
SPECIALTY HUMAN SERVICES

Leading Coverage for Programs
Great American Specialty Human Services (SHS) can collaborate  
with you to create custom program insurance solutions in the  
nonprofit and for-profit social service space. With a niche focus  
on nonprofit and service organizations’ insurance needs, you will 
benefit from our expertise with your programs. Experience our 
industry-leading coverage, expert knowledge, unmatched service, and 
financial strength. 

What Is a Program with Specialty Human Services?

• Any book of business that exceeds $250,000 in GWP 
• Desire for long-term loyalty
• Any unique distribution approaches including, but not limited to, 

individual policies, book rolls, master policies, risk purchasing 
groups, MGA/MGUs, and captives 

• Requests for binding authority 

Target Classes of Business

SHS offers insurance protection to more than 200 classes of business, 
including:

• Affinity/Associations/Franchises
• Arts and Cultural
• Early Childhood Education & Daycares
• Fitness/Wellness Organizations
• Youth Development Organizations, including after school programs
• See all Classes of Business

Coverages We Offer

We offer an admitted product that is tailored to the needs of nonprofit 
and social service organizations nationwide. 

• General Liability 
• Abuse or Molestation
• Professional Liability
• Property and Inland Marine
• Business Auto
• Umbrella and Excess 
• Accident and Health

You Can Count on Us

For more than 40 years, Specialty 
Human Services has provided insurance 
solutions to the human and social service 
marketplace. We were one of the first 
insurance companies to recognize the 
special needs of these organizations. 
Over the years, we have expanded our 
coverage and services to ensure we are 
experts who can meet the evolving needs 
of this marketplace.

SpecialtyHumanServices.com

https://www.greatamericaninsurancegroup.com/for-businesses/subproducts-details/specialty-human-services/organizations-we-serve/arts-and-cultural
https://www.greatamericaninsurancegroup.com/for-businesses/subproducts-details/specialty-human-services/organizations-we-serve/education-daycare
https://www.greatamericaninsurancegroup.com/for-businesses/subproducts-details/specialty-human-services/organizations-we-serve/recreation-and-sports
https://www.greatamericaninsurancegroup.com/for-businesses/subproducts-details/specialty-human-services/organizations-we-serve/youth-services
https://www.greatamericaninsurancegroup.com/docs/default-source/specialty-human-services/business-classes.pdf?sfvrsn=5c7575b1_4
https://www.greatamericaninsurancegroup.com/about-us/business-operations/division/specialty-human-services


SPECIALTY HUMAN SERVICES

Why Choose SHS to Place my Program with?

Our financial strength has allowed us to provide insurance solutions to the nonprofit and social service marketplace for 
more than 40 years.

• Our capabilities include dedicated underwriting resources, tailored product development and superior claims handling
• Loss Control and Risk Management Services are included with the purchase of your clients’ policies
• We can develop a co-branded QuickApp for an easier submission process for your clients
• Flexible payment plans, including options for direct bill and agency bills
• Paperless accessibility  
• Custom co-branded applications and marketing materials such as flyers and web content
• Product filed nationwide

Value-Added Services included with a policy

• Online Learning
• Discounted Background Checks
• Driver Monitoring
• Virtual Defense
• Discounted Glass Strengthening and Virus Eliminating Nanotechnology
• Anonymous Bully Reporting App
• Discount Visitor Management Platform
• Aquatic Safety Consulting

Experience the Great American Difference! 

Contact us to get started today.

Ashley Tatge  
Program and Production Underwriting Specialist 
612-202-3960 
atatge@gaig.com

Liz Urso 
Program Development Director 
312-385-4153 
eurso@gaig.com

Note, if your agency has a current appointment with Specialty Human Services, please contact your Agency Executive.
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