(reating a Quick Quote

Non-Trucking Liability and Physical Damage

General Information

Click on the link to access Great Roadmap: gaigtrucking.cloudinsurer.com

Follow these instructions to create a Quick Quote. Once a Quick Quote has been created and the premium
calculated, you can then create a Full Quote and Issue.

Login Page

1. Log into Great Roadmap using your GAIG username and password.

2. On the Create New Quote tile, select Non Trucking Liability and Physical Damage from the drop down-menu.
3. Click Let’s Begin.
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Figure 1. Home screen.
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https://gaigtrucking.cloudinsurer.com/security-suite-sso/login?service=https://gaigtrucking.cloudinsurer.com/mic/

Quote Screen

1. Click on the search icon and select the Term of Insurance from the pop-up menu.
2. Enter the Effective Date.

NOTE: Required fields are indicated by a red bar.

3. Select the Type of Business and enter the insured’s information. This defaults to Individual.
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4. For Garage details same as Insured Details? Do the following:
a. If the garage address is the same as the insured’s address, select Yes.
b. Otherwise, select No and enter the garage address.
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Figure 3. Garage Address.

5. When finished, click NEXT.
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Coverages
1. Select your product(s) NTL and/or PD. You can choose one or both.

2. For NTL and PD Coverages, enter the coverage Limit and Deductible information as required.
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Figure 4. Coverages

3. For Rating Information, select the Primary Commodity Hauled.

4. Select the Usage.
5. Click NEXT when finished.
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Figure 5. Rating Information
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Optional Coverages

1. Select the TruxPro and/or Deductible Buy Back as needed. If you select Deductible Buy Back, fields for the
limits and amount will become available.
a. Select Aggregate Limit Applies and enter the Aggregate Limit.

OR
b. Enter the Liability PD Limit, Cargo Limit, or Trailer PD Limit individually as needed.

2. Select a Retained Amount from the pop-up window.

NOTE: For each Limit and Retained Amount, anything over $10,000 will be referred to an underwriter. Liability PD
Limit, Cargo Limit, and Trailer PD Limit are not required. You can also select Aggregate Limit Applies.

NOTE: Towing & Storage defaults to $10,000 and is used for quoting. However, higher limits may be considered by
referring to your underwriter.
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Figure 6. Optional Coverages

3. When finished, click NEXT.
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Vehicle Information

1. Click ADD to add a vehicle. This will open up a new screen.
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Figure 7. Vehicle Information.
2. Enter the required Vehicle Information.
a. If you are adding more than one vehicle, you can click SAVE AND NEW and continue adding vehicles as
needed.
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Figure 8. Adding a vehicle.

3. When finished, click NEXT. The vehicle(s) you added will be listed in a table on the Vehicle Information screen.

4. On the Vehicle Information screen, click DONE WITH VEHICLE INFORMATION to begin entering the drivers on
the next screen.
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Drivers

1. Click ADD to add a driver. This will open up a new screen.
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Figure 9. Adding a driver.

2. Enter the required Driver Information.

a. If you are adding more than one driver, you can click SAVE AND NEW and continue adding drivers as
needed.
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Figure 10. Adding a vehicle.

3. When finished, click NEXT. The driver(s) you added will be listed in a table on the Drivers screen.

4. On the Drivers screen, click DONE WITH DRIVERS to go to the next screen.
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Premium Summary
1. On the Premium Summary screen, click CALCULATE PREMIUM to see the Premium Summary.
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Figure 11. Premium Summary before calculating premium.

2. Once the premium has been calculated, you can choose General or Scheduled Vehicles from the drop down
menu to see a diversification of premium.
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Figure 12. Premium Summary with view and print options.

3. Click Next to go to the Dashboard. From there you can convert the Quick Quote into a Full Quote.
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Converting a Quick Quote to a Full Quote

Non-Trucking Liability and Physical Damage

General Information

Once a Quick Quote has been created, you can convert it to a full quote from the dashboard. To do a Full Quote, you
will need to enter billing, vehicle and driver information.

On the dashboard, under Choose Next Action, click Convert to Full Quote.

NOTE: You have to the option to make changes to the Quick Quote by clicking Edit or Revise. Clicking Edit will allow
you to make changes but will not keep a revision history. Clicking Revise will allow you to make changes and the
system will create a new quote version. The user can then select which version they want to use to convert to a policy.
Inquire will give you the ability to review the quote but not make any changes.
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Figure 1. Dashboard.
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Billing Information and Coverage Review
1. On the Quote screen, scroll down to the Billing Information section and select a Billing Option.

NOTE: For Direct Bill, you will need to verify the billing address and make a payment in the system before you can
bind and issue the policy. For Agency Bill, the Billing Information fields will auto-populate, and the agent will be
responsible for collecting any payment.
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Figure 2. Billing Information.

2. Click NEXT when finished entering the billing information to review or change the Coverages screen.
3. When finished, click NEXT again to review or change the Optional Coverages screen.

4. When finished, click NEXT to go to the Vehicle Information screen.
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Vehicle Information

1. Click the details icon to open the vehicle details screen.
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Figure 3. Vehicle Information

2. On the Vehicle Details screen, enter the VIN.
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Figure 4. VIN
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3. To add any additional interest, do the following:

Scroll down to the Additional Interest section.

Click ADD.

Select the Interest Type from the pop-up window.
Enter any required information (name, address, etc.).
e. Continue to add any additional interest as needed.

o o owp

NOTE: Additional Insureds will need to be reviewed by an Underwriter.
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Figure 5. Additional Interest

4. Click NEXT when finished.

5. Continue to add a VIN and any additional interests for each vehicle. When finished, click DONE WITH VEHICLE
INFORMATION.

Drivers

1. Click the details icon to open the driver details screen.
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Figure 6. Driver screen.

NOTE: At this point, an MVR will be pulled on the driver.
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2. Select the CDL State from the drop-down menu.
3. Enter the CDL #.

4. Continue to add information as required.
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Figure 7. Driver details screen.

5. Click NEXT when finished.
6. Continue to add details for each driver. When finished, click DONE WITH DRIVERS.
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Figure 8. Driver’s added and MVR pulled.
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Eligibility

1. On the Eligibility screen, select Yes or No for each of the questions.
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Figure 9. Eligibility.

2. When finished, click NEXT.
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Premium Summary
1. On the Premium Summary screen, click CALCULATE PREMIUM to see the Premium Summary.
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Figure 10. Premium Summary before calculating premium.

2. Once the premium has been calculated, you can choose General or Scheduled Vehicles from the drop down
menu to see a diversification of premium.
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Figure 11. Premium Summary with view and print options.

3. Click NEXT to go to the Dashboard. From there you can issue the policy.

GREAT
Online portal may not be available at all times. © 2023 Great American Insurance Company, GREA’IAMERICAN Road m a pSM

301 E. Fourth St., Cincinnati, OH 45202. All rights reserved. 5643-PCG-2 (09/23) 7 INSURANCE GROUP



Converting a Full Quote to a Policy

Non-Trucking Liability and Physical Damage

General Information
Once a Full Quote has been created and accepted, you can now convert it to a Policy.
1. On the dashboard, under Choose Next Action, click Convert to Policy.

NOTE: You have to the option to make changes to the Quick Quote by clicking Edit or Revise. Clicking Edit will allow
you to make changes but will not keep a revision history. Clicking Revise will allow you to make changes and the
system will create a new quote version. The user can then select which version they want to use to convert to a policy.
Inquire will give you the ability to review the quote but not make any changes.
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MILESTONE REVISION ACTIVITY EFFECTIVE DATE STARTED ON MODIFIED MODIFIED BY STATUS PREMIUM PREMIUM REMARKS SUMMARY
Quote 000 Mew Business 03/2772023 03/06/2023 03/06/2023 Agent Insurance Pending $7.498.50 $0.00 .

© 2023 Majesco. All rights reserved, worldwide

Figure 1. Dashboard.

2. On the Policy screen, you have the option to review each of the screens or simply click CALCULATE PREMIUM.
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All v STARTS @ <ONTAINS Search Qe o Agent Insurance

GREATgmerican,  P&C Suite

INSURANCE GROUP

Suite Home:

John Doe In Progress $3,948.00

POLICY: Policy REVISION: 000

— v @ ® @ Policy

status | @ Premium

» Coverages Policy/Product Information

» Optional Coverages N
» Vehicle Information (1) Product Non Trucking Liability and Physical Damage =\,j'
P Drvers ) Company  Great American Assurance Company /::
» Eligibility

Policy Type  Individual Owner / Operator
Premium Summary

Term of Insurance Annual

Effective Date B2 03/16/2023

Expiration Date B 03/16/2024

derwriter QA Underwriter

Producer Information

(©)SAVE & CONTINUE (%) CANCEL () CALCULATE PREMIUM OnE

© 2023 Majesco. All rights reserved, worldwide

Figure 2. Calculating Premium.

