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Message from Jim Matthews
To our customers and agents,
Loss prevention might be something you think will cost you or your
business money. But in actuality, you probably perform “loss prevention”
techniques every day without even realizing it. From buckling children
in car seats before driving, making sure your tires are properly inflated, or
clearing ice from your business’ parking lot and sidewalks – these are all
ways we act in a safer manner.
At Great American Insurance Group, not only do we take loss prevention
seriously, we try to make it easier for our customers to operate in a safer
environment. That’s why we offer services including thermal imaging,
various training sessions, educational information such as “Safety Topics”
on our website – and why we’re sending you this issue of Safety Talk.
I hope you will find this information interesting and helpful. If you would
like additional information on the services that we have available, please
talk with your agent or visit our website.
Thank you for being a Great American customer and for considering Great
American for your insurance needs.
Sincerely,

Jim Matthews
CSP, CPCU, CFPS, AIC, ARM
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Sharing The Road With Deer
Driving comes with its own set of distractions
without the added anxiety of deer collisions. Each
year, many drivers and their passengers are injured
due to this seemingly unavoidable accident. But
there are ways to stay safe while sharing the road
with these furry creatures.

Be especially cautious of deer in the spring
(birthing season) and fall (mating and hunting
season). The highest risk times are around dusk
and sunrise.

Defensive Driving Tips

After A Collision

Seat belts are always the best defense in any collision, but there
are other tips drivers should keep in mind to keep themselves and
their passengers safe:
•
Watch for “deer crossing” signs
• 	 Maintain a safe speed; don’t overdrive your headlights
•	Use your high-beams when there is no oncoming traffic
•
Scan the sides of the road to spot deer
•
If you see one deer, expect others are nearby
• 	If you see a deer on the road, slow down and blow your
horn
•
Don’t flash your headlights; it may confuse the deer
•	If deer are on the side of the road, assume they will bolt
out in front of you, and drive slowly past them
•	Don’t try to swerve to avoid hitting a deer

In the event of a collision, take the following steps:
•
Turn on your emergency flashers
•	Move your vehicle off the traveled portion of
the roadway
•
Contact the police to report the collision
•	Do not go near the deer unless you are sure it
is dead, as it may become violent if it is scared
or injured
• 	If the deer is in the roadway, only try to remove
it if you are sure it is safe to do so

The Most Likely States for Deer
Collisions
1. West Virginia: 1 in 41 chance
2. Montana: 1 in 65 chance
3. Iowa: 1 in 73 chance
4. South Dakota: 1 in 75 chance
5. Pennsylvania: 1 in 77 chance

According to the Federal Highway Administration
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Staying Safe During Tornado Season
Many look forward to spring for its warmer
temperatures and blooming flowers, but the
increased likelihood of a tornado is often
overlooked. While April, May and June typically
have the highest risk of a twister, tornadoes can
happen during any month of the year.
National Weather Service Warning Levels
•
•

•
•

S evere Thunderstorm Watch: Severe weather and/
or tornadoes are likely to occur. Listen to radio or
television for further information.
Severe Thunderstorm Warning: Severe weather is
occurring, but no tornadoes have been spotted. Take
shelter and continue to listen to radio or television for
further information.
Tornado Watch: Weather conditions are such that a
tornado is likely to occur. Listen to radio or television
and prepare to take shelter.
Tornado Warning: A tornado has been detected. Take
shelter immediately.

