Electronic Billing and Payments

Trucking
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SECTION 1: SIGN-UP/REGISTRATION

SECTION 1.1: FIRST-TIME REGISTRATION

e From the landing page, select the blue hyperlink Sign Up. (THIS IS FOR INSUREDS ONLY)

¢ You will then be prompted to enter the following information:
= You must enter both Policy Number and Zip Code correctly.

— IMPORTANT! If your policy number includes an additional P in the prefix (New Great Roadmap Policy #),
the dash and mod (-0) must be included (for example: GTPP123456-7)

e IMPORTANT! Please enter a valid email address as this will be used to retrieve your password/username in the
future. Click Sign Up to create your account:
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SECTION 1.2: FORGOT USERNAME/PASSWORD

¢ Select Forgot Username by clicking on the hyperlink:
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e Enter your policy number and click submit.

= IMPORTANT! If your policy number includes an additional P in the prefix (New Great Roadmap Policy #), the
dash and mod (-0) must be included (for example: GTPP123456-7)

e You will receive an email confirmation to retrieve your username:

You will receive recovery email if the information is valid

e Select Forgot Password by clicking on the hyperlink:

GRLAaRE i

e Enter your User ID or Email then click Submit.

* You receive the following message:
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https://www.greatamericaninsurancegroup.com/docs/default-source/trucking/great-roadmap-billing-images/1.2_submit.png?sfvrsn=ee2052b1_1

SECTION 2: QUICK PAYMENT/ONE-TIME PAYMENT

SECTION 2.1: PAY AS GUEST/QUICK PAY

¢ To Pay As A Guest and make a quick payment, click the Pay Now button to begin.

Welcome to Electronic
T Billing & Payments
..j.' I/ '.:
@ e
Make your Payments
Easier & Faster

e Fill out the following information then select Proceed to Pay when finished (make sure to enter policy number as
GTPXXXXXXX). NOTE! If your policy number includes an additional P in the prefix (New Great Roadmap Policy #),
the dash and mod (-0) must be included (for example: GTPP123456-7)

= IMPORTANT! The payment methods use for Pay As A Guest will NOT be retained.

e A payment successful message will appear and provide a short recap of the payment.
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On the next screen, you'll choose how to make your payment, either via Credit Card or Bank Account.

IMPORTANT! If you fill out an initial payment method, switching to another method will delete all information entered.

—, Electronic
GRAYUMINC | vy Billing & Payments

=
Credit Card Bank Accour

Credit Card
= This will require the following information:
— Card number
— Expiration date
— Name on card
— Billing address
— Billing zip code

Bank Account

= This will require the following information:

Account number (entered twice)

Routing number

Name on account

Checking or Savings

Once all information is provided, click Submit

Quick Payment
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¢ You'll then be prompted to Save Payment Method, completing the payment.

= IMPORTANT! Bank and Credit Card information will not be saved for future use or stored in our system.

S Electronic
CRAMEEY s Biling & Payments

Quick Payment

ured. We are PC| Compliant

“Save Payment Method®, you are authorizing Great
Amef cking to use the payment method specified below
for future payments.

"t method

PNC BANK, OHIO Checking ending in 7890

SAVE PAYMENT METHOD

e A confirmation will be sent to the email address provided.

SECTION 3: DASHBOARD (NAVIGATION)

= == >
BTN ST EECTE e
- Y 4. 5. 6.
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SECTION 3.1: PROFILE INFORMATION

e By selecting the down arrow, you can either log out of the account or visit My Profile to view personal
information, passwords, or payment options.

e My Profile

= Once clicking on My Profile, a new window will appear with three line items:
Personal Info

o

+ Here you'll find your Name, Email, and Phone Number. You can edit this information at any time.

Change Password

% If needing to change your password, enter your new password twice and click Save.

Payment Options

®,

+ Add Credit Card or Bank Accounts here to store within your account. Once added here, these
payment methods can be used for one-time payments or auto-payment (not applicable for Pay As A
Guest). There is no limit to the amount of cards or banks that can be added.