3. Click Next when finished to return to the dashboard.

All v STARTS @ cOoNTAINS Search Qe = B @  Asentinsurance
Greapmerican, G Suite
IRSURANCE GROLP
Suite Home Reports Workbench ~
John Doe
POLICY: ATPP013090-0 REVISION: o0~ (@)
;er;s:ﬁ:‘m ii;z’::“ ;i‘ﬁf]’;;:‘ ::rgzi‘?m Commission Policy Period Current Due Open Claims Status
$7,498.50 $0.00 $0.00 $7,498.50 $1,274.75 03/27/2023 - 03/27/2024 $0.00 (0] Document Generation - In Progress (90%)
Choose Next Action Applicant Information Producer Information
Name: John Doe Code: 0 I
Address: 123 Main Street Cincinnati, OH 45206 Name:
FEIN: Not Available Address:
Phone: Not Available Phone:
—_—
@ @ LifeCycle @ Email Activities Referral History Forms UW Rules Claims Tasks
TRANSACTION LAST TRANSACTION POLICY CHANGE
MILESTONE REVISION ACTIVITY STARTED ON MODIFIED BY STATUS REMARKS
EFFECTIVE DATE MODIFIED PREMIUM PREMIUM SUMMARY
000 Mew Business  03/27/2023 03/06/2023 03/06/2023 Agent Converted to Policy $7,498.50 $0.00
Quote 09:47 14:18 Insurance
Folicy ATPPO13090-0 000 Quote to 03/27/2023 03/06/2023 03/06/2023 Agent Document Generation - In £7 498,50
Policy 1426 1430 Insurance Progress (90%)
© 2023 Maje: reserved, worldwide

Figure 3. Status.

5. Under Choose Next Action, click Book.
NOTE: For a Direct Bill policy, a down payment will be required with or without a deposit.
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P&C Suite Al v STARTS @ cCONTAINS

ATPP013020 Qe

@ | Agentinsurance
GREATAMERICAN.

Insumance choue.

John Doe

POLICY: ATPP013090-0 REVISION: o025 v @

$0.00 $0.00

Transaction Premium ‘ Escrow Amount ‘

Taxes, Fees, Surcharges | ‘Written Premium | Policy Period ‘

Current Due Open Claims Status
$0.00 $8,148.41 03/27/2023 - 03/27/2024

$0.00 Ready for Booking

A Applicant information A
Name: John Doe Code: 0000000010
Address: 12: St cinnati, OH 45206 Name: Test Producer
FEIN: Not Available Address: #1
Phone: Not Available Phone: (123) 456-7890
OE@  urecyde @ email Activities Referral History Payment Plan UW Rules Claims Tasks
@e
TRANSACTION EFFECTIVE TRANSACTION POLICY CHANGE
MILESTONE REVISION  ACTIVITY DATE STARTED ON LAST MODIFIED  MODIFIED BY STATUS PREMIUM PREMIUM REMARKS SUMMARY
000 New Business Quote 03/27/2023 03/06/2023 03/06/2023 Edith Breeze Converted to Policy
09:47 1418
Figure 4. Book the Policy.
6. Wait for the Status to update to In Force.
P&C Suite Al ~  STARTS @ CONTAINS ATPPO13000 Qe = @ | Agentinsurance

GREATAMERICAN.

John Doe

POLICY: ATPP013090-0 REVISION: 025 v @

Transaction Premium Escrow Amount Taxes, Fees, Surcharges Written Premium Palicy Period Current Due Open Claims Status =
$0.00 $8,148.41 03/27/2023 - 03/27/2024 $0.00 0 In Force
Choose Next Action ~ Applicant Information A Producer Information ~
Pending Cancellation Name: John Doe Code: 0000000010
Address: 12 Stre \cinnati, OH 45206 Name: Test Producer
FEIN: Not Available Address: #144 Test St - Changed Plano, T)
Phone: Not Available Phone: (123) 456-7890
@ @ Lifecyde (2) Email Activities Referral History Payment Plan Forms Documents UW Rules Claims Tasks. Billing Inquiry
0
TRANSACTION EFFECTIVE TRANSACTION POLICY CHANGE
MILESTONE REVISION  ACTIVITY STARTED ON LAST MODIFIED ~ MODIFIED BY STATUS REMARKS
DATE PREMIUM PREMIUM SUMMARY
000 New Business Quote 03/27/2023 03/06/2023 03/06/2023 Edith Breeze Converted to Policy $0.00
09:47 1408

Figure 5. Status updated to In Force.
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(reating a Quick Quote

Occupational Accident

General Information

Click on the link to access Great Roadmap: gaigtrucking.cloudinsurer.com

Follow these instructions to create a Quick Quote for Occupational Accident. Once a Quick Quote has been created,
you can then create a Full Quote and Issue.

Login Page

1. Login to Great Roadmap using your GAIG username and password.

2. On the Create New Quote Tile, select Occupational Accident from the drop-down menu.
3. Click Let’s Begin.

P&C Suite Al v STARTS @ CONTAINS Search ae = @ | onagent
GREATAMERICAN.
e
Suite Home
Main New Business Policy Servicing
ﬂ—é Recent & Messages Quotes Pending Search View Acct. Error Tile
Issuance Statement
Starts With (s Contains
Latest
QUOTE
Q20230822005553-00
Keyword
- No messages. 235
Gregtones 209
last Modified:08/22/2023 Search By _Quote / Policy Number v
0OUnread Message of O More A A
QUOTE
Q20230822005552-00 A Create New Quote
Insured Name
John Davis
lastModified 06/22/2023 Select v
Select
quoTe o Non Trucking Liability and Physical Damage
Q20230822005551-00 Occupational Accident '
Insured Name
Tom Smith
last Modified:08/22/2023

Figure 1. Home screen.
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https://gaigtrucking.cloudinsurer.com/security-suite-sso/login?service=https://gaigtrucking.cloudinsurer.com/mic/

Quote/Product Information Screen
1. Enter the Effective Date.

All

—_

P&C Suite

QUOTE: Quote REVISION: 000 VIEW:

n vO®
——

» Coverages

Quick

(® Quote

v

Quote/Product Information

STARTS

v @ conTans Search Qe = @ Qangenn
GREATAMERICAN.
usmance anoue
Suite Home
New Insured

®

Premium

» Individuals

Premium Summary Product
Do you want to copy data from existing NTLPD Quote/ Policy?
Company

Policy Type

Business Segment

Term of Insurance

» Effective Date

Expiration Date

Hindaruritar

®CANCEL

®

Occupational Accident

Yes (o) No
Great American Insurance Company
Individual Owner / Operator

Trucking - Occupational Accident

PO ®

Annual

@NEXT

Figure 2. Enter the Effective Date.

NOTE: Required fields are indicated by a red bar.

NOTE: The Effective Date can only be back-dated by 3 days.

2. Scroll down to Policy Holder Information and enter the required information.

—_

Premium Summary

Producer Name

Policyholder Information

P&C Suite Al v STaRTS @ conTAINS Search Qe = @ QArgent
GREATAMERICAN.
sumance shane

Suite Home
New Insured In Progress
QUOTE: Quote REVISION: 000 VIEW: quick v

Status @ Premium
Search v @ @ @ Quote
. .
Producer Information
» Coverages
» Individuals
Producer Code @

First Name

Middle Initial
Last Name

Suffix

() cANCEL

Individual

Gnexr

Figure 3. Policyholder Information.

NOTE: If you enter the ZIP code first, the city and state will auto-populate.

3. When finished, click NEXT.

GREATAMERICAN,
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Coverages Screen

1. Click on the View Plan Info to view information about the Schedule of Benefits for each plan.

2. Click the search icon (magnifying glass) to open the Plan pop-up window and select a plan.

STARTS

& conins Search

P&C Suite Al v
GREATAMERICAN.

Suite Home Workbench Task Management

John Doe
QUOTE: Q20230823022808-00 REVISION: 000 VIEW: Quick v

(® coverages

~ Q20230823022808-00

In Progress $0.00
Status Premiurm

=8| @ Angent

» Individuals

Premium Summary View Plan Info

Search v @®

Plan I\

p-

Rating Information

Primary Commodity Hauled @
Radius of Operation Long Haul (over 500 miles) @
@SAVE&RESUME LATER @SAVE&CONTINUE @CALCULATE PREMIUM @Go BACK @NE)(T
Figure 4. Coverages screen
3. Under Rating Information, do the following:
a. Select the Primary Commodity Hauled from the pop-up window.
b. Select the Radius of Operation from the pop-up window.
c. Select Yes/No for Hazmat Authority.
d. Select Yes/No for Does the Individual Load/Unload?
4. When finished, click NEXT.
GREAT N
GREATAMERICAN. Road map
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Individuals Screen
1. Click ADD to add an individual. Up to ten individuals can be added.
NOTE: The first individual will default to the owner/operator.

