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How to Make a Payment

Insured Portal

Making a payment is easier than ever. Users can choose to make a payment from the Billing Summary page or from the
Billing Details page of a specific account. Follow the steps below to complete a payment or set up autopay.

@ To access information about your other Great American policies, visit th

Make a Payment

1. From the Dashboard, click Billing in the left- J byl Dashhoard
hand navigation menu.
AN Divtdons Billing Overview 2.2
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2. On the Billing summary page, click Payment

Options and select Make a Payment from the
drop-down menu. ON 0 XU

i Download as Excel [ Billing Support Payment Options &

Manage Autopay

ING METHOD ACCOUNT NAME BILLING ACCT # TOTAL DUE DUE DATE ACTIONS
ct Bill $0.00 =
ct Bill $0.00 -

rosults shawing 10 nernace .

3. Inthe Direct Bill Account Payment modal, select
a Billing Account Number using the drop-
down menu.

4. Then click Pay Now. Direct Bill Account Payment

Please select the direct billing account you want to
pay.

BILLING ACCOUNT NUMBER -
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How to Make a Payment (Continued)

Insured Portal

5. In the payment window, you can change the Pleas make your payment chaies below <o keopyour neurance

Policy(s) active.

payment amount by clicking Edit.

1) PAYMENT AMOUNT
Outstanding Balance: $0.00

6. For payment method, select an existing account
or click Add New Payment Method. $500.00

7. If you want to make your payment on a specific 3) PAYMENT METHOD
date, click the calendar icon and select a date. ol pmant et e @)

8. When finished, click Review.

+ ADD NEW PAYMENT METHOD

4 |
3 PAYMENT DATE 9/30/202

9. In the confirmation window, review your
payment amount, payment date, and payment

method.
X 3 Byselaclin'g. "By choosing L!‘\ls ‘account as your paymen! method, you
10. Click Schedule to submit your payment. R nen fo i o som s i il o dabnd

within 2:3 business days of the scheduled ACH payment date. This
authorization shall remain in effect until you notify Great American
Insurance Group of its termination in such a manner as to afford the
banking ization a ity to act on it.

Payment Amount $500.00
Payment Date 09/30/2024
Payment method

BEEE ™% o o G — iy~ -

GO BACK

Make a Payment from Bllling Details [P —— erican policies, visit the Great American Portal (2
You can also make a payment from the Billing Billing Details 20T
Details page of a specific billing account. Simply

CIUSERLEUA  Transaction History  Billing Documents.

click Make a Payment in the Billing Summary S
section of the Billing Summary tab. Billing Summary Account Contacts

ACCOUNT NAME

NOTE: In the Direct Bill Account Payment modal, the Billing Account Number will be -_—

ACCOUNT BALANCE

reselected 0.00
. Standard .
DUE DATE -
Mail / Edit = AGENCY CONTACT
Manage Autopay £ Past Due $000 :;
‘Current Due $0.00
01/04/24 Total Amount Due $0.00 AEmicy Aooake
LAST PAYMENT AMOUNT
$2,357.00 I View Invoice l
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