SECTION 3.2: ADD POLICY

e To add a new policy to your existing account, click the +Add Policy below the profile dropdown, in the upper
right corner:

» Adid Polcy

¢ You will be prompted to enter the Policy Number (Ex. GTPXXXXXXX) and Zip Code. Then click Add Policy.

= IMPORTANT! If your policy number includes an additional P in the prefix (New Great Roadmap Policy #), the
dash and mod (-0) must be included (for example: GTPP123456-7)

At m
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e |f the information is correct, this will allow you to add new or existing policies to the dashboard and will be
located on the left-hand column.

Policy Number : ATP4169268 ® Under Notice User Guide
Name PolicyTerm Policy Batance Premium
XZYZU UZZYYX 03/17/2022 To 03/17/2023 1,398.82 8,204.21
View Billing Information Payment Due Last Payment
Date Amount Date Amount @ Eo.‘
12192022 1,398 82 0371672023 (125.00) O
II]F.M T Oownload nvoico [ET— —
ATP&169273
Pobey T
Future Installments
031742022 To 03172023 .
No future installiments found for selected policy. fow Schodulo
Viow Billing Information
Payment Plan: Direct Bill Annual 8.33% Plus 1 Month Deposit And 11 Equal
GELD
ATPPOBO0SE-C Do you want to enroll for auto payment?
Pokay T aocept the Auto Pay Terms and Condition:
01/01/2023 To 017012024
Envoll
View Billing Information
Agent Information
— Phone
® Concelled s Email
Pokey Hi XYZXZYY ZXXUXYXYY XYXUZYYX (903)-792-7610

e FEach policy will indicate the status (i.e. In-Force, Cancelled etc.), policy number, and policy term. You can also
select which policy term you’d like to view by clicking the down-arrow on the block.

= IMPORTANT! When making payments on the policy, be sure the current/active term is selected.

SECTION 3.2.1: VIEW BILLING INFORMATION

e |f your account contains multiple policies, you can toggle between each policy view by clicking on
View Billing Information.

e When initially logging in, the billing information you see on the screen relates to the View Billing Information bar
that is grayed out and cannot be re-selected.
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Policy Number : ATP4169268 ® Under Notice User Guide

View Billing Information Payment Due ast Payment

Date Amount Date Amount " C\_o_
121902022 139882 03/16/2023 128 00) ©

Viiow Billing Information

Enrofl

Na Phone
llllll "
XYZXYY ZOWXYXYY XYKUZYYX (903)-792.7610

e Viewing the billing information provides you the following:
= Policy Number
= Status of Account
= Payment Due (including date and amount)
= Last Payment (including date and the amount will show red)
= |nvoice History
= Payment History
= Future Installments (See Number 8.)
= Payment Plan (including auto-enroliment)

= Agent Information

SECTION 3.3: PAY NOW - NORMAL PAYMENT

e To make a one-time payment on your policy, simply select the Icon Pay Now.
e A payment window will appear prompting you to select a payment amount and payment method
= By selecting Due Amount or Policy Balance, you can proceed to select a payment method.

= |f Other Amount is selected, you must enter an amount (cannot be zero) before proceeding to payment
method.

= After an amount is chosen, if a payment method is on file (found in Profile Options), you click the Select button
to proceed. If no payment method exists, click the PAY button to proceed.

= IMPORTANT! If you do not want to use the payment methods on file, selecting the PAY button allows you to
set up a new card or bank (which will then be saved for future use).
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Pay Now

Selact Amount
Due Aot [ el
Policy Balance 0,00

() Other Armcunt 10000

Select Payment Method
Credit'Debit Card

Mo Credit/Debit card has besn sawed
Bank Account

Mo Bank accounts have besn saved

xr’ﬂ',r by Other Card or Bank -
ay

Cancel

e The next screen will require you to provide Credit Card or Bank Information.

