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Message from Jim Matthews
To our customers and agents,
Loss prevention might be something you think
will cost you or your business money. But in
actuality, you probably perform “loss prevention”
techniques every day without even realizing it.
From buckling children in car seats before driving,
making sure your tires are properly inflated,
or clearing ice from your business’ parking lot
and sidewalks – these are all ways we act in a
safer manner.
At Great American Insurance Group, not only do we take loss prevention
seriously, we try to make it easier for our customers to operate in a safer
environment. That’s why we offer services including thermal imaging,
various training sessions, educational information such as “Safety Topics”
on our website – and why we’re sending you this issue of Safety Talk.
I hope you will find this information interesting and helpful. If you would
like additional information on the services that we have available, please
talk with your agent or visit our website.
Thank you for being a Great American customer and for considering Great
American for your insurance needs.
Sincerely,

Jim Matthews

CSP, CPCU, CFPS, AIC, ARM
Divisional Senior VP, Specialty Loss
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Don’t Let The Bedbugs Bite…
We’ve all heard the old adage to “sleep tight” and
“don’t let the bedbugs bite,” but according to pest
management professionals (PMP), the number of
bedbug-related service calls has increased more
than 400% in the past five years. These infestations
don’t stop in homes – they are also affecting hotels,
apartments, nursing homes, upscale commercial
office buildings, school classrooms, dormitories,
and the list goes on.
The typical bedbug damage claim includes property
damage, but can also inflict physical and emotional
pain and suffering. In addition, most property
owners are concerned about the potential negative
impact to their reputation. After all, who would want
to rent a room or reside in an apartment/nursing
home after hearing it had a bedbug infestation?
Here are some tips to help identify whether you have
a bedbug problem, and if so, how to solve it.
Tools and Equipment
Bedbugs are small, and identifying their presence requires some
basic tools and equipment. Recommended equipment includes:
☐ Magnifying glass
☐ Flashlight
☐ Plastic zip-top bags for collecting specimens
☐ Probe, such as a credit card cut into a long triangle
		 for checking narrow spaces
☐ Compressed air for flushing bed bugs from cracks
		 and crevices
☐ Screwdriver to remove light switch cover plates
☐ Alcohol, glass-cleaner or baby wipes to confirm that
		 stains are bed bug droppings

The inspection process should be thorough and initially
focused on the bedroom. The intent is to look for signs of
bedbugs, check for their hiding places, and ultimately to
confirm the presence of the insect.

Next Steps
The solution to a bedbug problem requires a series of steps.
Here is how you should begin:
1. Confirm the presence of the insect.
2. If the presence or evidence of bedbugs is found, 		
		 contact a PMP to do a thorough survey.
3. Several cycles of inspection, cleaning, and treatment 		
		 may be required before bedbugs are eliminated.

What to Look For?
Bedbugs have several distinctive
traits. These traits include:
☐ Flat, reddish-brown body
☐ Six legs
☐ Large antennas
☐ 1/2 centimeter in length
☐ Wingless
According to the State Government of Victoria (Australia)