After A Tornado Strikes
How you react to the disaster is just as important as
how you prepare. Keep these tips in mind:
•
Make sure the storm has passed before leaving shelter.
•
Check for the injured or missing people. Don’t move
anyone who is seriously injured.
•
Check for natural gas leaks. If a leak is suspected, leave the
building immediately.
•
Don’t use electricity if damaged, wet wiring, or a
gas leak is suspected.
•
Watch out for falling debris and broken glass.
•
Stay away from downed power lines.
•
Enter buildings cautiously – dangers may be hidden.
•
Use only a flashlight when checking for injuries.
Average Path Width:
300-500 yards

Staying Prepared At All Times
In the event of a catastrophe, the following emergency supplies
should be kept on hand in a “safe” area:
☐ First Aid kit
☐ P
 ortable, battery-powered
radio
☐ P
 ortable, battery-powered
flashlight
☐ Extra batteries
☐ W
 ater, stored in airtight
plastic containers
☐ Food (canned or dried)

☐ T
 ools, including wrenches to
shut off utility lines
☐ Blankets or sleeping bags
☐ Pail with cover
☐ M
 ultipurpose portable fire
extinguisher
☐ Can opener and eating
utensils

Seeking Shelter
Do seek shelter: In the corner of the building,
underneath stairs, in the innermost closet, or in the
innermost hallway.
Don’t seek shelter near: Doors, outside walls that
are above ground level, heavy objects, windows, and corridors
facing wind.
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Average Path Length:
2 miles
Average Speed of Travel: 35 mph
Average Wind Speed: 100-300 mph
Most Likely to Occur: Between 3-7 p.m. from April through June
Most Likely Location: Southern, Midwestern and plain states
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Fire Safety Tips for Older Adults
According to a report by the U.S. Fire Administration
(USFA), older adults represent one of the highest fire
risk populations in the nation. Practice these safety
tips if you are an older adult or a building owner
looking to enhance fire safety in living units.
Heed Fire Safety Guidelines
Walkways and doorways should accommodate any mobility
impairment an individual may have.

Location, Location, Location
•

•
•
•

If you live in an apartment building, try to get a unit on
the ground floor. If this is not possible, know where the
exit stairwell is and plan to wait there for help if you
cannot take the stairs on your own in the event of a fire.
If you live in a multi-story house, try to sleep on the
ground floor.
Make sure a phone (or a TTY/TDD if you use one) is next
to your bed, within arm’s reach.
Keep emergency telephone numbers and hearing aids
handy as well.

Installing Smoke Alarms
The single most important step you can take is to install a smoke
alarm that suits your needs. Place alarms next to each sleeping area
and on every floor of your home, and use these safety tips:
•
Keep smoke alarms clean by vacuuming or having them
vacuumed regularly.
•
Test batteries monthly and replace them regularly. Ask
friends, family members, building managers or someone
from the fire department to install and test the batteries of
a smoke alarm if it is hard to reach.
•
If your smoke alarms are hardwired (connected to the
electric circuitry of your residence), make sure they are
also equipped with battery back-ups.

Plan a Proactive Escape Plan
Knowing your escape plan is one of the most important steps you
can take to save your life in a fire. Plan your escape around your
capabilities.
•
Know at least two exits from every room.
•
Make sure you can unlock all your doors and windows.
Be sure you know how to open your windows. If security
devices, such as bars, are installed across the windows,
ensure that they release from the inside.
•
Make any necessary accommodations (such as
installation of exit ramps) to facilitate escape.

Involve the Fire Department
Keeping A Fire Extinguisher On Hand
If you are confined to a wheelchair, consider mounting a small
“personal use” fire extinguisher in an accessible place on your
wheelchair and become familiar with its use. Then, if you cannot
“stop, drop and roll” during a fire, you should “pull, aim, squeeze
and sweep.”

Ask the fire department to help you plan an escape route and
inform them of your special needs. Ask the fire department to
help identify any fire hazards in your home and to explain how to
correct them. Any areas you plan to use as a rescue area must be
identified and agreed upon by you and officials from the fire
department. Learn the fire department’s limitations and make fire
officials aware of yours.
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During a Fire
Get out and stay out: Leave your home as soon as possible. Do
not try to gather personal possessions or attempt to extinguish a
fire. Do not use the elevator. Once out, do not go back inside.

