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How to Manage Autopay

Billing in Insured Portal

Making a payment is easier than ever. Users can choose to manage autopay directly from the Billing Summary page.
Additionally, autopay can be managed from the Billing Details page of a specific account. Follow the steps below to
manage autopay.

@ To access information about your other Great American policies, visit th

Manage Autopay

1. From the.Daslhboard, click Billing in the left- byl Dashhoard
hand navigation menu.
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2. On the Billing summary page, click Payment
Options and select Manage Autopay from the

drop-down menu. 20D

Make a Payment

@ To access information about your other Great American policies, visit the Great American Portal [
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3. Inthe Manage Autopay modal, select a Billing
Account Number using the drop-down menu.

4. Then click Continue.
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Please select the direct billing account you would like
to manage.
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5. For payment method, select an existing account
or click Add New Payment Method.

6. With the payment method selected, click Next.

1 SELECT PAYMENT METHOD

Clm

+ ADD NEW PAYMENT METHOD

7. In the confirmation modal, read the
authorization agreement and click Accept.

8. Then click Enroll.

2 CONFIRM AUTOPAY ENROLLMENT

[ i American P its affiliates and
their successors and assigns to initiate electronic payments from
checking or savings account as set forth above, and | further authorize
my Bank y Each debit shall be for
the minimum ly due as listed in ly

mailed to me by Great American Insurance Company. The authority

shall remain in effect until | notify Great American Insurance Company
of it termination in such manner as to afford the banking or credit
organization a reasonable opportunity to act on it. | have read and
agree to the above terms and want to make automatic payments of
the minimum amount due each billing cycle using the payment
information provided.

MAKE CHANGES

Manage Autopay from Billing Details

You can also manage autopay from the Billing Billing Details 20
Details page of a specific billing account. Simply

click Manage Autopay in the Billing Summary — | .

section of the Billing Summary tab. Billing Summary Account Contacts

NOTE: In the Manage Autopay modal, the Billing Account Number will be preselect- : '
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