= Credit Card information requires Card number, Expiration date, Name on the card, billing address, and billing
zip will automatically populate from your profile. If the billing information does NOT match your account,
please update as necessary to ensure payment is accepted.

= Bank Information requires the account number (entered twice for accuracy), routing number, name on
account (populated from your profile), and selecting either checking or savings.

e After clicking Submit, the next screen will confirm your information is correct. Reminder! This will save the
payment method to your profile for future use.

e To continue, select Save Payment Method
¢ You receive two messages:
= Payment Method was added successfully (confirming that this will be saved for future use).

= Payment was successful (recapping amount paid and which policy applied to).

SECTION 3.4: DOWNLOAD INVOICE

e This function allows you to view a PDF of your invoice electronically. By simply clicking on Download Invoice, a
new PDF document will appear and allow you to save to your computer for future reference.

SECTION 3.5: INVOICE HISTORY

e This function allows you to download a PDF document of your previous invoices, if any, for the current policy in view.
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e Simply click Invoice History and a new block will appear with multiple viewing options such as 30, 60,
or 90 days. You can also view All Invoices as shown below.

JB} e ™
| Sm—|
oo e --u- =l --l.'.':":lrI @ Eﬁ-"
T TR | e T
Tt 1l =
ED D EDD
' i
e Once you select your desired timeframe, you’ll see the following information appear:
D ad @ o
=
¢ To download a copy, simply click the icon shown on the right column.
o
e To exit this block, select the X on the top right corner and your invoice screen will minimize.
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SECTION 3.6: PAYMENT HISTORY

e To review historic payments, select the Payment History tab.

¢ A new block will appear showing past payments. You can select from 30 days, 60 days, 90 days, or
All Payments.

Hagrrant Iy
DD

Errrre Fam=rgy B ) Triarra

SECTION 3.7: FUTURE INSTALLMENTS (VIEW SCHEDULE)

¢ [f you would like to view your payment schedule for the remaining policy year, click on the icon View Schedule.

= IMPORTANT! Under Future Installments, you can view when the next invoice will be sent, the amount, and
when that payment is due.

e This will generate a new block showing future installments for your specific policy:

* |n some cases, there may be multiple pages depending on the type of payment plan selected for the policy. For
instance, you will notice this policy has 10 records but only shows six on the block. To view more installments,
click on the page button at the bottom of the block or select the dropdown Go To Page to change the page
number. This allows you to view all installments for the current policy year.
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SECTION 3.8: AUTO-PAY ENROLLMENT

On the main screen, under Future Installments, you can find your Payment Plan listed and below will ask
if you would like to initiate auto payment. This feature will automatically charge your bank or credit card for
upcoming invoices. To initiate this feature, you must first accept the terms and conditions by checking the
box, then clicking Enroll.

Payment Plan: Direct Bill 8.23% Down Pay Plus 11 Equal

Do you want to enroll for auto payment?

| accapl the Auto Pay Terms and Conditions

Enroll

You will then be prompted to select your method of payment; Credit Card or Bank Account. If you would like to
use a completely different bank account or card, select Enroll to add another form of payment.

= NOTE! By adding another payment method, it will be saved to your Profile for future use.

Once you have selected your method of payment, auto payment is activated.
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https://www.greatamericaninsurancegroup.com/docs/default-source/trucking/great-roadmap-billing-images/3.8_payment-plan.png?sfvrsn=661f52b1_1

e |f you select the wrong payment method to auto payment, rather than disabling and reactivating auto payment,
you can select the hyperlink Switch Payment Method shown here.

¢ You will then be prompted to select another method of payment, other than what is currently selected (grayed out).
¢ Once selected, the method of payment will automatically switch over and become ready for use.
e To unenroll in auto payment, click on the green slider.

¢ The system will then confirm auto payment should be disabled.

Areg YOLI SLIFe ol wWant 10 turn off Auto !-7&'! '3

- .
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