P&C Suite Al v STARTS @D CONTAINS Search ae E & @ orngenn
GREATAMERICAN.
wmanc e
Suite Home ‘Workbench Task Management
John Doe In Progress

QUOTE: Q20230823022808-00 REVISION: 000 VIEW: Quick v

search v @Q® (@ individuals (1)

Premium

¥ Q20230823022808-00 @ o~

ADD (X)REMOVE (@)COP EDIT @EXPORT (E)IMPORT

coverages ®AD () ® Q0r @ ®
~ Individuals (1) Details (n) individual #  Class Type First Name Jide Date Of

1- John- Doe
. 1 |0wner0peramr ‘@ John Doe 8 o
Premium Summary

4 »

Figure 5. Individuals screen shown with an individual already added.

2. On each individual’s screen, enter the Date of Birth.

NOTE: For quick quote, the Date of Birth is the only required field for each individual. All other information (e.g. CDL
State, CDL #, etc.) will be required at full quote.

/_—L_:. P&C Suite Al v sTarTs @@L conTains Search Qe = @  orsgn

GREATAMERICAN.

INSURANCE GROUP

Suite Home ‘Workbench Task Management

In Progress

John Doe
QUOTE: Q20230823022808-00 REVISION: 000 VIEW: quick v

Search v ® (® 1-John-Doe

~ Q20230823022808-00

status | @ Premium

(B) SAVE AND NEW  (x) DELETE

Coverages

~ Individuals (1) Is the Policyholder a Covered Individualz = Yes'  No

First Name  John

Premium Summary
Middle Initial

LastName  Doe

®

Date of Birth & 01111970

Address 123 South

City  cincinnati

(B) SAVE & RESUME LATER () SAVE & CONTINUE (&) CALCULATE PREMIUM (©GcoBAck BNEXT

Figure 6. Enter the Individual’s Date of Birth.

3. Click NEXT and continue adding individuals as needed.

NOTE: For additional individuals, you will need to select the Class Type (Owner Operator or Passenger) and enter
any required information (Associated Owner Operator, Name, DOB, and Address).

4. When finished, click DONE WITH INDIVIDUALS.
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Premium Summary Screen
1. On the Premium Summary screen, click Calculate Premium to see the Premium Summary.

P&C Suite Al v STARTS @ conTamns Search Qe = @ orsgent
GREATAMERICAN.
smance snoue
Suite Home ‘Workbench Task Management
John Doe In Progress
status | @ Premium

v

QUOTE: Q20230823022808-00 REVISION: 000 VIEW: Qquick

v @® (® Premium Ssummary

v Q20230823022808-00
Rating Incomplete. Rate the quote/policy to see premium.
Coverages
Return to Top
- Individuals (1)

1-John - Doe

© 60 BACK @NEXT‘

() SAVE & RESUME LATER (&) SAVE & CONTINUE (&) CALCULATE PREMIUM

Figure 7. Premium Summary screen before calculating the premium.

2. When finished, click NEXT to go to the Dashboard. From there you can convert the Quick Quote to a Full Quote.

NOTE: On the dashboard, wait for the status to update to Pending Quote.

GREAT

Online portal may not be available at all times. © 2023 Great American Insurance Company,
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Converting a Quick Quote to a Full Quote

Occupational Accident

General Information

Once a Quick Quote has been created, you can convert it to a Full Quote from the dashboard. To do a Full Quote you
will need to enter billing information.

On the dashboard, under Choose Next Action, click Convert to Full Quote.

NOTE: You have to the option to make changes to the Quick Quote by clicking Edit or Revise. Clicking Edit will allow
you to make changes but will not keep a revision history. Clicking Revise will allow you to make changes and the
system will create a new quote version. The user can then select which version they want to use to convert to a policy.
Inquire will give you the ability to review the quote but not make any changes.

Al ¥ SR D CORTANG Search Qe = @ Agentinsurance
AT P&C Suite
GREATAMERICAN.
suRANCE ahoLe
Suite Home
John Doe
QUOTE: Q20230320000917-00 REVISION: 000 v VIEW: Quick @
Quoted Premium Taxes, Fees, Surcharges Commission Policy Period Current Due Open Claims Status
$1,980.00 $0.00 $0.00 03/20/2023 - 03/20/2024 $0.00 Pending Quote
Choose Next Action Applicant Information A Producer Information ~
Inguire Convert to Full Quote Name: John Doe Code: 0000000010
Edit Revise Address: 123 Main Street Cincinnati, OH 45202 Name: Test Producer
FEIN: Not Available Address: #144 Test St - Changed Plano, TX 75024
Phone: Not Available Phone: (123) 456-7890
® @ LifeCycle @ Email Activities UW Rules Forms Quote Documents
ofe)
MILESTONE REVISION  ACTIVITY TRANSACTION EFFECTIVE DATE  STARTED ON LAST MODIFIED ~ MODIFIED BY STATUS TRANSACTION PREMIUM ~ POLICY PREMIUM  REMARKS ~CHANGE SUMMARY
Quote Q20230320000917-00 000 New Business Quote  03/20/2023 03/20/2023 09:37 03/20/2023 10:49  Agent Insurance Pending Quote  $1,980.00 $0.00
© 2023 Majesco. Al rights reserved, worldwide

Figure 1. Policy Dashboard showing a Pending Quote status.
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Billing Information and Coverage Review

1. On the Quote screen, scroll down to the Billing Information section and select a Billing Option and Payment
Plan.

NOTE: For Direct Bill, you need to verify the billing address and make a payment in the system before you can
bind and issue the policy. For Agency Bill, the Billing Information fields will auto-populate and the agent will be
responsible for collecting payment.

Al y e W conaes Search ae = | B | @ Aecntinsumnce

GREATAMERICAN. P&C Suite

Suite Home
John Doe In Progress $1,980.00
QUOTE: Q20230320000917-00 REVISION: 000 VIEW: Ful v

@ Premium

v @ @ @ Q20230320000917-00
A

» Coverages Billing Information

b Individuals (2)

PremiTSUTmALY Billing Option  Agency Bill

PaymentPlan  Agency Bill - Full Pay @

Billing Cycle  Cut OFf @)

Deposit Required Yes (=) No
Billing Address Details same as Policyholder? Yes (=) No
Billing Address
city ‘
State s v
() SAVE & RESUMIE LATER () SAVE & CONTINUE (&) CALCULATE PREMIUM Gnex

© 2023 Majesco. All rights reserved, worldwide

Figure 2. Billing Information.

2. Click NEXT when finished entering the Billing Information to review or make changes to the Coverages screen.

3. When finished, click NEXT to review or make changes to the Individuals screen.
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4. When finished, click NEXT to go to the Premium Summary screen.

Print Summary Screen

1. On the Premium Summary screen, click NEXT or SAVE AND CONTINUE to go to the dashboard.

Al o sTaRTs @@L cowTains Search Qe = | § | @ [Agentinsurance
GREATAMERICAN: P&C Suite

INSURANCE GROUP

Suite Home

John Doe In Progress $1,980.00
QUOTE: Q20230320000917-00 REVISION: 000 VIEW: run v

search v @ ®- (®) Premium Summary

¥ Q20230320000917-00

c)] Premium

» Coverages General v Occupational Accident

» individuals (2)

General Information

Policyholder: John Doe

Effective Date: 03/20/2023

Expiration Date: 03/20/2024

Term of Insurance: Annual

Company: Great American Insurance Company
Producer Name: Agent Insurance

Policy Type Individual Owner / Operator

Premium Information

Payment Plan: Bill - Full Pay
# nf Manthe
®SAVE & RESUME LATER @SAVE & CONTINUE @CALCU[ATE PREMIUM @Go BACK @ NEXT

© 2023 Majesco. Al rights reserved, worldwide

Figure 3. Premium Summary Screen.

2. On the Dashboard, wait for the Status to update to Pending Quote. From here you can convert the Full Quote to
a Policy.

