re-directed.

1. Onthe Log in page, click Request Access.

Don't have an account?

Insureds can request access to this
platform by clicking the button below.

Request Access —>

2. On the Policy Details page, do the following:
a. Enter your Policy Number.
b. Enter your Policy ZIP Code. Policy Details

Please add your policy number and policy zip code.

3. Click Verify Information when finished.

Already have an account? Log in

4. On the Account Information page, do the following:
Account Information

In order to grant you access, we will need some basic

a. Enter your Email address.

information. If you need assistance regarding this process,

b. Enter your First Name and Last Name. please emailus at customercare@gslgicom,

c. Enter your Title as needed.

d. Enter your Phone number as needed.

5. When finished, click Submit.

Already Have an Account? Log in

Continued on the next page...
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6. You will receive a verification link via email. Open the
email and click Confirm My Email Address.

NOTE: If you don't click the email verification link and try to sign into the portal, you will
get a message in the portal asking you to confirm your email address. The email verification
link will expire after 4 hours. After that, when you try to log into the portal, you be asked to
Request a New Verification Link.

7. After you click the email verification link, you will be
directed to the portal where you will be asked to setup
a password. Click Continue to Password Setup.

8. On the Define a Secure Password, do the following:
a. Enter a New Password.

b. Enter the new password again in the Confirm
Password field.

NOTE: Passwaords must be eight or more characters, combine upper and lower case letters,
and contain as least one number.

9. When finished, click Create Account.

10. After you click Create Account, you will be redirected
to OKTA’s multi-factor identification. Here, you can do
one of the following:

a. Click Set up for Mobile App Verification (Most
Recommended).

b. Click Set up for SMS Verification.
c. Click Set up Email Verification.

11. Once you have set up your OKTA verification, you will
be redirected to the Dashboard in the portal.
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Confirm your emal address

Policy Number

Need assig

Your email address has been successtully verified!

Continue to Password Setup —»

Define a Secure Password
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Welcome, S

You are only a step away from viewing your account. You just need to
activate enother form of verificalton, this will make your account more
secure. Please, chose at least one option belaw
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