National estimates for residential building fires in
2011, the most recent year data are available:
Fires: 364,500
Deaths: 2,450
Injuries: 13,900
Dollar Loss: $6,651,400,000

Test the doors before opening them: Using the back of your
hand, reach up high and feel the door and frame. If anything feels
hot, keep the door shut and use your second exit. If everything
feels cool, open the door slowly and exit as low to the ground as
possible.

What to do if you’re trapped: Close all the doors between you and
the fire. Fill cracks in doors and cover all vents with damp cloth to
keep smoke out. If possible, call the fire department and tell them
where you are located. Signal rescuers from a window with a lightcolored cloth.

390,000
Estimate of Fires

Stay low and go: Crawl low and keep under the smoke, if you are
physically able; if not, try to cover your mouth and nose to avoid
breathing toxic fumes and make your way to safety as quickly as
possible.

Residential Building Fires
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Stop, drop and roll: If any part of you catches fire, do not run and
do not try to extinguish the flames with your hands. Cover your
face with your hands. Drop to the ground, rolling over and over. If
you have a disability that prevents your taking these actions, try
to keep a flame-resistant blanket or rug nearby to smother any
flames.

5

Fire Safety Tips For Older Adults

Loss Prevention Safety

2007

2008

2009
Year

2010

2011

According to the USFA Residential Building Fire Trends (2007-2011)

Scan to view the full safety topic

Protecting What Protects You in the Warmer Months
When temperatures rise, air conditioning units
become a necessity for many businesses. However,
commercial air conditioning units have become
tempting targets for thieves due to rising copper
prices. Here’s what you can do to prevent it.

What Can Be Done?
Protecting commercial A/C units from theft or vandalism involves
making the units more visible, securing access to the units, and
providing an alarm system for supplemental protection.

The Problem
The copper in air conditioning units are tempting targets for theft
or vandalism. A/C units are almost always located where they are
not easily visible to the public, such as on roofs and at the rear of
stores, so criminals can work surreptitiously. While thieves can
get a couple of hundred dollars for the stolen copper, the cost for
replacing or repairing the damaged A/C unit(s) is significantly
higher.
Air conditioning equipment on job sites that has been installed,
or is awaiting installation, is also attractive to thieves. Therefore,
some of the security measures discussed for commercial A/C units
also may be applicable to residential units.

Protective Lighting: Installing protective lighting over the unit
that is controlled by a motion detector or proximity sensor would
provide a strong deterrent.
Physical Protection: Creating a security zone around the unit,
such as through the use of a chain link fence or cage, would serve
to limit access to the unit.
Alarm Protection: Providing alarm protection in the form of a
loud sounding siren or bell would serve to scare off the burglar and
alert the police, a neighbor, or a passerby.
Roof-top Units: For units located on a roof, a first step would
be to prevent access onto the roof, followed by the measures
recommended above.
Job Site Security: Theft prevention measures for A/C equipment
on job sites include just-in-time deliveries, securing the delivered
equipment before it is installed, and using security guards or other
construction-site security measures to protect the job site.

Preventing Access to Roofs

- Remove or secure the access ladder(s) to the
roof
- Relocate away from walls and equipment, such
as dumpsters
- Install bollards so criminals cannot park a
vehicle close to a building wall and use it as a
climbing aid
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The information presented in this publication is intended to provide guidance and is not intended as a legal interpretation of any federal, state or local laws, rules or
regulations applicable to your business. The loss prevention information provided is intended only to assist policyholders in the management of potential loss producing
conditions involving their premises and/or operations based on generally accepted safe practices. In providing such information, Great American does not warrant that all
potential hazards or conditions have been evaluated or can be controlled. It is not intended as an offer to write insurance for such conditions or exposures. The liability of
Great American and its affiliated insurers is limited to the terms, limits and conditions of the insurance policies underwritten by any of them. Great American Insurance Group,
301 E. Fourth Street, Cincinnati, Ohio 45202. The following registered service marks are owned by Great American Insurance Company: the Great American Insurance Group
eagle logo and the word marks Great American® and Great American Insurance Group®. ©2014 Great American Insurance Company. All rights reserved.