Al w  STARTS @ conTans Search Qe = B | @ agentinsurance

GREATAMERICAN P&C Suite

INSURANCE GROL®

John Doe

QUOQOTE: Q20230320000917-00 REVISION: o000 v VIEW: Full @

Commission

Quoted Premium ‘ Escrow Amount ‘ Taxes, Fees, Surcharges
$0.00

$1,980.00 $0.00 $0.00

Choose Next Action A Applicant Information ~ Producer Information ~

Policy Period Current Due Open Claims Status
03/20/2023 - 03/20/2024 $0.00 0 Pending Quote

Convert to Policy Edit Name: John Doe Code: 0000000010

Inquire Revise Address: 123 Main Street Cincinnati, OH 45202 Name: Test Producer
FEIN: Not Available Address: #144 Test St - Changed Plano, TX 75024
Phone: Not Available Phone: (123) 456-7890

@ @ LifeCycle @ Email Activities UW Rules Payment Plan Forms Quote Documents

o [

MILESTONE REVISION  ACTIVITY TRANSACTION EFFECTIVE DATE ~ STARTED ON LAST MODIFIED ~ MODIFIED BY STATUS TRANSACTION PREMIUM ~ POLICY PREMIUM  REMARKS CHANGE SUMMARY

Quote Q20230320000917-00 000 New Business Quote  03/20/2023 03/20/2023 09:37 03/20/2023 12:28 Agent Insurance Pending Quote  $1,980.00 $0.00

© 2023 Majesco. All rights reserved, worldwide

Figure 4. Dashboard with a Full Quote ready to be converted to a policy.
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Converting a Full Quote to a Policy

Occupational Accident

General Information
Once a Full Quote has been created and accepted, you can convert it to a Policy from the dashboard.
1. On the dashboard, under Choose Next Action, click Convert to Policy.

NOTE: You have to the option to make changes to the Quick Quote by clicking Edit or Revise. Clicking Edit will allow
you to make changes but will not keep a revision history. Clicking Revise will allow you to make changes and the
system will create a new quote version. The user can then select which version they want to use to convert to a policy.
Inquire will give you the ability to review the quote but not make any changes.

All w  STARTS @ conTAINS Search Qe = @ Agentinsurance
GREATAMERICAN P&C Suite
nesuRANCE GRoLe
John Doe

QUOTE: Q20230320000917-00 REVISION: o0 v~ VIEW: Full @

Quoted Premium Escrow Amount Taxes, Fees, Surcharges Commission Policy Period Current Due Open Claims Status
$1,980.00 $0.00 $0.00 $0.00 03/20/2023 - 03/20/2024 $0.00 Pending Quote
Choose Next Actior Applicant Information A Producer Information ~
Convert to Policy Edit Name: John Doe Code: 0000000010
inguire Revise Address: 123 Main Street Cincinnati, OH 45202 Name: Test Producer
FEIN: Not Available Address: #144 Test St - Changed Plano, TX 75024
Phone: Not Available Phone: (123)456-7890
@ LifeCycle @ Email Activities UW Rules Payment Plan Forms Quote Documents
oYc)
MILESTONE REVISION  ACTIVITY TRANSACTION EFFECTIVE DATE ~ STARTED ON LAST MODIFIED ~ MODIFIED BY STATUS TRANSACTION PREMIUM ~ POLICY PREMIUM ~ REMARKS ~CHANGE SUMMARY
Quote Q20230320000917-00 000 New Business Quote  03/20/2023 03/20/2023 03:37 03/20/202312:28 Agent Insurance Pending Quote  $1,980.00 $0.00

© 2023 Majesco. All rights reserved, worldwide

Figure 1. Policy Dashboard showing a Pending Quote status.
2. On the Policy Screen, you have the option to review each of the screens by clicking NEXT, or simply click SAVE
AND CONTINUE to jump to the dashboard.

NOTE: If you selected Direct Bill, the system will require you to enter any billing information on the Payment Plan tab
on the dashboard.
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All v STARTS @ conTans Search Qe = & | @ Agentinsurance
GREATAMERICAN P&C Suite

sumsnce snoue
John Doe In Progress $1,980.00

POLICY: Policy REVISION: 000

v @ ® ® Policy

» Coverages Policy/Product Information

c)] Premium

» Individuals (2)

Premium Summary Product  Occupational Accident
Company  Great American Insurance Company

Policy Type  Individual Owner / Operator

Business Segment  Trucking - Occupational Accident
Term of Insurance  Annual @

Effective Date 03/20/2023

Expiration Date B3 03/20/2024

Underwriter QA Underwriter

@SA\/E & CONTINUE ®CANCEL @CALCULATE PREMIUM @NEXT

© 2023 Majesco. All rights reserved, worldwide

Figure 2. Policy screen.

3. On the dashboard, wait for the Status to update to Ready for Booking.

Al ~v  staRTs @ CONTAINS search ae = @ Agentinsurance
GreTppricay,  PEC SUite
ISIRANCE GRoLP
Suite Home
John Doe
POLICY: OAP013655-0 REVISION: o~ @)
Transaction Premium Escrow Amount Taxes, Fees, Surcharges Written Premium Commission Policy Period Current Due Open Claims Status
$1,980.00 $0.00 $0.00 $1,980.00 $0.00 03/20/2023 - 03/20/2024 $0.00 Ready for Booking
Choose * :xt Action Applicant Information A Producer Information A
Book Edit Name: John Doe Code: 0000000010
Inguire Address: 123 Main Street Cincinnati, OH 45202 Name: Test Producer
FEIN: Not Available Address: #144 Test 5t - Changed Plano, TX 75024
Phone: Not Available Phone: (123)456-7890
@ @ LifeCycle @ Email Activities Referral History Payment Plan Forms UW Rules Claims
o)e)
TRANSACTION EFFECTIVE TRANSACTION POLICY CHANGE
MILESTONE REVISION ~ ACTIVITY STARTED ON LAST MODIFIED ~ MODIFIED BY STATUS REMARKS
DATE PREMIUM PREMIUM SUMMARY
Quote Q20230320000917- 000 New Business 03/20/2023 03/20/2023 03/20/2023 Agent Converted to $1,980.00 $0.00
00 Quote 09:37 12:28 Insurance Policy
Palicy OAP013655-0 000 Quote to Policy 03/20/2023 03/20/2023 03/20/2023 Agent Ready for Booking  $1,980.00 $1,980.00
12:37 12:40 Insurance
© 2023 Majesco. All rights reserved, worldwide

Figure 3. Dashboard showing the policy is ready for booking.

4. Under Choose Next Action, click Book.

NOTE: You will now be able to create endorsements like adding/removing drivers and passengers.
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(reating an Endorsement

Trucking

General Information

Once a policy has been issued, you can now create an Endorsement.

Searching for a Policy

1. On the home screen, in the Search tile, search by Quote/Policy Number, or Insured Name/DBA.
2. Select Starts With or Contains.

3. Enter the Keyword (i.e. Policy Number, Insured Name, or Claim Number).

4. Click GO.

P&.C Suite al v smaats & conmams S Qe = @ | Qragentt
GREATAMERICAN.
Suite Home
Main New Business Policy Servicing
ﬂ_é Recent & Messages Quotes Pending Search View Acct. Error Tile
Issuance Statement
+) StartsWith () Contains
Latest
QUOTE
Q20230822005553-00 Q20230822005553-00
Keyword
Nomessages 235
209
last Modified-08/22/2023 Search By _Quote / Policy Number v
Quote / Policy Number
0Unread Message of 0 GO Insured Name / DBA
QUOTE
Q20230822005552-00 Create New Quote Claim Number
Insured Name
John Davis
last Modified 08/22/2023 Select v
QUOTE
Q20230822005551-00
Insured Name Let's Begin
Tom Smith
last Modified:08/22/2023

Figure 1. Searching from the Home screen.

1 GREATAMERICAN. RGQRIa“d ma p

INSURANCE GROUP



Creating an Endorsement

1. On the Dashboard, under Choose Next Action, click Endorse.

. Al v stamts contains ATPPO13090 =8 Agentinsurance
P&C Suite « ATPPO12030 Qe Q |
GREATAMERICAN.
o
John Doe
POLICY: ATPP013090-0 REVISION: o024 v @
Transaction Premium Escrow Amount Taes, Fees, Surcharges Written Premium Policy Period Current Due Open Claims Status 2
$0.00 $8,148.41 03/27/2023 - 03/27/2024 $0.00 In Force
Applicant Information ~ Producer Information ~
Pending Cancellation Name: John Doe Code: 0000000010
Address: 123 Main Street Cincinnati, OH 45206 Name: Test Producer
FEIN: Not Available Address: #1244 nged Plano, TX 75024
Phone: Not Available Phone: (123) 456-
OO @  reyte @ Email Activities Referral History Payment Plan Forms Documents UW Rules Claims Tasks Billing Inquiry
oYe)
TRANSACTION EFFECTIVE TRANSACTION POLICY CHANGE
MILESTONE REVISION  ACTIVITY DATE STARTED ON LASTMODIFIED  MODIFIED BY STATUS PREMIUM PREMIUM REMARKS SUMMARY
000 New Business Quote 03/27/2023 03/06/2023 03/06/2023 Edith Breeze Converted to Policy $0.00
o0 09:47 1418
Policy ATPP013090-0 000 Quote to Policy 03/27/2023 03/06/2023 03/08/2023 Edith Breeze In Force (Pending Cancellation-Insured Request) $7.498.50
1426 15:16
Policy ATPP013090-0 009 Notice of Cancellation 03/27/2023 03/09/2023 03/09/2023 Edith Breeze In Force: $0.00 $7,498.50 Insured
111 12 Request
Policy ATPP013090-0 016 Notice of Cancellation 03/28/2023 03/09/2023 03/09/2023 Edith Breeze In Force: $0.00 $7,498.50 Insured
11:16 1117 Request
Policy ATPP013090-0 017 Notice of Cancellation 05/01/2023 03/09/2023 03/09/2023 Edith Breeze In Force (Pending Cancellation-Insured Request, Insurad Request, Insurad $0.00 $7,498.50 Insured
118 11113 Request) Request

Figure 2. Dashboard.
2. On the Policy screen, enter the Transaction Effective Date and enter a Remark stating what the endorsement
is changing on the policy.