A bedbug at its actual size (1/2 cm)
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Preventing Freeze-Ups In Your Fire Protection Systems
We all know that winter can create dangerous
conditions on the road, but many don’t realize the
drop in temperature can also create dangerous
conditions in your business (or home). In fact, cold
temperatures can freeze water in sprinkler system
piping, which can lead to a serious impairment of a
building’s fire protection system that can cause fire
losses and extensive water damage.
Preventing Freezing
I mpairment of fire protection systems due to freezing pipes
can subject a protected property to significant losses. The
following, as a minimum, should be considered in order to
prevent or reduce the likelihood of a frozen system:
• Provide heat to areas in a facility where there is a
water-based fire protection system and in which 		
temperatures may fall below 40°F (4°C).
• Repair broken windows, ill-fitting doors, and other 		
items that allow heat loss.
• Install a dry-pipe sprinkler system in areas where a wet
system has a history of freezing.
• Verify that systems protected with anti-freeze solution
have the proper proportions of antifreeze and water.
• Provide heated or adequately insulated enclosures for
pipes exposed to low temperatures.
• Ensure that underground pipes are installed below 		
the frost line and add a greater depth of earth over the
pipes, if needed.
• Keep snow, water, and ice away from hydrants, valves,
and standpipe connections.
• Allow for a slight water flow in piping systems, such 		
as water mains and feed lines, by opening a drain 		
in a heated area, or some other valve, to cause a slight
water flow. Do not open valves in the sprinkler piping,
as this will cause alarms to be activated or necessitate
shutting off alarms.
• Repair leaking or damaged hydrants.
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Precautions to Take While a System Is Impaired
There are a number of general precautions that should
be implemented when a suppression system is impaired.
These include:
• Do not use torches or other open flame devices to thaw
pipes or other equipment.
• Provide temporary heating in the area. Do not use
portable heating equipment, such as salamanders and
other unvented, fuel-burning heaters, which introduce
fire hazards, as well as health hazards.
• Do not store fuel for temporary heating systems in areas
not designed for that purpose.
• Suspend all hazardous operations in the impaired area.
• Notify employees, your insurance carrier, and the local
fire department that the system is impaired.
• Close all fire doors and openings between work areas to
limit the spread of a fire.
• Establish temporary fire protection measures in the
impaired area, including adding portable extinguishers
and stretching fire hoses from unaffected areas.

Did You Know?
1/8 inch

Up to 250 gallons of
water can discharge
through a 1/8” crack
in one day.
According to the city of South Jordan, Utah

Scan to view the
full safety topic

Keeping Customers & Employees Safe In Winter Conditions
The safety of your friends and family are a top
priority when you’re at home, so your customers
and employees should be at the top of your list in
the workplace. While it becomes more challenging
in the winter months, there are several actions you
can take to ensure a safe, injury-free environment.
General Controls
1. Establish procedures and train employees in the proper
		control of winter hazards.
2. Provide proper tools for control of snow and ice, 		
		including:
			 • Snow shovels
			 • Ice chippers
			 • Snow pullers
			 • Ice melting compounds
			 • Door mats and/or nonskid runners
3. Be sure heating systems are serviced and maintained in
		 good working order.
4. Check fire protection systems frequently to prevent 		
		 freeze-ups and assure proper operation during severe
		weather.

Exterior Controls
1. Make advance arrangements for prompt snow 		
		 plowing of parking lot driveways.
2. Provide for prompt shoveling and de-icing of:
			 • Sidewalks
			 • Walkways
			 • Steps
3. Watch for refreezing of melted snow and ice on 		
		 walkways and parking lots.
4. Control build-up of icicles and frozen snow masses on
		 roof overhangs, rain gutters and overhead fixtures.
5. Maintain walkway and parking lot surfaces in good 		
		 condition to prevent ice and snow-filled holes from 		
		 creating concealed tripping hazards.
6. Provide adequate lighting to illuminate parking lots, 		
		 walkways and steps.
7. Keep outside recreation areas closed until free of ice
		 and snow.
8. Maintain accessibility of emergency areas, fire lanes, 		
		 fire hydrants and fire protection equipment.
9. Do not permit snow piles to obstruct the view of 		
		 traffic entering or leaving the premises.

Interior Controls
1. Provide foot wipers or nonskid runners near all entrance
		ways. (All temporary floor coverings should be kept 		
		 clean and replaced when worn).
2. Instruct employees to keep wet floors mopped during
inclement weather.
3. Utilize barricades and/or warning signs to warn 		
		 customers of hazardous floor conditions.

