
Rig Ready®

If you’re losing time, you’re losing money. When your rig is down, we’re here 
to help. You can get your truck back on the road faster with our signature 
Rig Ready program. This streamlined service is included with our Physical 
Damage policy. 

Nationwide Network

With Rig Ready, you have access to a nationwide network of shops. We 
hand-select only the best shops and work directly with them to negotiate 
discounts and payment. Many shops are full service dealers with access to 
a large inventory of parts, along with certified and experienced body, frame, 
alignment and paint technicians.

How does Rig Ready work?

1.	 Find a participating Rig Ready shop that is best suited for your truck 
Consult your claims adjuster, call our Rig Ready line at 800-297-1971, 
visit GreatAmericanTrucker.com, or download our mobile app. 

2.	 The repair process 
Qualified personnel will inspect the truck and prepare an estimate for 
repairs. Our dedicated Rig Ready team works directly with shops to 
review estimates, eliminating the need for an external appraisal. Once the 
estimate is approved, the shop can get started. 

3.	 Getting back on the road 
Once you’ve satisfied your deductible and applicable charges, the shop 
will release your truck as soon as repairs are complete, even if they 
haven’t received payment from Great American. 

At-your-service claims handling

Great American’s team of specialized claims handling professionals has 
years of experience in the industry and is dedicated to helping get drivers 
and their trucks back up and running as quickly as possible after an 
accident. We can be reached 24/7, and claims can be submitted via phone, 
online or through our mobile app. 

Great American Insurance Group’s roots go back to 1872 with the founding 
of its flagship company, Great American Insurance Company. Great 
American Insurance Company is rated “A+” (Superior) from the AM Best 
Company. You can count on us to provide trusted protection at every turn, 
mile after mile.

We get you back on 
the road faster. 

Great American 
Insurance Group
301 E. Fourth St. 
Cincinnati, OH 45202

800-643-7882 
GreatAmericanTrucker.com

�Online portal may not be available at all times. Great American Insurance Group, 301 E. Fourth St., Cincinnati, OH 45202. Coverage 
description is summarized. Refer to the actual policy for a full description of applicable terms, conditions, limits and exclusions. Policies 
are underwritten by Great American Insurance Company, Great American Assurance Company, Great American Alliance Insurance 
Company and Great American Spirit Insurance Company, authorized insurers in all 50 states and the DC. May not be available in all 
states. The Great American Insurance Group eagle logo, Rig Ready & design, and the word marks Great American®, Great American 
Insurance Group® and Rig Ready® are registered service marks of Great American Insurance Company.© 2024 Great American 
Insurance Company. All rights reserved. 1800-6-TRU (12/24)