NOTE: Endorsements cannot be backdated more than 3 days or future dated more than 120 days. Transaction
Effective Dates outside of this must be submitted to the underwriter for review.

Al v sTaRTS @ conTamns Search Qe = @ | Agentinsurance

GREATAMERIcAn,  P&C Suite

INSURANCE ROUP

Suite Home Reports Workbench

In Progress

John Doe

POLICY: ATPP013090-0 REVISION: 020

v @ ® (® ATPP013090-0
:

@ Premium

» Coverages Policy/Product Information

» Optional Coverages

¥ Vehicle Information (1) Product  NonTrucking Liability and Physical Damage r/_/\
» Drivers (1) Company  Great American Assurance Company

» Eligibility

Policy Type  Individual Owner / Operator
Premium Summary

Term of Insurance  Annual

Effective Date 03/27/2023

Expiration Date BY  03/27/2024

Transaction Effective Date B3 04/03/2023

®SAVE & RESUME LATER @SAVE & CONTINUE @CALC TE PREMIUM @ NEXT

© 2023 Majesco. Al rights reserved, worldwide

Figure 3. Policy screen with a Transaction Effective Date.

3. Review the Insured Information and make changes as needed.
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NOTE: You can review each screen and make any changes as needed without having to go in and out of the policy
if there are multiple changes needed.

4. For endorsements, you can do one of the following:
a. Click NEXT to navigate through each of the screens to review or make changes as needed.
b. Click Save and Continue to return to the dashboard.

All v STARTS @ coNTAINS Search Qe = @ | Agentinsurance
GREATAMERICAN. P&C Suite
[ —
Suite Home Reports Workbench
John Doe In Progress

POLICY: ATPP013090-0 REVISION: 020

v @ ® (® Coverages

~ ATPP013090-0 =

&) Premium

» Optional Coverages ¥I NTL
» Vehicle Information (1) ) PD
» Drivers (1) NTL Coverages
» Eligibility
Premium Summary Coverage Limit Deductible Option
Bodily Injury / Property Damage $1,000,000 @ N/A N/A
Uninsured Motorist ®
Uninsured Motorist - PD @
Under Insured Motorist @
4 »
PD Coverages v
@ SAVE & RESUME LATER @ SAVE & CONTINUE @ CALCULATE PREMIUM @ GO BACK @ NEXT
© 2023 Majesco. All rights reserved, worldwide
P&C Suite Al v sTRTs @D cowTams ATPPO13090 ae = @ | Agentinsurance
GREATAMERICAN.
s war
John Doe
POLICY: ATPP013090-0 REVISION: 05 v @)
Transaction Premium Escrow Amount Taxes, Fees, Surcharges Written Premium Policy Period Current Due Open Claims Status
$0.00 $0.00 $0.00 $8,148.41 03/27/2023 - 03/27/2024 $0.00 0 Ready for Booking
Choose Next Action A~ Applicant Information ~ Producer Information A
Book Edit Name: John Doe Code: 0000000010
Inquire Address: 123 Main Street Cincinnati, OH 45206 Name:
FEIN: Not Available Address: st
Phone: Not Available Phone: (123) 436-7890
Q@@ urecyde () Email Actvities Referral History Payment Plan UW Rules Claims Tasks
oo JX6)
TRANSACTION EFFECTIVE TRANSACTION POLICY CHANGE
MILESTONE REVISION  ACTIVITY DATE STARTED ON LASTMODIFIED  MODIFIED BY STATUS PREMIUM PREMIUM REMARKS SUMMARY
000 New Business Quote 03/27/2023 03/06/2023 03/06/2023 Edith Breeze Converted to Policy $0.00
00:47 1418
Policy ATPP013090-0 000 Quote to Policy 03/27/2022 03/06/2023 03/08/2023 Edith Breeze In Force (Pending Cancellation-Insured Request) $7,498.50 $7,498.50
14:26 5:
Policy ATPPO! 002 Notice of Cancellation 03/27/2022 03/09/2023 03/09/2023 Edith Breeze In Force $0.00 $7,498.50 Insured
1mm 1m2 Request
Palicy ATPP013090-0 016 Notice of Cancellation 03/28/2023 03/09/2023 03/09/2023 Edith Breeze In Force $0.00 $7,498.50 Insured
11:16 1m17 Request

Figure 5. Dashboard with status update.
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6. Under Choose Next Action, click Book.

NOTE: Money baring endorsements will require payment prior to booking.

P&C Suite Al v STARTS @  conTAINs ATPPO13000 Qe = @ | Agentinsurance
GREATAMERICAN.
John Doe
POLICY: ATPP013090-0 REVISION: 05  ~ @)
Transaction Premium Escrow Amount Taxes, Fees, Surcharges Written Premium Policy Period Current Due Open Claims Status
$0.00 $8,148.41 03/27/2023 - 03/27/2024 $0.00 0 Ready for Booking
Choose Ne Arfinn Applicant Information ~ Producer Information ~
Name: John Doe Code: 0000000010
Address: 123 Main St ncinnati, OH 45206 Name: Test Producer
FEIN: Not Available Address: E st St - Changed Plang, TX.
Phone: Not Available Phone: (123) 456-7830
OO @ urecyae @ emailactivities Referral History Payment Plan UW Rules Claims Tasks
o®
TRANSACTION EFFECTIVE TRANSACTION PoLICY CHANGE
MILESTONE REVISION  ACTIVITY DATE STARTED ON LAST MODIFIED  MODIFIED BY STATUS PREMIUM FREMIUM REMARKS SUMMARY
Quote Q20 3 000 New Business Quote 03/27/2023 03/06/2023 03/06/2023 Edith Breeze Converted to Policy
20 09:47 12:18
Policy ATPP013090-0 000 Quote to Policy 03/27/2022 03/06/2023 03/08/2023 Edith Breeze In Force (Pending Cancellation-Insured Request)
14:26 15116
Policy ATPPO13090-0 009 Notice of Cancellation 03/27/2022 03/09/2023 03/09/2023 Edith Breeze In Force $0.00 Insurad
1 112 Request
Policy ATPP013090-0 o1e Natice of Cancellation 03/28/2023 03/09/2023 03/09/2023 Edith Breeze In Force $0.00 Insured
11:16 11:17 Request
P&C Suite Al v sTaRTs @D cONTAINS ATPPO13090 Qe = @ | Agentinsurance
GREATAMERICAN.
John Doe
POLICY: ATPPO13090-0 REVISION: 05~ (@)
Transaction Premium Escrow Amount Taxes, Fees, Surcharges Written Premium Policy Period Current Due Open Claims Status =
$0.00 $0.00 $0.00 $8,148.41 03/27/2023 - 03/27/2024 $0.00 0 In Force
Choose Next Action ~ Applicant Information ~ Producer Information ~
Endorse Pending Cancellation Name: John Doe Code: 0000000010
Inguire Address: Name: Test Producer
FEIN: Not Available Address: # St Changed Plano,
Phone: Not Available Phone: (123) 456-7890
@ @ Lifecyce (2) Email Activities Referral History Payment Plan Forms Documents UW Rules Claims Tasks Billing Inquiry
©e
TRANSACTION EFFECTIVE TRANSACTION POLICY CHANGE
MILESTONE REVISION ~ ACTIVITY DATE STARTED ON LAST MODIFIED ~ MODIFIED BY STATUS PREMIUM PREMIUM REMARKS SUMMARY
Quote Q2023030600084 000 New Business Quote 03/27r2023 03/06/2023 03/06/2023 Edith Breeze Converted to Policy
00 09:47 14:18
Policy ATPP013090-0 000 Quote to Policy 03/27/2023 03/06/2023 03/08/2023 Edith Breeze In Force (Pending Cancellation-Insured Request)
14:26 15:16
Policy ATPP013090-0 009 Notice of Cancellation 03/27r2023 03/09/2023 03/09/2023 Edith Breeze In Force $0.00 Insured
1 11:12 Request
Paolicy ATPPO1309 016 Notice of Cancellation 03/28/2023 03/09/2023 03/09/2023 Edith Breeze In Force $0.00 Insured
1116 11:17 Request

Figure 7. Status updated to In Force.