Control build-up of icicles and frozen snow
masses on roof overhangs, rain gutters
and overhead fixtures.
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Preparing Your Vehicle For Wintry Roads
Snow, ice and a drop in temperature can inevitably
lead to slick road conditions. Although employers
cannot control roadway conditions, there are
steps that can be taken to ensure road safety.
Employers should reinforce safe driving behavior
by training workers to recognize the hazards of
winter weather driving, as well as implement an
effective maintenance program for all vehicles. This
should include inspecting the following to help
ensure the vehicle is in proper working condition:
Brakes should provide even and balanced braking. Also check
that brake fluid is at the proper level.
Cooling System

Ensure a proper mixture of 50/50 antifreeze and water in the
cooling system at the proper level.
Electrical System

Check the ignition system and make sure that the battery is
fully charged and that the connections are clean. Check that
the alternator belt is in good condition with proper tension.
Engine

Inspect all engine systems.
Exhaust System

Check exhaust for leaks and that all clamps and hangers
are snug.

Preparing Your Vehicle For Wintry Roads

Check for proper tread depth and no signs of damage or
uneven wear. Check for proper tire inflation.
Oil

Check that oil is at proper level.
Visibility Systems

Inspect all exterior lights, defrosters (windshield and rear
window), and wipers. Install winter windshield wipers.

Preparedness Kit

Brakes
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In case of emergency, make sure the following are available
in all vehicles:
☐ Cellphone or two-way radio
☐ Windshield ice scraper
☐ Snow brush
☐ Flashlight with extra batteries
☐ Shovel
☐ Tow chain
☐ Traction aids (bag of sand or cat litter)
☐ Emergency flares
☐ Jumper cables
☐ Snacks
☐ Water
☐ Road maps
☐ Blankets, change of clothes
☐ Important phone numbers not only for emergency 		
personnel but for supervisors, office personnel, towing
companies and so forth
☐ GPS for help in locating vehicle in remote locations

Scan to view the
full safety topic

Removing The Safety Threat Of Portable Generators
In the event of a power outage, a portable generator
may be your only option to receive power. While
these devices are both convenient and necessary,
portable generators can also be dangerous if
used incorrectly.

Carbon Monoxide Poisoning
Carbon monoxide (CO) is a colorless, odorless, toxic gas. Many
people have died from CO poisoning because their generator
was not adequately ventilated.

Tips for Using Generators
Causes of Injury
There are several causes of injuries and fatalities to be aware
of when operating a portable generator. These include:
•
Shocks and electrocution from improper 			
		
use of power or accidentally energizing other 		
		
electrical systems.
•
Carbon monoxide from a generator’s exhaust.
•
Fires from improperly refueling the generator 		
		
or inappropriately storing fuel.

• Never use a generator indoors.
• Never place a generator outdoors near doors,
windows, or vents.
• If you or others show symptoms of CO poisoning—		
dizziness, headaches, nausea, tiredness—get to
fresh air immediately and seek medical attention.

In 2010, the Consumer Product Safety
Commission released a study on carbon
monoxide related deaths from 20012010. The study showed a dangerous
spike of deaths in the colder months
prompting concerns about the misuse
of portable heaters.

Safe Work Practices
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To ensure safety, follow these precautions:
•
Inspect portable generators for damage or loose fuel
		
lines that may have occurred during transportation 		
		
and/or handling.
•
Keep the generator dry.
•
Maintain and operate portable generators in 		
		
accordance with the manufacturer’s use and
		
safety instructions.
•
Never attach a generator directly to the electrical 		
		
system of a structure (home, office or trailer) unless
		
the generator has a properly installed transfer switch
		
because this creates a risk of electrocution for
		
utility workers.
•
Always plug electrical appliances directly into the 		
		
generator using the manufacturer’s supplied cords. 		
		
Use undamaged heavy-duty extension cords that are
		
grounded (3-pronged).
•
Use ground-fault circuit interrupters (GFCIs) as per 		
		
the manufacturer’s instructions.
•
Before refueling, shut down the generator. Never store
		
fuel indoors.
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According to the U.S. Consumer Product Safety Commission

The information presented in this publication is intended to provide guidance and is not intended as a legal interpretation of any federal, state or local laws, rules or
regulations applicable to your business. The loss prevention information provided is intended only to assist policyholders in the management of potential loss producing
conditions involving their premises and/or operations based on generally accepted safe practices. In providing such information, Great American does not warrant that all
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