Upload Documents to a (laim in Insured Claim Connect

Insured Portal

Use Insured Claim Connect to upload supporting claim documents and send them directly to the adjuster. This quick
card walks you through each upload option and highlights key features such as document tracking, notes, and email
confirmations.

Option 1: Upload from the Claims Page

Claims
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1. Navigate to the Claims page.

2. Click Upload Documents.
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3. Inthe Upload Claim Documents modal,
Select a Claim from the drop-down menu. Upload (laim Documents

4. Browse and select the document(s) you want to
upload.

5. Click Upload.

NOTE: After you click Upload, a progress bar displays the upload status. When the
upload is complete, a confirmation message appears with the option to upload
additional documents. Uploaded documents are listed in the table below the
upload area.

6. Select Send me a confirmation email.

Upload (laim Documents

7. Click Send to Adjuster. —
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Upload Documents to a (laim in Insured (laim Connect (Continued)

Insured Portal
Option 2: Upload from Claim Details Page i
1. Navigate to the Claims page. Claims
2. Click a Claim # to open the Claim Details page. < =
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3. On the Claim Details page, click Upload e "
Documents.
(laim Info
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4. In the Upload Claim Documents modal, browse
and select the document(s) you want to upload.

Upload (laim Documents

5. Click Upload. s
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NOTE: After you click Upload, a progress bar displays the upload status. When the
upload is complete, a confirmation message appears with the option to upload
additional documents. Uploaded documents are listed in the table below the
upload area.

6. Add a Note for the Adjuster as needed.
7. Select Send me a confirmation email.
8. Click Send to Adjuster.
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Upload Documents to a (laim in Insured (laim Connect (Continued)

Insured Portal
Option 3: Upload from Policy Details Page . .
1. Navigate to the Policies page. polcies
2. Click a Policy # to open the Policy Details page. & *
3. On the Policy Details page, click the Policy
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Claims tab. Policy Details 28 0-

4. On the Policy Claims tab, click Upload
Documents.

5. In the Upload Claim Documents modal,
Select a Claim from the drop-down menu. Upload Gaim Documents

6. Browse and select the document(s) you want to =
upload.

7. Click Upload.

NOTE: After you click Upload, a progress bar displays the upload status. When the
upload is complete, a confirmation message appears with the option to upload
additional documents. Uploaded documents are listed in the table below the
upload area.

8. Add a Note for the Adjuster as needed.
9. Select Send me a confirmation email.
10. Click Send to Adjuster.