Online portal may not be available at all times. © 2023 Great American Insurance Company, GREATAMERICAN Roa m a

301 E. Fourth St., Cincinnati, OH 45202. All rights reserved. 5643-PCG-4 (09/23) 4 INSURANCE GROUP



(ancelling a Policy

Trucking

General Information

Once a policy has been issued, you can now submit for Cancellation.

Searching for a Policy

1. On the home screen, in the Search tile, search by Quote/Policy Number or Insured Name/DBA.
2. Select Starts With or Contains.

3. Enter the Keyword (i.e. Policy Number or Insured Name).

4. Click GO.

P&C Suite Al v STMRTS @ coNTAINS Search Qe = @ | QAreentt

Main New Business Policy Servicing
[@ Recent 4 Messages Quotes Pending Search View Acct. Error Tile
Issuance Statement
Starts With (e Contains
Latest
QUOTE
Q20230822005553-00 ATPP0130%0-0
Keyword
ired i Nomessages. 235
209
Iast Modified:08/22/2023 Search By _Quote / Policy Number v
0 Unread Message of 0 GO More
UOTE
%20230522005552—00 A Create New Quote
Insured Name
John Davis
last Modified:08/22/2023 Select v

QuoTe
Q20230822005551-00

Insured Name Let's Begin

Tom Smith

last Modified:08/22/2023
Figure 1. Searching from the Home screen.

Grestuemcn. | ROAdmap’
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Cancelling a Policy

1. On the Dashboard, under Choose Next Action, click Pending Cancellation.

© 2023 Majesco. All rights reserved, worldwide

Figure 2. Dashboard.

2. On the Policy screen, enter the Transaction Effective Date.

Al v  STARTS @ conTANs Search Qe = @ | Agentinsurance
GrEATpprican,  PEC SUite
INsunANGE GAoLe
Suite Home Reports Workbench
John Doe
POLICY: ATPP013090-0 REVISION: o1e v @
Transaction Premium Escrow Amount Taxes, Fees, Surcharges ‘Written Premium Commission Policy Period Current Due ‘Open Claims Status e
$0.00 $0.00 $0.00 $8,148.41 $0.00 03/27/2023 - 03/27/2024 $0.00 In Force
Applicant Information ~ Producer Information A
ncellation Name: John Doe Code: 0000000010
Address: 123 Main Street Cincinnati, OH 45206 Name: Test Producer
FEIN: Not Available Address: #144 Test St - Changed Plang, TX 75024
Phone: Not Available Phone: (123) 456-7890
@ LifeCycle Email Activities Referral History Payment Plan Forms Documents UW Rules Claims Tasks Billing Inquiry
@@
TRANSACTION EFFECTIVE LAST TRANSACTION pPoLIcY CHANGE
MILESTONE REVISION ACTIVITY STARTED ON MODIFIED BY STATUS REMARKS
DATE MODIFIED PREMIUM PREMIUM SUMMARY
Quote Q20230306000840- 000 New Business Quote 03/27/2023 03/06/2023 03/06/2023 Agent Converted to Policy $7,498.50 $0.00
00 09:47 14:18 Insurance
Policy ATPP013090-0 000 Quote to Policy 03/27/2023 03/06/2023 03/08/2023 Agent In Force $7,498.50 $7.498,50
14:26 15:16 Insurance
Policy ATPP013090-0 009 Notice of Cancellation 03/27/2023 03/09/2023 03/09/2023 Agent In Force (Pending $0.00 $7.498.50 Insured
111 1112 Insurance Cancellation) Request
Policy ATPP013090-0 016 Notice of Cancellation 03/28/2023 03/09/2023 03/09/2023 Agent In Force (Pending $0.00 $7,498.50 Insured =

NOTE: The Transaction Effective Date cannot be backdated more than 3 days or future dated more than 120 days.

3. Select a Cancel Reason from the pop-up window.

NOTE: If the cancel reason is at the Insured’s request, the policy can be cancelled the day of. If the cancel reason is
Non-Payment of Premium, the system will submit a request to ODEN which would then return a date the policy can

be legally cancelled.

Choose Cancel Reason

Subject To
Audit

Description Type

pro-
rata
Flat

Insured Request

Insured Request

Non Payment Of Premium | 112
Pro-

Non Payment Of Premium
e Mol

Figure 3. Select a Cancel Reason.
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4. Click NEXT.

5. For Cancellations, you can do one of the following:
a. Click NEXT to navigate through each of the screens to review.
b. Click Save and Continue to return to the dashboard.

POLICY: ATPP013090-0 REVISION: 020

i @@
ATPP013090-0

» Coverages

(® ATPP013090-0

Policy/Product Information

Al v STARTS @ conTaINs Search
GREATAmERican,  P&C Suite
nsinace ohos
Suite Home Reports Workbench
John Doe

In Progress

2 0

@

Agent Insurance

Premium

Optional Coverages

Vehicle Information (1)

Drivers (1)
Eligibility

Premium Summary

Product

Company

Policy Type

Term of Insurance

Effective Date

Expiration Date

nsaction Effective Date

Non Trucking Liability and Physical Damage
Great American Assurance Company
Individual Owner / Operator

Annual

03/27/2023

03/27/2024

04/03/2023

© 2023 Majesco. Al rights reserved, worldwide

Remarks

®SAVE & RESUME LATER @SAVE & CONTINUE @CALCULATE PREMIUM

@NEXT

Figure 4. Click NEXT or Save and Continue

6. Wait for the Status to update to Ready for Booking.

© 2023 Majesco. All rights reserved, worldwide

Figure 5. Dashboard with status update

GREATAMERICAN,
INSURANCE GROUP

All v STARTS @ coNTAINs Search Qe = @ | Agentinsurance
GreATgppricay,  PEC SUite
InsumANCE shoue
Suite Home
John Doe
POLICY: ATPP013090-0 REVISION: o023« @
;Z':::ﬁ:”" Escrow Amount :":;a t;: Written Premium Commission Policy Period Current Due Open Claims Status ‘;;';E' ck
0.00 8,148.41 0.00 03/27/2023 - 03/27/2024 0.00 0 Ready for Booking (Pending Cancellation
$0.00 $ $0.00 52 3 : Y 8 ( e )| o0s/01/2023
Choose Next Action ~ Applicant Information ~ Producer Information ~
Book Inquire Name: John Doe Code: 0000000010
Address: 123 Main Street Cincinnati, OH 45206 Name: Test Producer
FEIN: Not Available Address: #144 Test St - Changed
Phone: Not Available Phone: (123) 456-7890
@ @ Lifecycle Email Activities Referral History Payment Plan Forms UW Rules Claims Tasks
0)C)
TRANSACTION EFFECTIVE LAST TRANSACTION POLICY CHANGE
MILESTONE REVISION  ACTIVITY STARTED ON MODIFIED BY STATUS REMARKS
DATE MODIFIED PREMIUM PREMIUM SUMMARY
000 New Business Quote 03/27/2023 03/06/2023 03/06/2023 Agent Converted to Policy $7,498.50 $0.00
09:47 14118 Insurance
000 Quote to Policy 03/27/2023 03/06/2023 03/08/2023 Agent In Force (Pending Cancellation) ~ $7,498.50 $7,498.50
14:26 15116 Insurance
009 Notice of Cancellation  03/27/2023 03/09/2023 03/09/2023 Agent In Force (Pending Cancellation)  $0.00 $7,498.50 Insured
1mn 1112 Insurance Request
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7. Under Choose Next Action, click Book.

