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Thanks for joining! We will begin 
momentarily.  



The information presented in this publication is intended to provide guidance and is not intended as a legal 
interpretation of any federal, state or local laws, rules or regulations applicable to your business.  The loss 
prevention information provided is intended only to assist policyholders in the management of potential loss 
producing conditions involving their premises and/or operations based on generally accepted safe practices.  In 
providing such information, Great American does not warrant that all potential hazards or conditions have been 
evaluated or can be controlled.  It is not intended as an offer to write insurance for such conditions or 
exposures.  The liability of Great American Insurance Company and its affiliated insurers is limited to the terms, 
limits and conditions of the insurance policies underwritten by any of them. © 2023 Great American Insurance 
Company, 301 E. Fourth St., Cincinnati, OH 45202.  All rights reserved. 



• Defining a Large Passenger Van and use. 

• Why Large Passenger Vans are Popular

• Concerns with driving a Large Passenger Van

• Best Practices for Safer Operations

• Risk Management Resources from Great American

Our Focus Today
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Defined by the Federal Motor 
Carrier Safety Administration 

(FMCSA) as:

A small motor vehicle 
designed or used to transport 
9 to 15 passengers including 

the driver.

Large Passenger Van Defined



Polling Question

About How Many Large Passenger Vans 
does your Organization Operate?

• 0
• 1 to 5
• 5 to 10
• More than 10



• Passenger/Cargo Capacity

• Can Modify Seating Arrangement

• In Most Instances They Are Non-Regulated Vehicles

Why Large Passenger Vans are Popular



• Vehicle Characteristics

• Operational Limitations

• Collision Behavior

• Liability Exposures

Large Passenger Van Concerns



• Van Driver Safety Program

• Driver Experience

• Driver Authorization

• Training

Best Practices for Safer Operations



• Driving at Safe Speeds

• Seat Belts

• Vehicle Maintenance/Tires

• Occupancy 

Best Practices for Safer Operations

Source: National Highway Transportation Safety Administration



• Cargo

• Passenger Securement

• Wheelchairs

• Equipment 

 

Best Practices for Safer Operations



Specialty Human 
Services (SHS)   
Resources

SHS Risk Resources Portal

SHS Great Academy LMS



gaig.com

Assistance from GAIG Loss Control



Assistance from GAIG Loss Control



Questions?
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