©

023 Majesco. All rights reserved, worldwide

Figure 6. Book Cancellation

] v STARTS @ conTAins Search Qe = o Agent Insurance
GreAygypricay, T EC Suite
IesuRANCE GRoLe
John Doe
POLICY: ATPPO13090-0 REVISION: o0z~ (@)
T cti T Fe C | Eff
P:‘Z':LT:"" Escrow Amount Si’:fm r;:? Written Premium Commission Policy Period Current Due Open Claims Status D:;‘f
$0.00 $0.00 $0.00 $8,148.41 $0.00 03/27/2023 - 03/27/2024 $0.00 Ready for Booking (Pending Cancellation) 05/01/2023
Choose * :xt Action Applicant Information ~ Producer Information A
Book Ingjuire Name: John Doe Code: 0000000010
Address: 123 Main Street Cincinnati, OH 45206 Name: Test Producer
FEIN: Not Available Address: #144 Test St - Changed Plano, TX 75024
Phone: Not Available Phone: (123) 456-7890
@ @ LifeCycle @ Email Activities Referral History Payment Plan Forms UW Rules Claims Tasks
@6
TRANSACTION EFFECTIVE LAST TRANSACTION poLicY CHANGE
MILESTONE REVISION ACTIVITY STARTED ON MODIFIED BY STATUS REMARKS
DATE MODIFIED PREMIUM PREMIUM SUMMARY
Quote 000 New Business Quote 03/27/2023 03/06/2023 03/06/2023 Agent Converted to Policy 7,498.50 $0.00
Q20230306000840-00 09:47 1418 Insurance
Policy ATPP013090-0 000 Quote to Policy 03/27/2023 03/06/2023 03/08/2023 Agent In Force (Pending Cancellation) ~ $7,498.50 $7,498.50
14:26 1516 Insurance
009 Notice of Cancellation 03/27/2023 03/09/2023 03/09/2023 Agent In Force (Pending Cancellation) $0.00 $7,498.50 insured
111 11:12 Insurance Request

8. Wait for the Status to update to In Force (Pending Cancellation).

© 2023 Majesco. All rights reserved, worldwide

All v STARTS @ conTans Search Qe = o Agent Insurance
GREATgypRican, T OC Suite
sumance araue
Suite Home Reports v Workbench
John Doe
POLICY: ATPPO13090-0 REVISION: o1~ (@
Transacti Taxes, Fees, . cancelEff
P:‘::ijnlun Escrow Amount Si:::mr;: Written Premium ‘Commission POU(y Period Current Due Open Claims Status Daa;\;e
0.00 8,148.41 0.00 03/27/2023 - 03/27/2024 0.00 In Force (Pending Cancellation
$0.00 = $0.00 = s 2 ( g )| osr01/2023
Choose Next Action ~ Applicant Information ~ Producer Information A
Inguire Remove Pending Cancellation Name: John Doe Code: 0000000010
Address: 123 Main Street Cincinnati, OH 45206 Name: Test Producer
FEIN: Not Available Address: #144 Test St - Changed Plano, TX 75024
Phone: Not Available Phone: (123) 456-7850
@ @ LifeCycle @ Email Activities Referral History Payment Plan Forms Documents UW Rules Claims Tasks Billing Inquiry
O)JC)
TRANSACTION EFFECTIVE LAST TRANSACTION poLicY CHANGE
MILESTONE REVISION ACTIVITY STARTED ON MODIFIED BY STATUS REMARKS
DATE MODIFIED PREMIUM PREMIUM SUMMARY
Quote Q20230306000840- 000 New Business Quote 03/27/2023 03/06/2023 03/06/2023 Agent Converted to Policy $7,498.50 $0.00
00 09:47 1418 Insurance
Policy ATPP013090-0 000 Quote to Policy 03/27/2023 03/06/2023 03/08/2023 Agent In Force (Pending $7,498.50 $7,498.50
14:26 15:16 Insurance Cancellation)
ATPP013090-0 009 Notice of Cancellation 03/27/2023 03/09/2023 03/09/2023 Agent In Force (Pending 30,00 $7.498.50 Insured
11:12 Insurance Cancellation) Request

Figure 7. Cancellation In Force.

Online portal may not be available at all times. © 2023 Great American Insurance Company,
301 E. Fourth St., Cincinnati, OH 45202. All rights reserved. 5643-PCG-5 (09/23)
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Direct Bill

Trucking

General Information

When doing Direct Bill for a policy, you will be required to enter the billing information on the Payment Plan tab of
the dashboard.

Once you have converted a Full Quote to a Policy, follow the instructions for Direct Billing.

1. On the Payment Plan tab, if required, select a Recurring Payment Method from the drop-down menu. You can
choose Check, Credit Card, or EFT.

2. Click Make Down Payment.

All ~  STARTS @ cOoNTAINS Search Qe = e QA Agentl
GREATAyERIcAN,  PC SUite
INSURANCE GA0LP
Suite Home
John Smith
POLICY: OAP013667-0 REVISION: oo v @
Taxes, Fees, &
Transaction Premium Escrow Amount it Written Premium Commission Policy Period Current Due Open Claims Status
$1,980.00 $0.00 $0.00 g $1,980.00 $0.00 03/20/2023 - 03/20/2024 $0.00 Billing Information - Block
Choose Next Action ~ Applicant Information ~ Producer Information A
Inquire Edit Name: John smith Code: 0000000010
Address: 123 3rd street Cincinnati, OH 45202 Name: Test Producer
FEIN: Not Available Address: anged Plang, TX 75024
Phonet Not Available Phone:
@ Lifecycle Email Activities Referr» payment Plan @ Forms UW Rules Claims
Bill Type: Direct Bill v NOTE: Installment Schedule does not include service charge (installment Fees). Installment Fees of $3 may be charged on each Installment.
Payer: Insured - John Smith v
Deposit Required : No v
Recurring Payment Method :  CHECK v
Bill Cycle : Cut Off
Cut Off Day: 15
View Transaction Amount Due
Installment Schedule
®© 2023 Majesco. Al rights reserved, worldwide

Figure 1. Payment Plan tab on the dashboard for Direct Bill.

3. In the Payment Details pop-up window, click Make Down Payment again.

Suite Home

John Smith

POLICY: OAP013667-0 REVISION: o000  ~ @

Payment Details

Choose Next Action AW payment Details 1

Inquire Edit

Payment Method = CC v
Premium 1980
— Escrow 0

@@ LifeCycle Email Activities Referral History W

Taxes, Fees, surcharges 0

Payments Collected
Bill Type: Direct Bill v | N harged on each Installment.

Payer: Insured - John Smith ~ AMONERUE || FIR0
Pay Plan: Direct Bill - Full Pay v | O other Amount Make Down Payment  Complete

Deposit Required : | No +| Billing Address.
s ]

Figure 2. Payment Details pop-up window.
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4. In the MAKE A PAYMENT pop-up window, click REVIEW.

All ~  STARTS @ coNTAINS Search Qe = 5| @ orrsent
GreATgyprcan. | T&C Suite
esomance crou
John Smith

POLICY: OAP013667-0 REVISION: o000  ~ @

MAKE A PAYMENT cLose @

@ ravMENT AMOUNT

CURRENT AMOUNT DUE:

$1,980.00

Split payment between two cards »

REVIEW

Figure 3. Make a payment window.

5. Enter the information for the Credit Card, Check, or EFT as required. In this example, we are entering credit card

information.

Al v sTARTS @ CONTAINS Search Qe = @  angenn

GREATAMERICAN,  PEC Suite

IKSURANCE GROUR

John Smith

POLICY: OAP013667-0 REVISION: ooo v @

ADD NEW PAYMENT METHOD

& Your data is secured. We are PC| Compliant

Card number

Expiration date Security Code

Name on card

Billing Address

Figure 4. Add New Payment Method window.

6. When finished, click REVIEW.

7. On the next screen, click PAY. If the payment is accepted, you will receive a confirmation screen with the
policy number, payment amount, and transaction number. You also have the ability to send a receipt via email.

GREAT

Greatverican. | RQadmap”
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8. Once the payment box closes, click COMPLETE.

Inquire Edit

Choose Next Action ~

Name:
Address:
FEIN:

Phone:

Applicant Information ~

John Smith

301 E Fourth Street Cincinnati, OH 45202
Not Available

Not Available

Producer Information

Code:
Name:
Address:

Phone:

00000000

Changed Plana,TX

Al v STARTS @ conTaIns Qe = <] o QA Agentl
GREATAMzRIcAN, | POC SUite
INSURANCE GAOUP
Home
John Smith
POLICY: ATPP016200-0 REVISION: w0+ (@)
Transaction Premium Escrow Amount Taxes, Fees, Surcharges Written Premium Policy Period Current Due Open Claims Status
$2,028.00 $0.00 $0.00 $2,028.00 05/23/2023 - 05/23/2024 $0.00 0 Billing Information - Block

~N

OO@ e
Bill Type:

Payer :

Pay Plan:

Deposit Required :

Bill Cycle :

Recurring Payment Method

e Email Activities
Direct Bill

Insured - John Smith v

Direct Bill - Full Pay v

No w

CREDIT_CARD v

Pro-rata

Referral History

Forms UW Rules Claims

Payment Plan @

NOTE: Installment Schedule does not include service charge (Installment Fees). Installment Fees of $3 may be charged an each Installment.

Make Down Payment  Complete
Recurring Payment

Last Four Digits of Credit Card : 1111 Expiry Date :

Cut Off Day :
View Transaction Amount Due
Installment Schedule

Figure 5. Completing Down Payment.

9. Once the Down Payment has been made, click BOOK.

$2,028.00 $0.00

Transaction Premium |

Choose M «t Action

$0.00

‘ Taxes, Fees, Surcharges

$2,028.00

Written Premium
05/23/2023 - 05/23/2024

Applicant Information ~

$0.00

‘ Current Due

Producer Information ~

]

All v sTaRTs @  CONTAINS Qe = 8 0 QA Agentt
GREATAMpRIcAn,  DSC Suite
INSURANCE GOUP
Suite Home
John Smith
POLICY: ATPP016200-0 REVISION: o000 v @
Escrow Amount Policy Period Open Claims

Status
Ready for Booking

Release Version

Book Edit Name: John Smith Code: 0000000010
Inquire Address: 301 E Fourth Street Cincinnati, OH 45202 Name: Test Producer
FEIN: Not Available Address: #144 Test St - Changed Plana, TX 75024
Phone: Not Available Phone: (123) 456-7890
@ Lifecycle (2)  Email Activities Referral History Payment Plan Forms UW Rules Claims
©®
TRANSACTION EFFECTIVE TRANSACTION POLICY
MILESTONE REVISION  ACTIVITY STARTED ON LAST MODIFIED ~ MODIFIED BY STATUS REMARKS CHANGE SUMMARY
DATE PREMIUM PREMIUM
Quote Q20230523003205- 000 New Business 05/23/2023 05/23/2023 05/23/2023 Agent Converted to $2,028.00 $0.00
00 Quote 12:44 12:52 Insurance Policy
Palicy ATPP016200-0 000 Quote to Policy 05/23/2023 05/23/2023 05/23/2023 Agent Ready for Booking  $2,028.00 $2,028.00
12:53 13:01 Insurance

Figure 6. Book Policy.

© 2023 Majesco. All rights reserved, worldwide
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10.1f monthly payments are required, set up a recurring payment method by clickihg RECURRING PAYMENT.

|
John Smith
POLICY: ATPP016200-0 REVISION: ooo v @

$2,028.00 $0.00 $0.00 $2,028.00

Transaction Premium ‘ Escrow Amount | Taxes, Fees, Surcharges ‘ Written Premium

Policy Period Current Due Open Claims Status =
05/23/2023 - 05/23/2024 $0.00 Ready for Billing Information

Choose Next Action ~ Applicant Information ~ Producer Information A

Inquire Edit Name: John Smith Code: 0000000010
Address: 301 E Fourth Street Cincinnati, OH 45202 Name: Test Producer
FEIN: Not Available Address: #144 Test St - Changed Plana, TX 75024
Phone: Not Available Phone: (123) 456-7890

@ LifeCycle Email Activities Referral History Payment Plan @ Forms UW Rules Claims

Bill Type: Direct Bill v NOTE: Installment Schedule does not include service charge (Installment Fees). Installment Fees of $3 may be charged on each Installment.

Payer: Insured - John Smith v

Pay Plan: Direct Bill - Full Pay v
Deposit Required : No ~

Recurring Payment Method : CREDIT_CARD v Last Four Digits of Credit Card: 11711 Expiry Date: 2

Bill Cycle : Pro-rata

Cut Off Day:

View Transaction Amount Due
Installment Schedule

sco. All rights reserved, worldwi

Figure 7. Recurring Payment.

11.Review the billing details and click CREATE PAYMENT PROFILE.

John Smith

POLICY: ATPP016200-0 REVISION: oo « @

_ B :

e [ creserayment o |

T " Payment Details

m

Payment Method = CC v
Billing Address

p i Ny Reset Address (J
@ LifeCycle Email Activities Referral History

Address Line 1% 301 E Fourth Street ¥

Bill Type: Direct Bill v N AddressLine2  GAT-26N

Payer: Insured - john Smith v City*  Cincinnati
Pay Plan: Direct Bill - Full Pay v State* Ohio o Make Down Payment Complete

Deposit Required : No v

harged on each Installment.

Country | USA v

Recurring Payment Method : CREDIT_CARD L

Zip Code* 45202

Bill Cycle : Pro-rata
Email Id
Cut Off Day :
View Transaction Amount Due PhoneNo 5555551234

Installment Schedule

Release Version © 2023 Majesco. All rights reserved, worldwide

Figure 8. Create Payment Profile pop-up window.
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12.Review payment details and click SUBMIT.

Al «  sTarTs @ contams Qe = Q QA Agentl

GREAT\ypRcan,  POC Suite

Suite Hol

John Smith
POLICY: ATPP016200-0 REVISION: o  « @

Expiration date

05/29

Name on card

John Smith

Billing Address

301 E Fourth Street, GAT-26N, Cincinnati, OH, USA

Billing Zip

45202

SUBMIT

Release Version © 2023 Majesco. All rights reserved, worldwide

Figure 9. Review Payment Details pop-up window.

13.Click SAVE PAYMENT METHOD.

All v STARTS @ CONTAINS Qe = (7] QA Agent!
GREATAMERICAN, | T &C Suite
wsumAnCE GRoue

John Smith
POLICY: ATPP016200-0 REVISION: oo~ @

& Your data is secured. We are PCI Compliant

By selecting "Save Payment Method", you are authorizing Great
American Trucking to use the payment method specified below
for future payments.

Payment method

Visa ending in T

Expires 05/29
VISA P . .
301 E Fourth Street, GAT-26N, Cincinnati, OH, USA,

45202

SAVE PAYMENT METHOD
GO BACK

Release Version © 2023 Majesco. All rights reserved, worldwide

Figure 10. Save Payment Details pop-up window.
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14.0nce the recurring payment box closes, click COMPLETE.

Al v sTaRTs @ conTams Qe = @  oangentt
GREATAypRicAy, T OXC SUite
ISURANGE GRoLP
e Home
John Smith
POLICY: ATPP016200-0 REVISION: oo v @
Choose Next Action A Applicant Information A Producer Information A -
Inquire Edit Name: John Smith Code: 0 10
Address: 301 E Fourth Street Cincinnati, OH 45202 Name:
FEIN: Not Available Address: lano, TX 75024
Phone: Not Available Phone:
@ LifeCycle Email Activities Referral History Payment Plan @ Forms UW Rules Claims
Bill Type: Direct Bill NOTE: Installment Schedule does not include service charge (Installment Fees). Installment Fees of $3 may be charged on each Installment.
Payer : Insured - John Smith v
Pay Plan: Direct Bill - Full Pay v Make Down Payment Complete
Deposit Required : No ~
Recurring Payment Method :  CREDIT_CARD v Last Four Digits of Credit Card : 11711 Expiry Date :
8ill Cycle : Pro-rata
Cut Off Day:
View Transaction Amount Due
Installment Schedule
INSTALLMENT DUE DATE PREMIUM DUE TOTAL AMOUNT
D 07/03/2023 $2,028.00 $2,028.00
Release Version © 2023 Majesco. All rights reserved, worldwide
15.0nce the recurring payment has been completed, click BOOK.
Al v sTarts @ cowTains Qe = @  oangent
GREATAypRICAN, T OXC SUite
ISURANGE GRoLP
Suite Home
John Smith
POLICY: ATPP016200-0 REVISION: oo v @
Transaction Premium Escrow Amount Taxes, Fees, surcharges Written Premium Policy Period Current Due Open Claims Status
$2,028.00 $0.00 $0.00 $2,028.00 05/23/2023 - 05/23/2024 $0.00 Ready for Booking
Choose M xt Action Applicant Information A Producer Information A
Name: John Smith Code: 0000000010
Address: 301 E Fourth Street Cincinnati, OH 45202 Name: Producer
FEIN: Not Available Address: #144 Test St - Changed Plano, TX 75024
Phone: Not Available Phone:
. . @ L\feCy(Ie Email Activities Referral History Payment Plan Forms UW Rules Claims.
®®
TRANSACTION EFFECTIVE TRANSACTION poLIcY
MILESTONE REVISION ACTIVITY STARTED ON LAST MODIFIED MODIFIED BY STATUS REMARKS CHANGE SUMMARY
DATE PREMIUM PREMIUM
Quote Q20230523003205- 000 New Business 05/23/2023 05/23/2023 05/23/2023 Agent Converted to $2,028.00 $0,00
Quote 12:44 12:52 Insurance Policy
Policy ATPPO16200-0 000 Quote to Policy 05/23/2023 05/23/2023 05/23/2023 Agent Ready for Booking ~ $2,028.00 $2,028.00
12:53 13:01 Insurance
Release Version © 2023 Majesco. All rights reserved, worldwide

Figure 12. Booking Policy after setting up the Recurring Payment.

Online portal may not be available at all times. © 2023 Great American Insurance Company, GREATAMERICAN Roa m a p

301 E. Fourth St., Cincinnati, OH 45202. All rights reserved. 5643-PCG-9 (09/23) 6 INSURANCE GROUP
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